Genesys GCX-AI-GPEH £ :ERZSE B K & GCX-Al-
GPEBQ@F?%Eﬂ
2 Ktest

AR TV BB
285 )Y—-2A0EHAE

B &I Xbs1991 GCX-AI-GPEO—#%# 7 J VY FA L —YhsKX v o —FTE& &
3 : https//drive.google.com/open?id=1 XYGMxuRAe8UOsqbGRkH0765gRMrpiK;j2

BHXhs1991D § X TOEMKE & VEROME—D B . ¥ X TDOA X 2 RiE T#) & GCX-AI-GPE:E #k4
FRETTECETT.. ZOBEREOI FIERBERIWL T HARE TRTOBEERTEIDOELZNN—Y 3
> DGCX-AI-GPEREREEH 4 FER £#/E L £ L /. PDF. ¥ 7 b, 8 & FAPPA—Y 3 > . ¥ DGCX-Al-
GPERBEIE T3 T X TDABGCX-AI-GPERB Ic &1 L. BB T 2R EBREMBTCEBZI L2005
F-oTwi3. 2L T GCX-AI-GPEREAFEED S ZEIZ98% LA ET T,

Z TR BREC L 20 D ik Xbs1991 O GCX-AI-GPERI RE£E O B OVl © 9. Xhs1991 D R REEEE 100% D A HE R
EFRHoTWLE T, Xbs1991DGCX-AI-GPERIE&E X £  OITHEFIROBEORBOER T, BOfliEsiF-> v
£¥. ZOGCX-AI-GPEZHE BRI ITRERBOBBIMEHI 2 N TEBZRITEHL. BFDA X VvERL
ER2DDOY—NELTHABZIELTEET. 20EF2. b LABRCEET 2B r LMz
5. TNV DL IDBEAE WML T EBNTEE T,

>> Genesys GCX-AI-GPEH A :ER 2 % & H <<

R K % GCX-AI-GPE H £ GERR % B B A B -2 Bk D ¥ 44 7 V- &
GCX-AI-GPEE#E [ E & &

Genesys® GCX-Al-GPERBAIE I 330D R A5 23—V 3> (PDF. Y7 +Y 27, APPAY 54 >) 03H 372
B GCX-AI-GPEXE # 4 FONA—Y 2 Y iC G EBOBRB A H 0. BIRPEBCISL CBRTE £ 7.
GenesysY 7 b7 = 7 $ 12 EAPPA > 54 > N—3 3 ¥ OGCX-AI-GPEREERE . 2> E2—KX— £ L IEBFET
HETEET. Zhsid,. 2L 2 bo= s ABELR B OEFEPHFEO R XA VI ELBEHEATH 2 LWL
SHMTHESNEZHFLLEDTT. GCX-AI-GPED EEED Cloud CX Al-GPE and GPR Certificationz &k ® PDF /3 —
VavidHREYAR—PLTED, MY THEL TATEMBIENTEET,

Genesys Cloud CX AI-GPE and GPR Certification 38 X GCX-AI-GPE & Bk
[ R (Q48-Q53):

HM #48
Which type of visitor data is displayed alongside interaction history for agents?
Response:

e A Visttor's full browsing history from all domains
e B. Agent scoring rubrics

e (. Session-based attributes and behaviors

¢ D. CRM integration logs

Ef#: C
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HH #49
In GPE, what is a "Journey'?
Response:

A. The path a visitor takes across touchpoints and channels
B. A training module for GPE Al models

C. A summary report of daily routing activity
D. A list of queue transfers within [VR

Ef#: A

HM #50
Which of'the following best describes the core purpose of Genesys Predictive Engagement (GPE)?
Response:

A. Automating outbound call flows

B. Automatically adjusting billing cycles for digital campaigns
C. Proactively engaging website visitors to influence outcomes
D. Forecasting agent schedules

H
R

: C

H #51
Which of the following is an example of a supported customer journey channel in Predictive Engagement?
Response:

A. PSTN call routing

B. Direct FTP engagement
C. Email-to-Fax

D. Web chat via Messenger

.
R

: D

E R #52

Content offers in Predictive Engagement can only be triggered manually by agents.
(True/False)

Response:

o A False
e B. True

IEf#: A
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