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PR #45
During testing, a consultant observed that a specific medical benefit is not appearing for any eligible employees during enroliment
events. Where should the consultant check to confirm that the benefit is active?

e A. Health Care Rate

¢ B. Benefit Coverage Types

e C. Benefit Plan Year Definition

¢ D. Health Care Coverage Targets
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The correct answer is A because in Workday, a benefit plan must be included in the Benefit Plan Year Definition to be available for
enroliment during a specific plan year. Even if the plan is fully configured with eligibility rules, rates, and coverage targets, it will not
appear to employees unless it is explicitly associated with the active plan year. This configuration determmnes whether the plan is
"active" and available for enroliment events such as Open Enroliment or life events.

Option B is incorrect because Health Care Rates define cost calculations but do not control whether a plan is available or visible.
Option C is also incorrect because Benefit Coverage Types classify the type of benefit (such as medical or dental) but do not
determine plan availability. Option D is incorrect because Health Care Coverage Targets define employer and employee cost-
sharing, not whether the plan is active for enroliment.

Therefore, if a benefit plan is not appearing during enroliment, the first place to verify is whether it has been properly added to the
Benefit Plan Year Definition for the relevant plan year.

P& #46
What is true about setting up coordination of events in benefits?

A. You should turn it off for all your HR-related events.
B. You should turn it off for passive events.

C. You should turn it off for all your events.

D. You should turn it off for mass events.
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The correct answer is C because coordination of events in Workday Benefits is designed to manage how muiltiple benefit events
mteract with each other, especially when they overlap in timing or impact similar coverage types. While coordmation is useful for
handling standard life events and ensuring proper sequencing, it is generally recommended to turn off coordnation for mass events ,
such as Open Enrollment or large-scale admnistrative events.

Mass events typically involve a large population of employees and are intended to process uniformly without being impacted by
other concurrent or prior events. If coordination is left enabled, it can introduce unnecessary complexity, delays, or unintended
dependencies between events, potentially preventing mass processing from completing efficiently. Disabling coordination ensures that
mass events run independently and consistently across all eligible employees.

Option A is incorrect because HR-related events often benefit from coordination to ensure proper sequencing and data integrity.
Option B is not correct because passive events may still require coordination depending on configuration. Option D is incorrect
because coordination is an important feature and should not be universally disabled. Therefore, the best practice is to turn off
coordination specifically for mass events .

FIRE #47
How do you update the HSA contribution limits to take effect in the upcoming open enrollment?

A. Edit the HSA plan using an effective date that is the first day of the new plan year and update the new contribution limits.
B. When open enrollment is initiated, a prompt will require an update to the HSA limits.

C. Workday automatically updates the benefit plan HSA limits.

D. HSA contribution limits are only configured in Workday Payroll. They are not configured on the HSA Benefit Plan.

BE: A
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The correct answer is B because Workday uses effective dating to manage changes to benefit plans over time, including contribution
limits for plans such as Health Savings Accounts (HSAs). To ensure that new contribution limits apply for the upcoming open
enrolliment period, administrators must update the HSA plan with an effective date aligned to the start of the new benefit plan year.
This allows the system to maintain historical accuracy while applying updated limits prospectively for future enrolliments.

By entering the new limits with the correct future effective date, Workday ensures that employees enrolling during open enroliment
will see and be governed by the updated contribution thresholds. Option A is incorrect because HSA contribution limits are
configured within the benefit plan, not solely in payroll. Option C is incorrect because Workday does not prompt administrators
autormatically to update limits during enrollment events. Option D is also incorrect because Workday does not automatically adjust
HSA limits; administrators must manually update them to reflect regulatory changes. Proper use of effective dating ensures accurate
and compliant benefit plan configuration across plan years.
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Your company hires a new employee after the initiation of open enroliment (OE). All other employees in the same benefit group have
received OE, but the new hire has not. Why is the new employee missing the OE task in their inbox when they log in?

A. You marked the event as Reinstatement Event.

B. The Open Enrolliment event will reprocess once the new hire completes their elections.
C. You marked the event as Worker Selectable.

D. You marked the event as No Changes Allowed.

EX: B

it BB -

The correct answer is C because when a new employee is hired after Open Enroliment has already been initiated, Workday typically
prioritizes the employee's new hire benefits event first. The system does this to ensure the worker completes their initial eligibility-
based elections before any broader enrolliment event is coordinated for them. Once the new hire event is completed, Workday can
then reprocess the Open Enroliment event so the employee is brought into the same enrollment cycle as others in the benefit group, if
applicable.

This behavior is part of Workday's event coordination logic, which prevents overlapping benefits tasks fiom creating conflicting
elections or duplicate enroliment opportunities. Option A is incorrect because marking an event as Worker Selectable affects self-
service visiility, not whether a new hire mitially receives an OE inbox task. Option B is unrelated because a Reinstatement Event
applies to rehire scenarios, not newly hired workers entering an open enroliment cycle. Option D is also incorrect because No
Changes Allowed would restrict election changes within an event, but it would not explain why the OF task is not itially present.
The missing task is due to reprocessing after completion of the new hire event.

8 #49
The benefit partner is monitoring new hire benefit events that are in progress. What report provides this information?

A. Benefit Events Status
B. Open Enrollment Status
C. Benefit Census

D. Benefit Group Audit

ER: A
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The correct answer is B because the Benefit Events Status report is specifically designed to track and monitor benefit events across
various stages, including in progress, submitted, completed, or cancelled . This report provides visibility into event activity at the
individual worker level and is commonly used by benefits administrators to monitor ongoing events such as new hire benefit
enroliments . It allows administrators to identify which employees still need to complete their elections and ensures timely follow-up.
Option A is incorrect because the Benefit Group Audit report focuses on validating worker assignment to benefit groups and
identifying eligibility overlaps, not event progress. Option C is also incorrect because the Benefit Census report provides a snapshot
of current benefit enrollments rather than tracking event status.

Option D is incorrect because Open Enrollment Status is specific to open enrollment events and does not provide detailed tracking
for other event types like new hire events. For monitoring active benefit events, especially new hire enrolliments, the correct report is
Benefit Events Status .
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