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¢ Exploring Joule Agents: This section of the exam measures the skills of Al Solution Architects and
emphasizes knowledge of Joule Agents. It involves exploring how these agents function, their integration
into SAP systerns, and their potential use cases. The section also addresses how Joule Agents support

Topic 1
P ntelligent automation, improve productivity, and enable personalized enterprise solutions.
¢ Positioning SAP Business Al: This section of the exam measures the skills of SAP Consultants and focuses
on understanding how SAP Business Al fits into the SAP Business Suite. It covers the ability to explain the
Topic 2 key concepts of Business Al its role in modern enterprise solutions, and the value it delivers to customers.

Candidates are expected to demonstrate knowledge of positioning Al capabilities in real business scenarios
to enhance operational efficiency and decision-making.

SAP Certified Associate - Positioning SAP Business AI Solutions as part of
SAP Business Suite Sample Questions (Q18-Q23):

NEW QUESTION # 18
Which of the following capabilities are offered by Joule for Consultants? Note: There are 2 correct answers to this question.

A. Code mtelligence

B. Process automation

C. Project lifecycle support
D. SAP Fiori apps smart help

Answer: C,D

Explanation:

Joule provides targeted capabilities for consultants to streamline their work within SAP ecosystens. Project lifecycle support enables
consultants to manage project phases, from planning to execution, by providing Al-driven insights and recommendations, as outlined
in the SAP Business Al documentation. SAP Fiori apps smart help enhances consultants' ability to navigate and utilize Fiori apps
efficiently, offering contextual guidance and support within the SAP environment. While code intelligence and process automation are
valuable Al features, they are not specifically highlighted as consultant-focused capabilities in SAP's Joule documentation. These
features empower consultants to deliver high-value services by improving efficiency and accuracy in SAP-related tasks.

Reference:

# SAP Business Al Questions (Batch 2 of 5)

NEW QUESTION # 19
Which of the following factors are part of SAP's commitment to building and operating Al responsibly? Note: There are 3 correct
answers to this question.

A. Ethical Al governance

B. SAP data centers that are powered by renewable electricity only
C. Optimized Al model sizes and routing

D. Pervasive use of agile agentic Al

Answer: A,B,C

Explanation:

SAP's commitment to responsible Al is rooted in ethical, sustainable, and efficient practices. SAP data centers powered by
renewable electricity only reflect SAP's dedication to sustainability, reducing the environmental impact of Al operations. Optimized
Al model sizes and routing ensure efficient use of computational resources, minimizing energy consumption while maintaining
performance, as highlighted in SAP's Al infrastructure guidelines. Ethical Al governance is a cormerstone, involving frameworks to
ensure transparency, fairness, and accountability in Al development and deployment, as per SAP's Responsible Al Framework.
Pervasive use of agile agentic Al is not explicitly listed as a factor n SAP's responsible Al strategy, and clean core-compliant
extensions focus on system design rather than responsible Al. These principles align with SAP's broader mission to deliver
trustworthy Al solutions.

Reference:



NEW QUESTION # 20
What are some benefits of Al agents? Note: There are 3 correct answers to this question.

A. Reduce costs

B. Facilitate collaboration
C. Replace managers

D. Boost productivity

Answer: A,.B,.D

Explanation:

Al agents, as described in SAP Business Al documentation, offer significant benefits to organizations. Facilitate collaboration by
enabling seamless interaction between business functions, such as integrating procurement and finance processes. Boost productivity
by automating repetitive tasks and providing actionable insights, allowing employees to focus on strategic activities. Reduce costs
through efficient resource utilization and streamlined workflows, minimizing manual effort and operational expenses. While Al agents
enhance decision-making, they do not replace managers, as their role is to augment human capabilities rather than supplant
leadership. Ensuring privacy is a safeguard but not a primary benefit highlighted in the documentation. These benefits align with
SAP's goal of delivering intelligent, cost-effective solutions.

NEW QUESTION # 21
Which of the following are included in SAP's Responsible Al framework? Note: There are 3 correct answers to this question.

A. ESG reporting

B. SAP Global Human Rights commitment
C. Transparency and accountability

D. Ethical governance

Answer: B,C,D

Explanation:

SAP's Responsible Al framework includes the SAP Global Human Rights commitment, transparency and accountability, and ethical
governance, as detailed in SAP documentation. The SAP Global Human Rights commitment ensures Al respects human rights,
aligning with global standards. Transparency and accountability mandate clear documentation of Al processes and decision-making,
fostering trust. Ethical governance establishes policies and oversight to ensure fairness, mitigate bias, and comply with regulations.
ESG reporting, while part of SAP's sustainability efforts, is not a core component of the Responsible Al framework, and human-
centered design is a principle but not explicitly listed. These elements ensure SAP's Al solutions are trustworthy and ethical.

NEW QUESTION # 22
What are some strategic benefits of generative Al for RISE customers?
Note: There are 3 correct answers to this question.

A. Improved encryption
B. Improved agility

C. Enhanced clean core

D. Cost efficiency

E. Accelerated migration

Answer: B,D,E

NEW QUESTION # 23
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