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302. Frage
What is the primary finction of the planner service in the Agent system?

e A Offering real-time language translation during conversations
¢ B. Identifying copilot actions to respond to user utterances
e C. Generating record queries based on conversation history

Antwort: B

Begrindung;

The primary fimction of the planner service in the Agent systemis to identify copilot actions that should be taken in response to user
utterances. This service is responsible for analyzing the conversation and determining the appropriate actions (such as querying
records, generating a response, or taking another action) that the Agent should perform based on user input.
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303. Frage

An administrator is responsible for ensuring the security and reliability of Universal Containers' (UC) CRM data. UC needs
enhanced data protection and up-to-date Al capabilities. UC also needs to include relevant information froma Salesforce record to
be merged with the pronpt.

Which feature in the Einstein Trust Layer best supports UC's need?

¢ A. Zero-data retention policy
¢ B. Data masking
¢ (. Dynamic grounding with secure data retrieval

Antwort: C

Begriindung;

Dynamic grounding with secure data retrieval is a key feature in Salesforce's Einstein Trust Layer, which provides enhanced data
protection and ensures that Al-generated outputs are both accurate and securely sourced. This feature allows relevant Salesforce
data to be merged into the Al-generated responses, ensuring that the Al outputs are contextually aware and aligned with real-time
CRM data.

Dynamic grounding means that Al models are dynamically retrieving relevant information from Salesforce records (such as customer
records, case data, or custom object data) in a secure manner. This ensures that any sensitive data is protected during Al processing
and that the Al model's outputs are trustworthy and reliable for business use.

The other options are less aligned with the requirement:

Data masking refers to obscuring sensitive data for privacy purposes and is not related to merging Salesforce records into prompts.
Zero-data retention policy ensures that Al processes do not store any user data after processing, but this does not address the need
to merge Salesforce record mnformation into a prompt.

304. Frage
Which action should an admin take if an Agentforce agent consistently fails on edge cases?

A. Remove human oversight

B. Increase autonomy

C. Disable logging

D. Add fallback and escalation paths

Antwort: D

Begrindung;
Fallbacks and escalation paths ensure reliability when agents encounter edge cases.

305. Frage

Universal Containers (UC) wants to empower its marketing team with Al capabilities that help employees quickly find campaign
data, generate creative content, and manage project tasks. The solution should also allow marketers to receive personalized support,
surface relevant information, and complete work directly in Salesforce. Which Al solution should UC implement?

e A Enployee Agent
¢ B. Service Agent
e C. Sales Coach Agent

Antwort: A

Begriindung;

According to the AgentForce Solutions Overview and Employee Agent documentation, the Employee Agent is designed to
empower internal tears, such as marketing, sales, HR, and operations, by providing Al-driven assistance within Salesforce. The
guide explains: "Employee Agents help internal users find information, automate tasks, generate content, and manage projects
directly in Salesforce. They surface personalized insights, support productivity, and leverage enterprise knowledge sources." In the
given scenario, the marketing team requires capabilities for content creation, data lookup, and task management-all within
Salesforce. This exactly matches the described functionality of an Employee Agent.

306. Frage



An Agentforce is creating a custom action in Agent. Which option is available for the Agentforce Specialist to choose for the custom
copilot action?

o A. Apex trigger
e B.SOQL
¢ C. Flows

Antwort: C

Begrindung;

When creating a custom action in Agent, one of the available options is to use Flows. Flows are a powerful automation tool in
Salesforce, allowing the Agentforce Specialist to define custom logic and actions within the Copilot system. This makes it easy to
extend Copilot's functionality without needing custom code.

While Apex triggers and SOQL are important Salesforce tools, Flows are the recommended method for creating custom actions
within Agent because they are declarative and highly adaptable.
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