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EE#T2
‘What options are available for exporting data froma view? Choose 2 answers

e A Chat
B. PDF
C. TXT
D. DOCX
E.CSV

Y. BE
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Y.

‘When exporting data from views in Genesys Cloud CX, users have several format options. Among these, PDF and CSV are
commonly available choices for exporting data. PDF format is useful for creating ready-to-share documents that preserve the layout
and formatting of the view, while CSV format is ideal for data manipulation and analysis in spreadsheet applications, allowing for
further data processing and insights.

EE#73
Which of'the following are AND Evaluation Methods? (Choose three.)

A. Agent availability
B. Disregard skills

C. All skills matching
D. Best available skills
E. Bullseye matching

He: CD,E

MY

Explanation

AND Evaluation Methods are used to evaluate the skills of agents and interactions based on logical AND operations. This means
that all the required skills must match for an agent to be eligible for an interaction.

There are three types of AND Evaluation Methods: All skills matching, Best available skills, and Bullseye matching. All skills
matching evaluates agents based on the number of skills they have in common with the interaction. Best available skills evaluates
agents based on the highest skill proficiency level they have in common with the interaction. Bullseye matching evaluates agents
based on predefined rings of skill requirements that relax as the selection pool expands from one ring to the next. References:
https://help.mypurecloud.convarticles/evaluation-methods/

https/help.mypurecloud.convarticles/bullseye-routing/

HE#74
Sam wants to install the reporting app on his iPad to access metrics.
Which of the following apps does he need to install?

A. Genesys Cloud CX Admin

B. Genesys Cloud CX Supervisor
C. Genesys Cloud CX Reporting
D. Genesys Cloud CX User

e B
A,
Explanation

Genesys Cloud CX Supervisor is the app that Samneeds to install on his iPad to access metrics in Genesys Cloud CX Performance
menu. Genesys Cloud CX Supervisor is a mobile app that allows supervisors to monitor real-time and historical metrics about their
contact center performance and activities in Genesys Cloud CX. Genesys Cloud CX Supervisor can help supervisors manage and
improve various aspects of their contact center, such as:

* Agent performance

* Queue performance

* Interaction quality

* Custorrer satisfaction

* Workforce management

Genesys Cloud CX Supervisor allows supervisors to access metrics on their iPad by providing various features, such as:

* Dashboards: Supervisors can view real-time metrics about agents, queues, skills, interactions, and flows on customizable
dashboards.

* Reports: Supervisors can view historical data about agents, queues, skills, interactions, flows, and outcomes on predefined reports.
* Alerts: Supervisors can receive notifications about important events or issues that affect their contact center performance or
activities.

* Coaching: Supervisors can provide feedback or guidance to agents based on their performance or activities.

References: https:/help.mypurecloud.convarticles/about- genesys-cloud-supervisor/

https/help.mypurecloud.convarticles/install- genesys- cloud-supervisor/



HEE#75
Select all access level permission types for workspace (Documents > Workspace) membership. (Choose three.)

A. Read-Only
B. Write-Only
C. Partial

D. Collaborator
E. Full Access
F. Contributor

Mg AEF

MY

Explanation

Full Access, Read-Only, and Contributor are three access level permission types for workspace (Documents > Workspace)
membership in Genesys Cloud CX Collaborate. Workspace is a feature that allows users to create and manage documents in
Genesys Cloud CX Collaborate. Workspace provides various features and finctions for users to create, edit, share, organize, and
search documents within an organization. Users can have different access level permissions for workspace membership based on
their roles and needs. The access level permissions for workspace membership are:

* Full Access: Users can create, edit, delete, share, move, copy, tag, download, upload, and view any document in the workspace.
* Read-Only: Users can only view documents in the workspace. They cannot create, edit, delete, share,

* move, copy, tag, download, or upload any document in the workspace.

* Contributor: Users can create new documents in the workspace and edit or delete their own documents.

They can also share, move, copy, tag, download, upload, and view any document in the workspace.

Some other access level permission types for workspace membership are Owner and Collaborator. References:
https://help.mypurecloud.convarticles/workspace-overview/
https://help.mypurecloud.convarticles/manage-workspace-membership/

HE #76
Which Genesys Cloud CX feature presents caller info to an agent and allows the user to update or collect the information?

A. Toast pop-ups
B. Dialog boxes
C. IVR pronpts
D. Scripts

He. D

ME:

Explanation

Scripts are Genesys Cloud CX features that present caller info to an agent and allow the user to update or collect the information.
Scripts are predefined sets of questions or instructions that guide agents through interactions with customers. Scripts can display
customer information from various sources, such as data actions or data dips, and allow agents to enter or update information during
or affer an interaction. References:

https://help.mypurecloud.convglossary/script/ https://help.mypurecloud.convarticles/about-scripts/
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