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질문  # 48 
Stuart sells his vehicle and cancels his auto policy. The insurer refunds the full unearned portion of the premium. What type of
cancellation is this?

A. Total rate
B. Non-adjusted rate
C. Pro rata
D. Fully fixed

정답：C

설명：
Apro rata cancellationoccurs when an insurer cancels a policy or when the insured cancelswithout penalty, and the insurer refunds
thefullunexpired portion of the premium. The refund is calculated strictly based on time remaining in the policy period. No service
charges, cancellation penalties, or retained percentages apply.
This is different fromshort rate cancellation, where a penalty is applied when the insured cancels voluntarily.
"Total rate," "fully fixed," and "non-adjusted rate" are not recognized forms of cancellation methods.
Thus, refunding the entire unused premium confirms the cancellation ispro rata.

질문  # 49 
An insurer writes a $60,000,000 risk for a premium of $30,000. Using pro rata reinsurance, it transfers 25% of the risk to the
reinsurer. The risk then suffers a $100,000 loss. How much does the reinsurer contribute to this loss?

A. $60,000
B. $100,000
C. $75,000
D. $25,000

정답：D

설명：
In pro rata (proportional) reinsurance, the reinsurer assumes a fixed percentage of both the risk and the premium, and in return pays
the same percentage of any losses. Here, the insurer cedes 25% of the risk to the reinsurer. Therefore, the reinsurer must contribute
25% of any loss that occurs on that policy.
The loss amount is $100,000.
Reinsurer's share = 25% × $100,000 = $25,000.
The insurer retains the remaining 75%, or $75,000. Proportional reinsurance helps insurers manage exposure by sharing both costs
and losses. Options B, C, and D do not correctly reflect proportional-sharing principles.
The reinsurer does not pay the full loss; it only pays its agreed percentage.
Thus, the correct answer is A: $25,000.

질문  # 50 
Tame Insurance Company recently decided to terminate its broker agreement with XYZ Insurance Brokers.
Which situation would likely have resulted in this termination?

A. XYZ Insurance Brokers did not keep handled premiums in a trust account and instead used them to pay expenses
B. Tame Insurance Company provided quotes on all applications received from the broker
C. Tame Insurance Company set a standard deductible for certain classes of business
D. XYZ Insurance Brokers did not remit commissions owed to the insurer immediately after issuing a policy

정답：A

설명：
Brokers are legally and ethically required to keep premiums in a trust account, separate from operating funds.
These trust monies belong to insurers (or insureds, depending on the context) until remitted. Misusing trust funds-such as using them
to pay operating expenses-is considered a serious breach of fiduciary duty and a violation of insurance regulatory requirements. Such
conduct jeopardizes financial integrity and can lead to immediate termination of the broker contract, regulatory sanctions, or license
revocation. Therefore, option D reflects a valid and serious reason for terminating the agreement.
Option A concerns underwriting rules, not broker misconduct. Option B actually reflects good insurer service, not grounds for



termination. Option C is incorrect because brokers do not owe commissionstoinsurers- insurers pay commissionstobrokers. The
broker's responsibility is to remit collected premiums, not commissions.
Thus, the only option representing a breach serious enough to terminate an agency contract is D.

질문  # 51 
Which statement describes a primary function of a telephone adjuster?

A. Act as a liaison between the intermediary and the insurer
B. Process a large volume of claims
C. Authorize repairs suggested by the staff adjuster
D. Process all paperwork for independent examiners

정답：B

설명：
A telephone adjuster (often called an inside adjuster) handles claims that can be resolved quickly without requiring in-person
investigation. Their main role is to efficiently process a high volume of straightforward claims, such as small auto physical-damage
losses, minor property losses, and simple theft claims.
Because these claims do not require field investigations, telephone adjusters focus on gathering information by phone, confirming
coverage, arranging payments, and closing files promptly.
Option B is incorrect-telephone adjusters do not take instructions from staff adjusters; they operate independently within their own
authority levels.
Option C is incorrect-they do not process paperwork for independent adjusters.
Option D is incorrect-they are not intermediaries; they serve the insurer directly.
The correct function is A: processing a large volume of claims.

질문  # 52 
What is the Canadian Insurance Claims Managers Association (CICMA) responsible for?

A. Analyzing the damageability of vehicles and property
B. Monitoring claims to detect fraudulent valuations
C. Assessing automobile personal injury claims
D. Promoting a high standard of ethics in the handling of claims

정답：D

설명：
The Canadian Insurance Claims Managers Association (CICMA) is a professional body composed of senior claims managers
across the Canadian insurance industry. Its principal purpose is to promote high ethical standards, professionalism, fairness, and
integrity in claims handling. CICMA supports education, networking, and the sharing of best practices to ensure consistency and
ethical conduct across insurers.
Option A is incorrect because CICMA does not evaluate or adjudicate claims; individual insurers and provincial accident benefit
systems handle those tasks. Option B is incorrect because fraud detection is handled by insurers and sometimes by the Insurance
Bureau of Canada (IBC). Option C is unrelated-vehicle damageability research is conducted by organizations such as the Insurance
Institute for Highway Safety or similar bodies.
CICMA's work emphasizes ethics, professional development, and claims leadership, which align directly with option D.

질문  # 53
......
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