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B #37
A Marketing Cloud admin is asked to understand how a certain content area within a Triggered Send Email is performing,
Which report should be used?

e A. Dynamic Content for Triggered Sends

e B. Sends Account Send Summary

e C. Impression Tracking for Triggered Sends
e D. Email Performance by Attribute

EfE: C
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To understand how a specific content area within a Triggered Send Email is performing, the admin should use C). Impression
Tracking for Triggered Sends. Impression Tracking allows the admin to track how often a particular content area or piece of
dynamic content is viewed within emails, giving insights into the performance of content within Triggered Sends.

Reference: Salesforce Help - Impression Tracking

H #38
Which three statements should be considered before using Goals in Journey Builder?
Choose 3 answers

A. Contacts are evaluated against the goal after a wait activity.
B. Goal target statistics are stored in a data extension.

C. Goals are created to evaluate journey performance.

D. Each contact is assigned an individual goal.

E. Goals can act as exit criteria.

IE%: A\ C\ E

A -

Before using Goals in Journey Builder, consider the following:

B). Goals are created to evaluate journey performance: Goals help measure how well a journey is performing against specific
objectives, allowing for adjustments and improvements.

C). Goals can act as exit criteria: When a contact meets the goal criteria, they can be set to exit the journey, making goals a powerful
tool to dynamically manage contact flow based on behavior or achievements.

D). Contacts are evaluated against the goal after a wait activity: This setup ensures that contacts have time to perform the expected
action before being evaluated against the goal, which can be crucial for accurately measuring engagement and responses.

Reference: Salesforce Help - Journey Builder Goals

B #39

Setup Assistant provides information and resources for configuring a new Marketing Cloud account.
Which two topics does Setup Assistant cover?

Choose 2 answers

A. Setting up the Data Structure
B. Enabling Mobile Connect

C. Managing the Enhanced SFTP
D. Configuring Journey Builder

IEfE: B. D

R :

Setup Assistant in Marketing Cloud provides a guided setup for configuring new accounts and covers various topics to streamline
the process, including:

A). Enabling Mobile Connect: This section guides admins through setting up Mobile Connect, which allows them to send SMS and
MMS messages to mobile devices.

C). Configuring Journey Builder: This part of the Setup Assistant helps set up Journey Builder, guiding users on how to create and
manage customer journeys effectively.

Reference: Salesforce Help - Setup Assistant

HH #40
What elements of CAN-SPAM should the Marketing Cloud admin ensure are present for each Commercial send?

A. Business name and physical mailing address

B. Preference Center link and a link to the business website
C. Preference Center link and physical mailing address

D. Business name and a link to the business website

A
B

: C



fiR .-

Under CAN-SPAM requirements, for each commercial send, the Marketing Cloud admin should ensure that there is a Preference
Center link and a physical mailing address present in the email. This compliance is critical to allow recipients to manage their email
preferences (such as unsubscribing) and to meet legal requirements by providing a physical mailing address, offering transparency

and options to the recipients.

Reference: Salesforce Help - CAN-SPAM Compliance

H #41
Northern Trail Outfitters wants to leverage the REST API for an external application they plan to build.
Where should their Marketing Cloud admin set up permissions to allow REST authentication?

e A Data Management

e B. Security Settings

e C. Salesforce Integration
e D. Installed Packages

IEf@E: D

Rt

To enable REST API access for external applications in Salesforce Marketing Cloud, permissions need to be configured within
Installed Packages. This area allows administrators to manage API integrations and set authentication protocols.

Installed Packages: Navigate to this section in the Marketing Cloud setup menu. Create or select an existing package to configure
API integration. Set up the API integration by generating the API key and secret, which are essential for authenticating the external
application's API requests.

Reference: https://help.salesforce.conv
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