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Um in der IT-Branche grofle Fortschritte zu machen, entscheiden sich viele ambitionierte IT-Profis dafiir, die Salesforce AP-212
Zertifizierungspriifing abzulegen und somit das I'T-Zertifikat zu bekommen. Wegen des schwierigkeitsgrades der Salesforce AP-212
Zertifizierungspriifung ist die Erfolgsquote sehr niedrig. Aber es ist doch eine weise Wahl, an der Salesforce AP-212
Zertifizierungspriifung teilzunehmen, denn in der heutigen konkurrenzféihigen I'T-Branche muss man sich immer noch verbessern. Und
Sie konnen auch viele Methoden wéhlen, die Thnen beim Bestehen der Priifung helfen.

Die Ausbildungsmaterialien zur Salesforce AP-212 Zertifizierungspriifung aus ZertSoft sind nicht nur der Grundstein auf dem Weg zu
Threm Erfolg, sie kénnen Thnen auch dabei helfen, Thre Féahigkeiten in der IT-Branche effektiver zu entfalten. Nach mehrjéhrigen
Bemithungen betrégt die Hit-Rate von Salesforce AP-212 Zertifizierungspriifing von ZertSoft bereits 100%. Wenn Sie die
Zertifizierungspriifung nicht bestehen, nachdem Sie unsere Fragenpool gekauft haben, werden wir alle Thre bezahlten Summe
artickgeben.

>> Salesforce AP-212 Lemtipps <<

Salesforce AP-212 Deutsch Priifungsfragen, AP-212 Testking

Wenn Sie die Salesforce AP-212 Zertifizierungspriifung bestehen, kénnen Sie bestimmt groBere Errungenschaften im Berufsleben
erzielen. Wenn Sie ZertSoft wéhlen, konnen wir Thnen sicherlich Freude wegen des Bestehens der Salesforce AP-212
Zertifizierungspriifing mitbringen. Kaufen Sie Priifungsfragen und Antworten von ZertSoft, konnen wir Thnen garantieren, dass Sie
die Salesforce AP-212 Zertifizierungspriifing 100% bestehen kénnen. Zugleich werden Sie auch emjéhrige Aktualisierung kostenlos
genielen.

Salesforce Loyalty Management Accredited Professional AP-212
Priifungsfragen mit Losungen (Q92-Q97):

92. Frage
A loyalty Program has two existing partners, a snacks manufacture and a beverages importer. There are two new products that need
to be directly associated with the respective partner products within the loyalty partner product section.
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The below products have been added to the system and are available under the product objects.
Chocolate cookies, linked with product category snacks

Green soda from beverage importer

‘Which two steps should an Administrator take to fulfill task with the least effort?

A. Choose "Category" option and map the Chocolate cookies to the partner.
B. Choose "Product" option and map the green soda to the partner

C. Add the partner in the lookup on the snack product

D. Add the partner in the Lookup on the Chocolate cookie product.

Antwort: B,D

Begriindung;

To associate the new products with their respective partners within the loyalty partner product section, the Administrator should take
two steps. For the Chocolate cookies linked with the snack category, the Administrator should add the partner in the Lookup on the
Chocolate cookie product. This directly associates the product with the specific partner responsible for the snack category.
Similarly, for the Green soda from the beverage importer, the Administrator should choose the "Product’ option and map the Green
soda to the partner. This step ensures that the beverage product is correctly associated with the beverage importer, maintaining
accurate and organized tracking of partner products within the Loyalty Program. These configurations facilitate seamless
management and representation of partner products within the program, enhancing the clarity and efficiency of partner product
associations.

93. Frage
Northern Trail Outfitters wants to show member nformation in its member portal hosted outside of Salesforce.
What is a prerequisite for using Loyalty APIs to fetch the member information?

A. Create Data Processing jobs

B. Create customer integration code

C. Create a Connected App in Platform
D. Create custom objects in Loyalty

Antwort: C

Begrindung;

For Northern Trail Outfitters to display member information in its external member portal, a crucial prerequisite is the creation of a
Connected App in Salesforce Platform. This Connected App facilitates secure API access to Salesforce data, including Loyalty
Management information, by providing an authentication and authorization framework.

By setting up a Connected App, Northern Trail Outfitters can establish a secure connection between its external member portal and
Salesforce, enabling the retrieval of member information through Loyalty APIs.

This setup ensures that the external portal can access up-to-date loyalty data, such as member points, tier status, and transaction
history, in a secure and controlled manner, enhancing the member experience outside of Salesforce.

94. Frage

Universal Containers has created a new Loyalty Member Portal for a second Loyalty Program that they have recently launched. A
member of the first program has enrolled in the second program and has decided to use the same login for both Loyalty Member
Portals. The user cannot access the new Loyalty Member Portal.

How can the Loyalty Administrator verify why the user cannot access the second Loyalty Member Portal?

e A. Create a new user and new profile for the member.
e B. Check if the user has been assigned the Sharing Set for the Second Loyalty Member Portal.
e C. Through Workspaces, check if the user profile has access to the new portal.

Antwort: C

Begriindung;

‘When a user cannot access a Loyalty Member Portal, the Loyalty Administrator can verify the issue by checking if the user profile
has access to the new portall. This can be done through Workspaces]. The Salesforce admin enables Loyalty Management in the
org and users can create profiles and assign permissions to access the loyalty application as appropriate2. If the user profile does not
have the necessary permissions, they will not be able to access the portall2. Therefore, it's important to ensure that the user profile



has the correct permissions for the new Loyalty Member Portall 2.

95. Frage

A Consultant needs to design a new tier-upgrade process for a new Loyalty Program The custom object to store the qualified
members and a batch job is identified for this process.

Which two components should the Consultant select for this process?

¢ A. A flow to perform both tier-upgrade rule and tier-upgrade orchestration process

¢ B. A flow to perform the tier-upgrade rule and another flow to perform the tier-upgrade orchestration process

¢ C. A flow to schedule and process the custom object's pending records and another flow to perform tier-upgrade
orchestration process

¢ D. A data-processing-engine (DPE) to identify the qualified members

Antwort: B,D

Begrindung;

For designing a new tier-upgrade process in a Loyalty Program, the Consultant should select:

* A flow to perform the tier-upgrade rule and another flow to perform the tier-upgrade orchestration process (C): This approach
allows for the separation of concerns, where one flow is responsible for evaluating whether members meet the criteria for a tier
upgrade, and another flow is responsible for the actual process of upgrading the member's tier. This modular design improves
maintainability and scalability.

* A data-processing-engine (DPE) to identify the qualified members (D): The DPE can efficiently process large sets of member data
to identify those who qualify for a tier upgrade based on the programi's criteria. This component is crucial for automating the tier-
upgrade process at scale, especially in prograims with a significant number of members.

Option A combines both processes into a single flow, which could become complex and harder to maintain.

Option B suggests using a single flow for scheduling and processing, which might not offer the required flexibility and efficiency for
handling complex tier-upgrade criteria and orchestration.

Salesforce documentation on Loyalty Management provides guidelines on leveraging Flow and DPE for automating and

orchestrating various loyalty program processes, including tier upgrades.

96. Frage

A Customer Support Manager noticed that the customers support team's performance decreased since the company rolled out the
Loyalty Program. The customer Support Agents complain that finding information about the Loyalty Program Member takes a lot of
the time.

What is the standard solution to display the information regarding the Loyalty?

Program Member on the case detail page?

A. Create formula fields on Case Object
B. Embed Loyalty Member Profile Cards
C. Create a Screen Flow

D. Develop a custom component

Antwort: B

Begriindung;

To efficiently display information about the Loyalty Program Member on the case detail page, embedding Loyalty Member Profile
Cards is a standard solution. These profile cards are designed to provide a concise and comprehensive view of the member's loyalty
mformation, including membership details, points balance, tier status, and recent transactions, directly within the context of'a case.
This allows customer support agents to quickly access relevant loyalty information without navigating away from the case record,
improving efficiency and enabling better support. Salesforce documentation suggests using embedded components like profile cards
to enhance user experience and access to information within record pages.
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