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AE#17

‘What can be indicators of GPR effectiveness in the Detail View?
(Choose two)

Response:

A. Stable or improved customer satisfaction
B. Reduced average talk time

C. Increase in transfer rate

D. Decline in first call resolution
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HH: AB

EE#18
‘Which metric helps identify how well an action map perforns in influencing outcomes?
Response:

A. GPR confidence score
B. Skill evaluation ratio
C. Visitor page views

D. Offer conversion rate

(1]
il

: D

HE#19

Genesys Cloud manages customer journeys using separate platforms for Digital and Voice channels.
(True/False)

Response:

o A False
o B. True

HE: A

HE#20
Whenever you open an action map, it opens in mode by default.
Response:

A. Edit

B. Delete
C. View

D. Duplicate

HE. A

AE #21
Which routing method distributes interactions based on the longest time since the agent last handled an interaction?
Response:

A. Most Idle Routing
B. Standard Routing
C. Predictive Routing
D. Last Agent Routing
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