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¢ Managing Classes and Online Content: This section of the exam measures skills of SAP Learning

Administrators and covers the organization of instructor-led sessions and the handling of online content. It
hEY 71 evaluates the ability to create, assign, and manage various learning modalities within the platform to deliver
blended and scalable learning experiences.

e Working with Items, Curricula, and Programs: This section of the exam measures skills of SAP Learning

Administrators and covers the creation and management of learning elements such as items, curricula, and
ey 72 programns. It evaluates knowledge of how these components function within the learning environment and
how they are assigned and tracked for learner development.
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¢ Creating Email Notifications, Certifications, and Approval Processes: This section of the exam measures

skills of SAP Learning Admmnistrators and covers the setup of automated communication workflows,
bEY 73 certification tracking, and required approval chains. It ensures that learning processes are supported by
timely notifications and regulatory documentation.

¢ Exploring the SAP SuccessFactors Learning Interface: This section of the exam measures skills of SAP

Learning Administrators and covers the end-user experience, focusing on how administrators and learners
ey 74 navigate and utilize the SAP SuccessFactors Learning interface. It emphasizes understanding the structure,
tools, and key navigation features that facilitate ease of use and effective learning management.

¢ Setting Up and Integrating SAP SuccessFactors Learning: This section of the exam measures skills of
HRIS Implementation Consultants and covers the foundational steps nvolved in setting up and integrating
the SAP SuccessFactors Learning module. It includes initial configuration tasks and establishing
connections between learning and other SuccessFactors components to ensure seamless data flow and
functional alignment.
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B #59

Your customer would like to fimit access to the online content for a blended item to one segment on the last day of class Which
settings do you need to configure?

Note: There are 2 correct answers to this question.

A. Inthe item, check the "Content available only during specified segments of a scheduled offering” checkbox

B. In the item, set "User can access online content without being registered in an offering” to No

C. In the offering, uncheck the "Allow access to online content during this segment” checkbox for the segment on the last day
D. In the user record, uncheck the "has access" checkbox on the Online Status tab

iFf#: A. B

B #60
Your customer decides to map user record data to a custom column in SuccessFactors Learning, In which configuration file do you
update the data source mappings in SuccessFactros Learning?

A.LMS_AMIN
B. ENITYJMPORT
C. CONNECTORS
D. CONTENT IMPORT

EfE: C

HH #61
‘Which communication standards would you use to implement an acknowledgement statement that confirms learners have understood

specific sections of online content?

A. SCORM
B. AICC Wrapper
C. Browser

D. Document Type
EE: A
A -

Step by Step Explanation with exact Extract from SAP SuccessFactors Learning documents:
* Understanding Acknowledgement Statements:



* Acknowledgement statements confirm that learners have understood specific sections of online content. In SAP SuccessFactors
Leaming, these are typically implemented using e-learning standards that support tracking user interactions.

* Role of SCORM:

* SCORM (Sharable Content Object Reference Model) is the primary standard used to track learner interactions, including
acknowledgements, in SAP SuccessFactors Learning,

* Extract from SAP SuccessFactors Learning Documentation (SAP Help Portal, Admin Guide, Content Management):
"SCORM (1.2 and 2004) is used to implement and track interactive content, including acknowledgement statements, in SAP
SuccessFactors Learning. SCORM content can record learner interactions, such as confirming understanding of specific sections,
and report them to the LMS."

* This confirms option A, as SCORM supports the tracking required for acknowledgement statements.

* How SCORM Inplements Acknowledgements:

* SCORM content can include interactive elements (e.g., buttons or checkboxes) that learners must complete to acknowledge
understanding, with completion data sent to the LMS.

* Extract from SAP SuccessFactors Learning Documentation (SAP Help Portal, Admin Guide, SCORM Configuration):
"SCORM content can be configured to require learners to acknowledge specific sections, such as through interactive prompts, with
completion status recorded in the learner's history."

* Why Other Options are Incorrect:

* Option B (AICC Wrapper):AICC is an older standard and less commonly used for interactive acknowledgements compared to
SCORM.

"AICC supports basic content tracking but is less flexible than SCORM for interactive elements like acknowledgements" (SAP
SuccessFactors Learning Admin Guide).

* Option C (Browser):The browser is a delivery mechanism, not a standard for tracking acknowledgements.

"Browsers deliver content but do not provide tracking mechanisns for acknowledgements" (SAP SuccessFactors Learning Admin
Guide).

* Option D (Document Type):Document Type refers to file formats, not a communication standard.

"Document Type defines file formats, not tracking standards for learning content" (SAP SuccessFactors Learning Admin Guide).
* Conclusion:

* SCORM is the commumication standard used to implement acknowledgement statements, as specified in option A.

B #62
Statement of what users are expected to know and do once they have completed a specific course of instruction. Please choose the
correct answer.

A. Exam Object
B. Question

C. Variant

D. Objective

EfE: D

E#63
A SuccessFactors Learning customer requires an approval process to be completed successfully whenever users record completion
of an existing item for themselves where can this be configured? Note: There are 2 correct answers to this question.

e A. In System Admin -> Configuration
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