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Integrated Troubleshooting and Deployment: This final section measures the skills of a Support Engineer
and focuses on identifying and resolving issues within Omnistudio tools. It involves diagnosing errors based
on given scenarios and determining where breakdowns occur in the data flow for specific customer issues.
This ensures the candidate can effectively troubleshoot, debug, and maintain solutions to ensure optimal
performance and reliability.

fEY 72

Integration Procedures: This section measures the skills of an Integration Architect and involves designing
and configuring Integration Procedures to automate processes and integrate systens. It requires comparing
and contrasting different elements and configurations within Integration Procedures to meet specific use
cases. Candidates are also tested on selecting the correct elements and properties to satisfy functional
requirerments, ensuring seamless data flow and process autormation.

Y Z 3

Flexcards: This section of the exam measures the skills of a Solution Architect and covers the ability to
design and configure FlexCards based on specific business requirements. It evaluates the candidate's
knowledge in selecting appropriate card styles, defining data sources and fields, and implementing user
actions across different card states. Additionally, this domain tests the understanding of constructing the
underlying JSON data structure that powers the FlexCards framework, ensuring that the configured cards
meet both finctional and technical specifications.

FEY 74

Ommistudio Data Mappers: This part of the exam measures the skills of a Data Engineer and focuses on the
use of Ommistudio Data Mappers for extracting, transforming, and loading data. It includes identifying the
appropriate Data Mapper for a given requirement, as well as determining the necessary Extract, Load,
Transform, and Turbo Extract fnctionalities based on specific use cases. This section ensures the
candidate can effectively map and manipulate data to support business processes.
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A developer needs to configure a Data Mapper to retrieve data froma single object. The structure of the output data does not need

to be changed.

Following best practices, which type of Data Mapper should the developer use?

IEf#: D
il e«

A. Data Mapper Extract

B. Data Mapper Transform

C. Data Mapper Load

D. Data Mapper Turbo Extract

The correct answer is D. Data Mapper Turbo Extract, based on best practices in the official OmniStudio documentation.

From the OmniStudio Developer Guide # DataRaptors # Turbo Extract:

* DataRaptor Turbo Extract is a lightweight, high-performance extract designed specifically for retrieving data froma single
Salesforce object, where no data transformation or complex joins are required.

* It is recommended over DataRaptor Extract for performance reasons when only one object and minimal transformation is needed.

Why not the others?

* A. DataRaptor Load is used for writing data to Salesforce, not retrieving,
* B. DataRaptor Transform is used when you need to transform data, not simply extract it.
* C. DataRaptor Extract can be used, but Turbo Extract is preferred for the use case of single object, no transformation - per best

practices.

Salesforce OmniStudio Developer Guide # DataRaptor Turbo Extract Best Practices OmniStudio Certification Study Guide #
"When to use Turbo Extract"

HR #92




A customer sets up to LWC Ommiscripts, one embedded into another. Account is set in a Set Values element in the parent
Onmiscript.

The Accountld set in the parent Ommiscript is used to another Set Values element ContextAccountid in the embedded OnmiScript.
The embedded Ommiscript is activated.

While previewing the OmniScript flow from the parent, it is found that Account is set correctly in the parent OmniScript. However.
ContextAccountld in the embedded OmniScript is not set with the Accountld from parent Omniscript. On previewing the embedded
OmniScript individually, it is found that ContextAccountld is set correctly.

What is the reason for this? Refer to the exhibit below.

A. The flag pass Data JSON in the parent OmniScript in not configured correctly.

B. A developer failed to include a Navigation Element to pass data from the parent OmniScript.

C. Both parent and embedded OmniScripts have the same element name for the Set values element.
D. The LWC PubSub Message flag in the Set Values action of the parent has not been set.

IEf#: B
R e«

The LWC PubSub Message flag in the Set Values action of the parent OnmniScript enables the parent OmniScript to send data to
the embedded OnmmiScript using a custom event. If'this flag is not set, the data will not be passed to the embedded OnmmiScript.

R #93
A developer has a requirement to create a child FlexCard that contain all of its parent FlexCard's records in a Datatable.

A. {recordld}

B. {Records[0]}

C. {Paramns records}
D. {Records}

IEf#: D

R -

The correct syntax for passing all of the parent FlexCard's records to a child FlexCard is {Records}, which represents an array of
records. The other options are incorrect because they either use an invalid syntax or refer to a single record instead of an array of
records.

B #94
Refer to the exhibit below.

In this Integration Procedure structure, which Send JSON Path should be used to send the output of the Actionl element to a
Remote Action?

o A BlockA.BlockB.Actionl
e B. Actionl BlockBBlockA
e C. BlockABlockB:Actionl
e D. Actionl.BlockB.BlockA

EfE: A

RN -

In OmniStudio Integration Procedures, when you want to reference the output of an element in a nested block (e.g,., for use ina
Remote Action or another step), you must use dot notation that mirrors the block structure hierarchy.

In the exhibit:

* Actionl is nested inside:

* BlockB, which is nested inside:

* BlockA

Therefore, the correct Send JSON Path to access the result of Actionl is:

CopyEdit

BlockA.BlockB. Actionl

This format complies with the standard output reference syntax in Integration Procedures, which follows the pattern:

php-template



CopyEdit

<ParentBlock>.<ChildBlock>.<ActionElement>

Incorrect Options:

* B. BlockA:BlockB:Actionl - Uses colons instead of dots. This is invalid syntax in JSON path resolution within Integration
Procedures.

* C. Actionl BlockB:BlockA - Incorrect order and invalid separators.

* D. Actionl.BlockB.BlockA - Incorrect order (reversed path).

Reference:

Salesforce OmniStudio Developer Guide # Integration Procedure Element JSON Pathing Best Practices for Send JSON Path #
Nested Blocks and Element Referencing

B #95

A company wants to allow agents to send customers a quote for signature. The quote is a document created using a DocuSign
template that has been prefilled with all of the quote details. The document will be emailed to one or more recipients for signature.
How should a developer configure this fnctionality in OmniScript?

A. DocuSign Signature Action
B. PDF Acwm

C. DocuSign Envelope Action
D. Email Action

EfE: C
R

A DocuSign Envelope Action can be used to create and send a document for signature using a DocuSign template. The developer
can specify the template ID, recipient details, and prefill data in the action configuration

B #96
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