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Salesforce Certified B2C Solution Architect Sample Questions (Q34-Q39):
NEW QUESTION # 34 
An organization that has B2C Commerce, Marketing Cloud, and Service Cloud has separate support teams that work with
customers based on their tier level. Tier levels are based on the amount of money a customer spends. The organization wants
incoming support cases to automatically route to the correct team based on their tier level.
Which two options should a Solution Architect configure to accomplish this?
Choose 2 answers

A. Service Cloud can be extended with customer flows and Lightning Web Components to create a separate support process
specifically designed for customers that are attributed a tier level.
B. Case routing can be configured by configuring Service Cloud's omni-channel routine feature to route cases to support
teams based on the tier level of the customer submitting the case and the availability of agents supporting each tier level.
C. Tier levels must be calculated and attributed to customers in Marketing Cloud and then propagated to Service Cloud so
that they can be used to inform how cases are routed to teams. Marketing Cloud must integrate with B2C Commerce to
leverage purchase data necessary for these calculations.
D. Tier levels must be calculated regularly and attributed to Contact records in Service Cloud so that the tier level can be
leveraged by Service Cloud's omni-channel routing feature and synchronized back to B2C Commerce and Marketing Cloud.

Answer: B,D

Explanation:
C: Case routing can be configured by configuring Service Cloud's omni-channel routing feature to route cases to support teams
based on the tier level of the customer submitting the case and the availability of agents supporting each tier level. This can help
accomplish the goal by ensuring that cases are assigned to the most qualified and available agents based on predefined criteria and
rules. D. Tier levels must be calculated regularly and attributed to Contact records in Service Cloud so that the tier level can be
leveraged by Service Cloud's omni-channel routing feature and synchronized back to B2C Commerce and Marketing Cloud. This
can help accomplish the goal by maintaining consistent and updated customer data across different systems and platforms.
References:
* https://help.salesforce.com/s/articleView?id=sf.service_presence_omnichannel_routing.htm&type=5
* https://help.salesforce.com/s/articleView?id=sf.mc_co_implement_marketing_cloud_connect.
htm&type=5
* https://help.salesforce.com/s/articleView?id=sf.b2c_commerce_integration.htm&type=5

NEW QUESTION # 35 
A financial services firm with many high net-worth individuals Is about to implement Service Cloud, Marketing Cloud, and
Salesforce Platform. Given the nature of the individuals, they are often required to adhere to financial regulations and civil procedures
in regards to their data. This often requires restricting their data processing.
Given that requirement, what are three considerations the financial services firm should be aware of when limiting data processing
across these clouds?
Choose 3 answers

A. Restricting data within Service Cloud requires contacting a Service Cloud account representative.
B. Export relevant customer data on Salesforce Platform so it is retained first before deleting or providing any data.
C. Consider deleting all of the customer data in order to adhere to the requirements.
D. Restricting data within Marketing Cloud requires contacting a Marketing Cloud account representative.
E. Removing a data processing restricted contact within Marketing Cloud requires removing the restriction first before
removing the contact

Answer: B,D,E

Explanation:
These are three considerations that the financial services firm should be aware of when limiting data processing across these clouds.
Removing a data processing restricted contact within Marketing Cloud requires removing the restriction first before removing the
contact, as deleting a restricted contact will result in an error message. Exporting relevant customer data on Salesforce Platform so it
is retained first before deleting or providing any data is a best practice for complying with data requests or regulations. Restricting
data within Marketing Cloud requires contacting a Marketing Cloud account representative, as this feature is not available in the user



interface.

NEW QUESTION # 36 
An ecommerce company has one B2C Commerce Primary Instance Group with three storefronts and is considering Marketing
Cloud for email messaging and customer journey orchestration. The company has a strong desire to implement product
recommendations in their email messaging as well as implement the abandoned cart use-case.
Which two approaches should a Solution Architect recommend to ensure that the company can implement solutions that align with
their requirements?
Choose 2 answers

A. Implement Marketing Cloud with a single business unit as that unit can share its product catalog across the three B2C
Commerce storefronts and generate storefront-specific product recommendations.
B. Implement abandoned cart using Marketing Cloud's Behavioral Trigger feature and create an abandonment journey for all
three storefronts from a single business unit. Marketing Cloud will manage ensuring that product recommendations are
storefront specific via Marketing Cloud Einstein.
C. Implement abandoned cart using Marketing Cloud's Behavioral Trigger feature and create an abandonment journey for
each storefront and their paired business unit. The B2C Commerce storefront must also be extended to re-create the
customer's shopping cart with abandoned products.
D. Implement a separate business unit for each B2C Commerce storefront to ensure that each storefront has its own
Marketing Cloud product catalog from which product recommendations will be driven.

Answer: C,D

Explanation:
This approach allows the company to have a separate business unit for each B2C Commerce storefront, which provides data
segregation and customization for each market. Each business unit can have its own Marketing Cloud product catalog, which is a
data extension that contains product information for generating product recommendations using Einstein. D. This approach allows the
company to implement abandoned cart using Marketing Cloud's Behavioral Trigger feature, which can track customer behavior on
the B2C Commerce storefront and trigger an email journey based on predefined rules. The abandonment journey can include
product recommendations based on the products left in the cart. The B2C Commerce storefront must also be extended to re-create
the customer's shopping cart with abandoned products using a link or button in the email. References:
https://help.salesforce.com/s/articleView?id=sf.mc_pb_product_catalog.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.mc_pb_behavioral_triggers.htm&type=5
https://developer.salesforce.com/docs/commerce/sfra/marketing-cloud/abandoned-cart

NEW QUESTION # 37 
An existing Salesforce customer has B2C Commerce, Service Cloud, and Marketing Cloud, but none of their customer data is
integrated. Marketing Cloud has around 2 million subscribers using email address as the subscriber key, B2C Commerce has
750,000 registered customers, and Service Cloud only has records for about 50.000 customers who have previously created
support cases or contacted customer service.
What is the optimum sequence of events a Solution Architect should follow when integrating customer data across these systems?

A. Load B2C Commerce customers into Service Cloud, Load Service Cloud Contact IDs into Marketing Cloud, Marketing
Cloud Subscriber Key Migration, Load Marketing Cloud Subscribers into Service Cloud, Enable Marketing Cloud Connect
B. Load B2C Commerce customers into Service Cloud, Load Marketing Cloud Subscribers Into Service Cloud, Load
Service Cloud Contact IDs into Marketing Cloud, Marketing Cloud Subscriber Key Migration, Enable Marketing Cloud
Connect
C. Marketing Cloud Subscriber Key Migration, Load Marketing Cloud Subscribers into Service Cloud, Load Service Cloud
Contact IDs into Marketing Cloud, Load B2C Commerce customers into Service Cloud, Enable Marketing Cloud Connect
D. Marketing Cloud Subscriber Key Migration, Enable Marketing Cloud Connect, Load Marketing Cloud Subscribers into
Service Cloud, Load Service Cloud Contact IDs into Marketing Cloud, Load B2C Commerce customers into Service Cloud

Answer: B

Explanation:
This sequence of events ensures that all customer data is integrated across the systems and that Marketing Cloud uses Service Cloud
Contact IDs as the subscriber key. This allows for a consistent and unified view of the customer across the Salesforce products.
References: https://help.salesforce.com/s/articleView?id=sf.
mc_co_subscriber_key_migration.htm&type=5 https://help.salesforce.com/s/articleView?id=sf.



mc_co_marketing_cloud_connect.htm&type=5

NEW QUESTION # 38 
A company currently uses B2C Commerce and Service Cloud for one of its storefronts. They are now considering implementing the
'Order on Behalf of flow. Which consideration must a Solution Architect keep in mind while implementing the 'Order on Behalf of
flow?

A. The Service Cloud Connector is not available for guests or anonymous storefront shoppers. Use Order on Behalf with
registered B2C Commerce customer accounts.
B. The Service Cloud Connector does not require B2C Commerce to be registered as a remote site as long as the Service
Cloud org and B2C Commerce realm are in the same geographic region.
C. The Service Cloud Connector can work with any valid Service Cloud user. There is no specific need for an Integration
User with administrative rights.
D. The Service Cloud Connector enables data synchronization through SOAP services using Service Cloud and B2C
Commerce. REST services are not available for such data synchronization needs.

Answer: A

Explanation:
* A is correct because the Service Cloud Connector only works with registered B2C Commerce customer accounts and does not
support guests or anonymous storefront shoppers. The connector uses the customer ID to link the Service Cloud contact with the
B2C Commerce customer profile.
* B is incorrect because the Service Cloud Connector supports both SOAP and REST services for data synchronization between
Service Cloud and B2C Commerce.
* C is incorrect because the Service Cloud Connector requires B2C Commerce to be registered as a remote site in Service Cloud
regardless of the geographic region. This is to allow outbound messages from Service Cloud to B2C Commerce.
* D is incorrect because the Service Cloud Connector requires a dedicated Integration User with administrative rights in both
Service Cloud and B2C Commerce. This user is used to authenticate and authorize the data synchronization between the two
systems.
References:
* : https://documentation.b2c.commercecloud.salesforce.com/DOC1/topic/com.demandware.dochelp
/ServiceCloud/ServiceCloudConnectorOverview.html
* : https://documentation.b2c.commercecloud.salesforce.com/DOC1/topic/com.demandware.dochelp
/ServiceCloud/ServiceCloudConnectorDataSynchronization.html
* : https://documentation.b2c.commercecloud.salesforce.com/DOC1/topic/com.demandware.dochelp
/ServiceCloud/ServiceCloudConnectorSetup.html
* : https://documentation.b2c.commercecloud.salesforce.com/DOC1/topic/com.demandware.dochelp
/ServiceCloud/ServiceCloudConnectorUserSetup.html

NEW QUESTION # 39
......
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