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Why is it important to map out customer journeys in the context of business process management?
Please choose the correct answer.

A. To understand and improve customer interactions with the business
B. To enhance product development cycles
C. To identify and eliminate unnecessary process steps
D. To reduce the focus on customer needs

Answer: A

NEW QUESTION # 58 
When is a new version of the workflow created?

A. After publishing the changes
B. After manually saving
C. Automatically after changing the workflow
D. Automatically after starting a new case

Answer: A

NEW QUESTION # 59 
How can you capture relevant process tasks in a table-based approach?

A. Use Graphical Editor
B. Use Excel Table
C. Use Process Documentation Template
D. Use QuickModel

Answer: D

NEW QUESTION # 60 
What types of subprocesses exist in BPMN? Note: There are 2 correct answers to this question.

A. Expanded subprocess
B. Collapsed subprocess
C. Automated subprocess
D. Grouped subprocess

Answer: A,B

NEW QUESTION # 61 
What is the SAP Signavio Process Collaboration Hub? Note: There are 2 correct answers to this question.

A. A central entry point for business process users
B. A single source of truth for process-related information
C. A Document Management System in which users can upload and edit documents
D. A platform to document processes using a table-based approach

Answer: A,B

NEW QUESTION # 62
......
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