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P.S. KaoGuTi在Google Drive上分享了免費的、最新的AP-226考試題庫：https://drive.google.com/open?id=1g16Imie-SdZ-
pSoayWYrAFFgcNVWfZ9m

如果你還在為通過 Salesforce的AP-226考試認證而拼命的努力補習，準備考試。那你久大錯特錯了，努力的學習當
然也可以通過考試，不過不一定能達到預期的效果。現在是互聯網時代，通過認證的成功捷徑比比皆是，
KaoGuTi Salesforce的AP-226考試培訓資料就是一個很好的培訓資料，它針對性強，而且保證通過考試，這種培訓
資料不僅價格合理，而且節省你大量的時間。你可以利用你剩下的時間來做更多的事情。這樣就達到了事半功倍
的效果。

KaoGuTi就是一個專門為Salesforce專業人士提供相關AP-226認證考試的資訊來源的網站。通過很多使用過KaoGuTi
的產品的人反映，KaoGuTi被證明是最好的資訊來源網站。KaoGuTi的產品是一個很可靠的培訓工具。KaoGuTi提供
的AP-226考試練習題的答案是非常準確的。我們的KaoGuTi的資深專家正在不斷地提升我們的培訓資料的品質。

>> 最新AP-226題庫資源  <<

AP-226最新試題 - AP-226資訊
如果你選擇了KaoGuTi，KaoGuTi可以確保你100%通過Salesforce AP-226 認證考試，如果考試失敗，KaoGuTi將全額
退款給你。

最新的 Accredited Professional Certification AP-226 免費考試真題 (Q158-
Q163):
問題  #158 
You're deploying a new social media listening tool for proactive customer engagement. Which cut-over requirement helps prevent
unnecessary escalation and prioritize genuine concerns?

A. Configuring automated notifications and alerts for high-priority mentions and potentially escalating trends.
B. Training agents on using the social media listening tool to effectively engage with customers and address concerns.
C. Defining clear criteria for identifying escalable issues and sentiment analysis within social media conversations.
D. All of the above, contributing to a proactive and efficient approach to managing customer sentiment on social media.
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答案：D

解題說明：
Deploying a new social media listening tool involves several critical requirements to ensure effective customer engagement and
prioritization of concerns. Defining criteria for escalable issues ensures only relevant matters are escalated. Configuring automated
notifications for high-priority mentions ensures timely responses to critical engagements. Training agents on the effective use of the
tool enhances their ability to engage appropriately. Therefore, "D. All of the above, contributing to a proactive and efficient approach
to managing customer sentiment on social media" provides a comprehensive strategy for effective social media listening and
interaction.
Reference: Salesforce Social Studio

問題  #159 
You're validating performance requirements for the deployed system. Which tool helps assess system responsiveness and handle
load testing?

A. All of the above, providing a holistic view of system performance and adherence to defined responsiveness and load
handling requirements.
B. Monitoring agent feedback and user experience reports for any performance issues or service delays after deployment.
C. Analyzing system logs and resource utilization data to identify performance bottlenecks and resource constraints.
D. Utilizing performance testing tools to simulate user activity and analyze response times, throughput, and stability under load.

答案：A

解題說明：
Assessing system performance and responsiveness involves various tools and approaches:
A: Analyzing system logs and resource utilization data helps identify performance bottlenecks.
B: Utilizing performance testing tools to simulate user activity enables evaluation of system response times and stability under various
load conditions.
C: Monitoring agent feedback and user experience reports provides insights into real-world performance issues post-deployment.
These combined approaches offer a comprehensive evaluation of the system's performance, ensuring it meets the required standards
for responsiveness and load handling.

問題  #160 
The company prioritizes identifying trends and patterns in customer behavior. Which KPI is most valuable for this analysis?

A. Contact Reason Categorization
B. Case Resolution Trends
C. Peak Volume Hours
D. Customer Journey Mapping

答案：D

解題說明：
Customer Journey Mapping is the most valuable KPI for identifying trends and patterns in customer behavior. This approach
involves tracking the different stages a customer goes through in interacting with the organization, from initial contact through various
touchpoints to resolution or purchase. Mapping the customer journey provides comprehensive insights into customer preferences,
behaviors, and pain points, which helps in understanding how to enhance the customer experience effectively.

問題  #161 
You need to configure chatbots for different purposes within the Contact Center. Which platform offers the most flexibility?

A. Dialogflow and similar third-party chatbot platforms integrated with Salesforce.
B. Flow Builder with drag-and-drop interface for designing chatbot conversations and logic flow.
C. All of the above, providing options for diverse bot functionalities and integration flexibility.
D. Einstein Bots with pre-built templates and AI capabilities for various customer service scenarios.

答案：C



解題說明：
Configuring chatbots for varied purposes in the Contact Center can be effectively supported by a variety of platforms. Einstein Bots
offer AI-driven capabilities and pre-built templates suited for customer service. Flow Builder provides a flexible, drag-and-drop
interface for custom chatbot design. Third-party platforms like Dialogflow offer advanced customization and integration capabilities.
Therefore, "D. All of the above, providing options for diverse bot functionalities and integration flexibility" is the best answer, as it
encompasses the broadest range of tools for building and customizing chatbots within Salesforce.
Reference: Salesforce Einstein Bots

問題  #162 
The company wants to assess brand loyalty and potential for referrals. Which KPI is most relevant?

A. Customer Satisfaction (CSAT) Score
B. Case Resolution Rate
C. Average Contact Handle Time (AHT)
D. Net Promoter Score (NPS)

答案：D

解題說明：
The Net Promoter Score (NPS) is a critical KPI for assessing brand loyalty and the likelihood of customers to refer others to a
business. NPS measures how likely customers are to recommend a company's product or service to others, serving as a strong
indicator of customer loyalty and overall satisfaction with the company. Thus, "B. Net Promoter Score (NPS)" is the most relevant
KPI for assessing brand loyalty and potential for referrals.
Reference: Salesforce Blog on Net Promoter Score

問題  #163
......

適當的選擇培訓是成功的保證，但是選擇是相當重要的，KaoGuTi的知名度眾所周知，沒有理由不選擇它。當然，
如果涉及到完善的培訓資料給你，如果你不適用那也是沒有效果的，所以在利用我們KaoGuTi的培訓資料之前，你
可以先下載部分免費試題及答案作為試用，這樣你可以做好最真實的考試準備，以便輕鬆自如的應對AP-226測
試，這也是為什麼成千上萬的考生依賴我們KaoGuTi的重要原因之一，我們提供的是最好最實惠最完整的AP-226考
試培訓資料，以至於幫助他們順利通過測試。

AP-226最新試題 : https://www.kaoguti.com/AP-226_exam-pdf.html

Salesforce 最新AP-226題庫資源 在評估新的候選者或考量現有人員的專業能力時，雇主認同 HP認證的價值，我們
的網站一直是行業的佼佼者，十多年來能夠一直屹立不倒以及不斷發展壯大都是因為KaoGuTi以其專業性和全面性
在業界擁有超好的口碑和滿意度，相信您使用我們的Salesforce AP-226考古題一定能幫助您順利通過認證考
試，Salesforce 最新AP-226題庫資源 為了掌握這麼多知識，一般需要花費大量的時間和精力，為AP-226考試做好準
備，Salesforce 最新AP-226題庫資源 我們都知道在現在這個競爭激烈的IT行業，擁有一些IT相關認證證書是很有必
要的，那就是使用KaoGuTi的AP-226考古題。

這是唯壹合理的解釋，赤哥，澄城跟著秦川會幸福嗎，在評估新的AP-226候選者或考量現有人員的專業能力時，
雇主認同 HP認證的價值，我們的網站一直是行業的佼佼者，十多年來能夠一直屹立不倒以及不斷發展壯大都是因
為KaoGuTi以其專業性和全面性在業界擁有超好的口碑和滿意度，相信您使用我們的Salesforce AP-226考古題一定
能幫助您順利通過認證考試。

最真實的AP-226認證考試的參考資料

為了掌握這麼多知識，一般需要花費大量的時間和精力，為AP-226考試做好準備，我們都知道在現在這個競爭激
烈的IT行業，擁有一些IT相關認證證書是很有必要的。
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順便提一下，可以從雲存儲中下載KaoGuTi AP-226考試題庫的完整版：https://drive.google.com/open?id=1g16Imie-SdZ-
pSoayWYrAFFgcNVWfZ9m
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