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¢ Regulatory Compliance and Legal Issues: This section addresses risk management and risk assessment
methodologies, including threat modeling and vulnerability assessment. It also explores various risk

FEY 71 o .
mitigation strategies.

o Security Assessment and Testing: This section focuses on security audit principles and methodologies,
hEY 72 penetration testing techniques, and the use of security metrics and reporting.

e Asset Security: This section focuses on information and asset classification, data security controls, privacy
hEY 73 protection measures, and intellectual property protection.

o Security Architecture and Engineering: This section examines security models and design principles, system
hEY 74 and application security, as well as cryptography and key management.

¢ Information Security Governance: This section of the exam delves into security management concepts and
FEY 25 principles, examining organizational structures and roles in security. It also covers developing and
implementing security policies, standards, and procedures.
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H A #104
On the demand form, what does the Discount Rate impact?

¢ A Financial Benefit.

¢ B. Net Present Value (NPV).
e C.ROL

¢ D. Internal Rate of Return %.

Ef#: B

A -

According to the ServiceNow documentationl, the discount rate on the demand form impacts the net present value (NPV) of the
demand. The NPV is the difference between the present value of the benefits and the present value of the costs of the demand. The
discount rate is the rate used to discount future cash flows to their present value. A higher discount rate means that future cash flows
are worth less in the present, and vice versa. The other options are incorrect because:

A . ROL: The ROI (return on investment) is the ratio of the net value to the estimated cost of the demand. The discount rate does not
affect the ROJ, as both the net value and the estimated cost are based on the present value of the cash flows2.

C . Financial Benefit: The financial benefit is the sum of the present value of the benefits of the demand. The discount rate does not
affect the financial benefit directly, but only indirectly through the NPV calculation3.

D . Internal Rate of Return %: The internal rate of return % (IRR) is the discount rate that makes the NPV ofthe demand equal to
zero. The discount rate does not affect the IRR, but rather the IRR is derived from the NPV equationd.

1: https://docs.servicenow.com/bundle/vancouver-it-business-management/page/product/demand-
management/reference/r Demand Table.html 2: https:/docs.servicenow.convbundle/vancouver-it-business-
management/page/product/demand-management/concept/cDemandRate.html 3: httpsz/docs.servicenow.convbundle/vancouver-it-
business-management/page/product/demand-management/concept/c FinancialBenefit. html 4:
httpsz//docs.servicenow.com/bundle/vancouver-it-business-management/page/product/demand-
management/concept/c_InternalRateOfReturn. html

HH #105
Which artifacts can be linked to either a program, a portfolio, both, or neither?
Choose 2 answers

A. Projects

B. Demands

C. Operational plans
D. Test cases

E. Stories

EME: AL B

E R #106
Which table stores daily capacity of a user?

e A Resource Allocation Daily.
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e B. User Profile.
¢ (. Resource Event.
¢ D. Resource,Aggregate Daily.
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B #107

In order to map custom fields from Microsoft Project to ServiceNow when importing a project, you must first:

A. Configure the Project form

B. Export the project to XML format

C. Import your project

D. Create custom fields in your ServiceNow instance

EME: D
R

In order to map custom fields from Microsoft Project to ServiceNow when importing a project, you must first create custom fields in
your ServiceNow instance that match the names and data types of the custom fields in Microsoft Project. This will allow you to map
the custom fields using a transform map when importing the project. You can find more information about this process in the Product
Documentation for ServiceNow.

M #108
Use this table to configure the parameters displayed on a project card on the My Projects Space page of the Project Workspace.

A. project_template _config
B. pm home page config
C. pm project

D. pm toplevel project

IEf#: B

R e«

According to the ServiceNow documentationl, the pm home page config table is used to configure the parameters displayed on a
project card on the My Projects Space page of the Project Workspace. The other tables are used for different purposes:
pm_project: Stores information about projects2.

pm toplevel project: Stores information about top-level projects3.

project_template _config: Stores information about project templates.
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