E B AP-20335 W& B _E 43 H 5 F ¥ Salesforces®
TRz 455815 ¥ Salesforce Communications Cloud
Accredited Professional

Accredited Professional i7 & Salestorbes
Net-Zero-Cloud 75t 2] &7 %, Salesforce
Salesforce-Net-Zero-Cloud 2% & -
Salesforce Net Zero Cloud Accredited
Professional Exam

PDFExamDumpsf] & #T i) Salesforce AP-203 3878 2% sl 4k & 8 R B Z Mt 2 1%, @il Salesforce AP-203 B EH AL
RERITEEKNEE T . PDFExamDumpsi it i1 BT A B i Salesforce AP-203 BB AR B ELERMEHMERBE
fr, FEE RS H B 9S%MAR: . PDFExamDumps 2 B B /RHEH . R IRiE#E T PDFExamDumpsf 2
PR3t % Salesforce AP-203 238 % A BT T 7040 M, RThERE R 2 RBRK.

W RARAB R EIBAP-203:8 58 %5, AN B8 B S PDF ExamDumps & 5T IAP-203% 1 &k,  100%{R B iEiE, Fr
BB ARG KR 8 BRAER AR AR AR 0 AP-203 8 B AT DA B 46 54 B B3R MO0 A B, 0T 78 % s R 3 n
BRI EE, BB ek, Salesforce AP-203% BB T B ERRE, RIHEHBRSEERSEAKEE. AP-203
R—EREEENERER, BEHEEES R LA/ RIS, 7 PDFExamDumps & 5 5 i 4% |

>> AP-203%1 U B L 4R <<

BHEIAP-203F B AR MBS A RSB E A O BB AAP-203:

Communications Cloud Accredited Professional

PDFExamDumpsfg — /N %5 A TR AT E 53R 195 5 RE 3 B8 1R 15 b 75 B K K I3 o PDFExamDumpsif 3835 FH 817
E MR B RERNLRE R RERER, JUEDTRIFHAP-203%HE. EHEENERAS T BEER T KT
BFHIRIRE, 7T CMRBIR— R .

B F ) Accredited Professional AP-203 4 & 53 HEH (Q67-Q72):

P& #67

A Company wants to improve their quote to order journey experience, the journey contains manufacturing products and services,
and integration with inventory system for device reservation. They want to have smooth omni channel experience. What approach
should a consultant take during planning to ensure optimal development and time to market?

e A, Plan for three user stories running in parallel: UX design, Device reservation, API and inventory system integration

e B. UX experience is the most important. Fully design and validate the UX before designing the integration step

e C. Plan for three user stories running subsequently: UX design first, Device Reservation API second, and inventory
management system at last

e D. Exact data in integration is an input to the ux design. Detailed Design of the integration... can start

BE: A
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il /8 #68

ABC cloud is using commumication cloud's order Management for the provision and activations of service. As part of the integration
with ERP, the ERP order identifiers are required to be saved in the synchronous response in the SFI order record for the reference
and troubleshooting purpose. A consultant has started their design using existing velocity process libraries. What solution should
consultant propose to save ERP order identifiers back to salesforce Order record.

¢ A. Configure response data raptor bundle to process create response from ERP and save returned ERP order identifier to
SFI order record

¢ B. Enhance OOTB integration adaptor to process CREATE response from ERP and save returned ERP order identifier to
SFI order record

¢ C. Configure GET ERP order callout task straight after the callout task that create an order in ERP. Enhance out of the box
integration adaptor to process GET response from ERP and save returned ERP order identifier to SFT order record

¢ D. Configure integration procedure in conjunction with Auto Task to perform CREATE order in ERP and process response
to save return from ERP order identifiers using Load DataRaptor.

ER: A

R #69
Universal containers (UC) is a communication service provider using commination cloud. UC wants to create a guided ordering
processes for their Sales agent and B2C Consumers. Which three option are technically feasible.

e A Use Salesforce Flow for building the guided ordering journey for agents and salesforce flow via Lightning Out on a third-
party CMS for customrers to leverage the development team's Flow expertise.

B. Use Salesforce Flow for building the guided ordering journey for agents and salesforce flow via community builder on a
salesforce community for customers to leverage the development team's flow expertize

C. Use OmniScript for building the guided the ordering journey for agents and expose OmniScript via OmniOut on a third-
party CMS for Customers to Maximize reuse.

D. Use Omni Script for building the guided ordering journey for agents and Onmni script via Omni out on a salesforce
community for customers to maximize governor limits and performance.

E. Use Ommi Script for building the guided ordering journey for agents and call Omni script via commumnity builder on a
salesforce community to maximize reuse

Z%:. B,CE

R #70

Universal containers (UC) is implementing communication cloud. One of the KPIs for their digital transformation is to reduce time to
market for new product and products changes since it is currently takes three-month end to end to launch new product. Which two
actions will help measure product time to market in communication loud?

A. Create salesforce report on EPC project object to track the product time to market.

B. Create a Product Time to market app from template in CRM analytics to track the product time to market
C. Create a salesforce Report on the Product object to track the product time to market

D. Leverage the EPC functionality to track the product related configuration.

BER: A

R #71

Fivercorp is migrating its operations froma legacy on-premise system to communication cloud. They have already migrated the
account and product information, and are now planning to migrate the asset records and route of MACD processing to Salesforce
by the end of'the year. Which two considerations should they take into accounts for this processing to be successful?

A. Both commercial and technical assets need to be present in Salesforce to successfully process the MACD orders.

B. Only Migrate the assets needed when customers are trying to place MACD orders.

C. Only Commercial assets need to be present in salesforce to successfully process the MACD orders.

D. Large assets volume should be logically partition with staged migration, consider on demand migration to allow seamless
operations

ZE: D
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