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Adobe Customer Journey Analytics Business Practitioner Professional
Sample Questions (Q84-Q89):
NEW QUESTION # 84 
Which Adobe CJA features enable automated report generation?
(Select two.)
Response:

A. Report Scheduler
B. Data Export Module
C. Calculated Metrics Engine
D. Data View Manager

Answer: A,B
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NEW QUESTION # 85 
Which visualization would best represent the percentage of total revenue contributed by different product categories?
Response:

A. Pie Chart
B. Trend Line
C. Bar Chart
D. Summary Table

Answer: A

NEW QUESTION # 86 
You work for a large Telecom organization that has both a Retail section and a Support section of the website. After some deep
analysis, you have found that the average number of pages per visit for your overall site is 12.4 pages. However, in the customer
support area, you notice that the average number of pages per visit is 21.6 pages.
Additionally, "Voice of the Customer" research shows that customers often rate your organization's support as poor. You also know
that when people purchase a cell phone plan, that part of the journey can take 6 pages just to select the phone and the call plan.
How should you address this?
Response:

A. Develop a campaign to drive traffic to the retail section based on high-support section visits.
B. You should implement a content velocity metric to understand what products and support answers drive the highest page
counts to boost the products and answers that are the best.
C. Since more pages engaged can mean higher revenue, you should look for ways to raise the number of pages per visit for
the retail portion of your site.
D. Initiate some analysis around how people move through the support section looking for evidence of finding answers and
then comparing those visits with visits that end in a support call.

Answer: D

NEW QUESTION # 87 
Which setting should be configured first when creating a custom report in Adobe CJA?
Response:

A. Data Export Rules
B. Date Range Filter
C. Calculated Metric Formula
D. Campaign Priority Level

Answer: B

NEW QUESTION # 88 
Which analysis method should be used to determine how often customers return after making a purchase?
Response:

A. Engagement Scoring
B. Trend Line Report
C. Data Aggregation Report
D. Retention Analysis

Answer: D

NEW QUESTION # 89
......
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