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NEW QUESTION # 106

Universal Containers (UC) has expanded rapidly in recent yean following a number of acquisitions. The new CMO wants to use all
Leads from one of the acquired Salesforce orgs to luck-start a new targeted campaign in uC's mam Salesforce org, The acquired
company would like to keep its Lead data because it enriches the Lead before it comes into Salesforce via third-party marketing
tool and supports its direct sales channel. Beyond the Lead use case, both Salesforce orgs will remain completely independent from
one another.

‘Which integration approach should a Solution Architect recommend between the UC mam org (the target org) and the acquired org
(the source org)?

¢ A Discuss a strategy between the source org and target org Sales teams on the criteria of Leads to migrate from the source
org to the target org, and migrate Leads to the target org after they are enriched in the source org,

¢ B. Discuss a strategy that includes manually migrating all Leads from the source org to the target org every day using data
loader.

¢ C. Discuss long-term strategies around deprecating the source org's ability to collect and enrich Lead data, and start to direct
all Leads to the target org and ignore the source org,

¢ D. Discuss a strategy between the source org and target org Sales teams on the criteria of Leads to migrate from the source
org to the target org, and migrate Leads to the target org before the enrichment within the source org,

Answer: A

NEW QUESTION # 107

Universal Containers (UC) is about to embark on a digital transformation mitiative to make all of its back- office systems data visible
to employees, customers. And partners via front-office capabilities like Salesforce.

The CIO has asked the team to identify their various systers, both back- and front-office, and correctly identify the proper use of
those systerrs. The team plans to utilise the Systems of Engagement framework to classify their systems based on how they will be
utilized within the enterprise architecture.

Salesforce is being utilued as the master for all sales data-like Opportunities, Quotes, and Cart data-and an ERP is the master for all
mnvoice, order, and payment data.

How should the Solution Architect segment opportunities and order data in Salesforce*

A. System of Engagement for Opportunities and SOR for Orders

B. SOR for Opportunities and SOR for Orders

C. Systemofrecord (SOP.) for Opportunities and System of Engagement for Orders
D. SOR for Opportunities and System of Intelligence for Orders

Answer: C

Explanation:

In Universal Containers' architecture, Salesforce serves as the System of Record (SOR) for sales data such as Opportunities and
Quotes, centralizing sales activities and data management. Orders, once confirmed, transition to the ERP system, where they are
processed and fulfilled, making the ERP the SOR for order, nvoice, and payment data. This delineation ensures clear data
ownership and process efficiency, with Salesforce facilitating customer engagement and sales processes, and the ERP managing
financial transactions and fulfillment, in line with best practices for leveraging Salesforce in a multi-system environment.

NEW QUESTION # 108

A Solution Architect is working with Northern Trail Outfitters' Sales and Services team. They are currently evaluating how many
environments they need to procure. As part of a preliminary review, it was identified that although the different business units were
happy working m separate environments, there is a requirement to know each other's transactions.

Which two requirements would make the Solution Architect recommend a Single org over a multi-org strategy?

Choose 2 answers

A. Global case management across lines of business
B. Sinple security architecture across lines of business
C. Collaboration between lines of business

D. Access to shared lines of business data

Answer: C,D

Explanation:



1. Collaboration between lines of business. According to 1 and 2, having a single-org architecture can facilitate collaboration
between different lines of business by allowing them to share data, processes, workflows, reports, dashboards, etc. This can
improve commumication, efficiency, and productivity across the organization.

2. Access to shared lines of business data. According to 1 and 3, having a single-org architecture can enable access to shared data
across different lines of business by using common objects, fields, records, etc. This can improve data quality, consistency, and
visibility across the organization.

NEW QUESTION # 109

GG3 has gone live with a B2B muilti-cloud solution and plans to add more functionality over time. The company has a team of
system administrators who each focus on a specific cloud and area of functionality. GG3 has decided to use an Org-Based
deployment approach. It wants to protect the investment made and set the team up for success in the future.

‘What should a Solution Architect recommend as a best practice to put checks in place for decisions on changes moving forward?

¢ A Engage Salesforce services to manage all governance and represent as the Steering Committee.

¢ B. Engage a third-party company to manage all governance and represent as the Steering Committee.

¢ C. Set up a Governance and Monitoring structure that includes a Steering Committee, a Center of Excellence, and a Data
governance council.

¢ D. Budget for a Governance and Monitoring structure that includes a communications plan and project methodology for the
following year.

Answer: C

NEW QUESTION # 110

A Solution Architect is presenting a design for the Phase 1 rollout of a B2B muilti-cloud solution that includes CPQ and B2B
Commerce using the CPQ B2B Commerce Connector. During the presentation, business stakeholders push bade on some of the
key design aspects. The business is keen to have the product images and SCO data pushed back to CPQ from 828 Comirerce,
which is not incorporated in the current design. Further, the business wants the Solution Architect to find a way to map discounts and
promotions in 828 Commerce to CPQ pricing and add that to the Phase 1 deliverables.

Which two responses should a Solution Architect present to the stakeholder s?

Choose 2 answers

¢ A There are significant differences in the discounting models and options between B2B Commerce and CPQ, and for that
reason, it is better to handle them separately. without syncing to CPQ.

e B. Product Images and SCO data are B2B Commerce specific metadata. It is recommended to keep them only in 828
Commerce, and not push to CPQ.

e C. Map the discounts and promotions to Additional Discounts field on the quote Int. However, we would need to ensure that
the price rules do not run for quotes originated from B2B Commerce unless there is a specific business need.

¢ D. Map the product images from B2B Commerce to CPQ, by passing the URL of the image File from CC Product to
Product2 object. SEO data sync will require additional customization and it is recommended for Phase 2.

Answer: A,.B
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