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Salesforce Public Sector Solutions Accredited Professional (AP-222) Exam
Sample Questions (Q100-Q105):

NEW QUESTION # 100

A Public Sector Organization (PSO) is implementing Public Sector Solutions. It has a requirement that they would like to keep a list
of assessment indicators that their teams will use during inspections and have those indicators mapped to regulatory codes that team
members can reference. Leveraging the Public Sector Solutions data model, how can the Technical Consultant meet the requirement
for the PSO?

A. Use the Assessment Indicator Regulatory Code junction object

B. Use the Regulatory Code Assessment Indicator junction object

C. Create a lookup relationship on both objects to a junction object called Regulatory Code Map
D. Create a master-detail relationship between Regulatory Code and Assessment Indicator

Answer: B

Explanation:

Use the Regulatory Code Assessment Indicator junction object. This maps the scenario to the Salesforce- native capability that
owns the requirement.

The Core Concept Explained: Inspection Management relies on a chain of reusable metadata and transaction records. Assessment
definitions, visits, inspection results, and violations each serve a different purpose in the compliance lifecycle.

Step-by-Step Technical Analysis: Model the inspection lifecycle from the originating application to the Visit, assessment indicators,
results, signatures, and any generated violations. Configure the reusable inspection metadata before inspectors begin work, then test
a pass, fail, and issue scenario to confirm downstream records and regulatory references are created correctly. Use the Assessment
Indicator Regulatory Code junction object. For exam preparation, validate the answer by tracing the record lifecycle, the user
persona, and the automation owner from intake through reporting,

Why the Incorrect Options Are Wrong: B uses the wrong packaged object or module boundary for this scenario. C uses the wrong
packaged object or module boundary for this scenario. D uses the wrong packaged object or module boundary for this scenario.
Product Configuration

NEW QUESTION # 101

A public sector agency is leveraging the Business Rules Engine for its Licensing & Permitting implementation. The agency needs to
allow multiple permits for a single application, and the permit fee is calculated based on the type of permits selected. Which two
steps would a technical consultant use to address this use case?

A. Add an Aggregate Group to the end of the Expression Set

B. Add an Aggregate step to the group and add the SUM function

C. Provide Permission Sets to users for the Expression Set and Lightning Component
D. Add a Lightning Component to query and Aggregate the total value of all permits

Answer: A,B

Explanation:

A (Add an Aggregate step to the group and add the SUM..); C (Add an Aggregate Group to the end of the Expression Set). This
maps the scenario to the Salesforce-native capability that owns the requirement.

The Core Concept Explained: Business Rules Engine externalizes decision logic fiom custom code.

Expression Sets orchestrate calculations and can call decision assets so policy thresholds remain maintainable by authorized business
users.

Step-by-Step Technical Analysis: Identify the nputs that drive the decision, declare them as Expression Set resources, and use
Decision Matrices or Decision Tables where business users must maintain rule thresholds.

Execute representative samples before activation, then confirm the output and Decision Explainer history match the expected
eligibility, fee, or prioritization result. Use an Aggregate Group in the Expression Set and add an Aggregate step with the SUM
function.
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Why the Incorrect Options Are Wrong: B adds a custom build path and increases lifecycle, security, and upgrade effort when a
packaged or declarative capability already supports the requirement. D adds a custom build path and increases lifecycle, security,
and upgrade effort when a packaged or declarative capability already supports the requirement.

NEW QUESTION # 102
Which three require set up to configure a License Authorization?

A. Inspection Type

B. Regulatory Authority

C. Business Type

D. Business Profile

E. Regulatory Authorization Type

Answer: B,.D.E

Explanation:

A (Business Profile); B (Regulatory Authority); C (Regulatory Authorization Type). This is the packaged route that keeps the
process supportable, auditable, and aligned to the data model.

The Core Concept Explained: Inspection Management relies on a chain of reusable metadata and transaction records. Assessment
definitions, visits, inspection results, and violations each serve a different purpose in the compliance lifecycle.

Step-by-Step Technical Analysis: Model the nspection lifecycle from the originating application to the Visit, assessment indicators,
results, signatures, and any generated violations. Configure the reusable inspection metadata before nspectors begin work, then test
a pass, fail, and issue scenario to confirm downstream records and regulatory references are created correctly. Set up Business
Profile, Regulatory Authority, and Regulatory Authorization Type. For exam preparation, validate the answer by tracing the record
lifecycle, the user persona, and the automation owner from intake through reporting.

Why the Incorrect Options Are Wrong: D uses the wrong packaged object or module boundary for this scenario. E uses the wrong
packaged object or module boundary for this scenario.

NEW QUESTION # 103

A government agency recently migrated to Salesforce and is very excited to be on board, but their System Administrators have
doubts about installing the Onmmistudio package.

Which three tasks must be completed or checked before installing the Ommistudio Package?

A. Enable Person Accounts

B. Ensure the email deliverability access level is set to "All email"
C. Confirm browser settings meet published minimum requirements
D. Enable Assets

E. Enable Orders

Answer: A,B,D

Explanation:

Enabling Assets, enabling Person Accounts, and ensuring the email deliverability access level is set to "All email” are three tasks that
must be completed or checked before installing the Omnistudio Package. Assets are records that represent products or services
sold to customers. Assets must be enabled to use some features of Omnistudio, such as FlexCards or DataRaptors. Person
Accounts are records that store information about individual people who are not associated with a business account. Person
Accounts must be enabled to use some features of Onmmistudio, such as OnmniScripts or DataPacks. Email deliverability access level
determines what types of email can be sent from Salesforce. The email deliverability access level must be set to "All email” to install
Omnistudio Package successfilly. Reference: https:/help.salesforce.convs/article View?

id=psc_admin_setup ommistudio.htm&type=5&language=en US

NEW QUESTION # 104

A Technical Consultant is implementing an experience site for a government agency where they will be accepting grant applications
during a specific window of time. The Technical Consultant expects a high volume of interest in this grant offering.

What three steps or tools should be leveraged to ensure the solution can support this surge?

e A, Analyze and test the application for the expected load with a load testing tool



B. Set up IP restrictions to control who can access the website and when
C. Identify expensive processes to offload to asynchronous processes.
D. Implement CDN and waiting rooms

E. Perform UAT testing to find defects in the code

Answer: A,C,D

Explanation:

To ensure that a government agency's experience site can handle a high volume of grant applications during a specific window, the
following steps or tools should be leveraged:

* Identify expensive processes to offload to asynchronous processes (Option C). This approach helps manage resource-intensive
tasks without impacting the user experience on the front end, particularly important during high-traffic periods.

* Tmplement CDN and waiting rooms (Option D).Content Delivery Networks (CDNSs) can significantly improve load times for users
by caching content at edge locations closer to users. Waiting roons can be used to manage access to the site during peak times,
preventing overload.

* Analyze and test the application for the expected load with a load testing tool (Option E).Prior to going live, it is crucial to simulate
expected traffic using load testing tools to ensure that the site can handle the surge in users without performance degradation.

Option A, while important, primarily focuses on code quality rather than scalability and performance under load. Option B, setting up
IP restrictions, does not directly contribute to handling a surge in site traffic but rather controls access based on user location or
network, which may not be relevant to the scenario described.

NEW QUESTION # 105
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