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R #113

A consultant is preparing to release an updated version of a sales process they have been working on for an existing Sales Cloud
client.

Which action should the consultant take first to ensure a smooth rollout for the sales team?

¢ A Create a plan for implementation, drive awareness with the sales team, design training and coaching programs, update and
document workflows, and measure success.

¢ B. Implement a program to incentivize users and publicly reward early adopters to motivate others and create a sense of
competition within the sales team.

e C. Conduct a series of informational sessions with the sales team to explain the benefits of the new sales process and address
common questions in an online FAQ.

IEfE: A

HA #114

Currently at Cloud Kicks, the Lead Source field is used to track what event a lead originated from. The Marketing Director
requested a report that shows every event a lead has attended. Which standard Salesforce finctionality can a Consultant
recommend?

A. Update the Lead Source field to the most recent event a lead has attended using process builder
B. Configure a custom Events object and relate it to the Load object

C. Create a custom field to track the second event a Lead attends

D. Tmplement Campaigns to track events and define a Campaign Management process

IEf#: D

HA #115

The Cloud Kicks CEO needs to run reports from the sales team's reports folder. The CEO's assistant needs to control access to the
reports. Sales managers need to change the reports when necessary.

How should the consultant meet the requirement?

A. Enable Manage Reports in Public Folders and give access to the CEO and their subordinates.

B. Set the CEO access level to View, the CEO's assistant to Manage, and the sales manager to Edit on ACO the folder.
C. Set the CEO access level to View All, the CEO's assistant to Modify All, and the sales manager public group to Create.
D. Enable Manage access for the CEO role and subordinates, and Manage access for the CEO'S assistant profile.

F
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: B

H #116
What are two capabilities of Data Loader? Choose 2 answers

A. Prevents importing duplicate records

B. Runs one-time or scheduled data loads

C. Extracts organization and configuration metadata
D. Exports field history data

Eﬁ: B\ D

H #117

Universal Containers is migrating data froma legacy systeminto Salesforce.

Which two considerations should a consultant take into account when importing Campaign Members?
Choose 2 answers



A. Leads, Contacts, and Business Accounts can be Campaign Members.
B. The Status of the Campaign Member is optional.

C. The Marketing User feature license must be assigned.

D. The Campaign ID is required in the import file.

Eﬁ: A\ B
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