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ServiceNow Certified Implementation Specialist - Service Mapping Sample
Questions (Q67-Q72):

NEW QUESTION # 67
Which of the following are methods used to initiate discovery on a service? (Choose three.)

A. Map multiple services suggested by Service Mapping by discovering the load balancers in an enterprise.
B. Map services suggested by the discovery of MID Servers in an enterprise.

C. Map services based on Assets stored in the CMDB.

D. Map muiltiple services by importing entry points froma CSV file.

E. Map a single service defined by configuring an entry point.

Answer: A,B,E
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NEW QUESTION # 68
Using Pattern Designer, which one of the following Delimited Text Parsing Strategies could be used to parse CO from the string;
Location, Denver,CO

A. Delimiter of Denver and position 2

B. Delimiter of a comma and position 3
C. Delimiter of a comma and position 2
D. Delimiter of Location, and position 2

Answer: B

NEW QUESTION # 69

Reconciliation Rules for the Application [cmdb_ci_appl] table are configured exactly the same for both ServiceNow and SCCM
data sources and the following priorities are configured:

ServiceNow Priority: 100

SCCM Priority: 200

Which of the following is true?

Choose 3 answers:

A. Applications discovered by Altiris can be updated by SCCM

B. Applications discovered by SCCM can be updated by Altiris

C. Applications discovered by Altiris can create application Cls in the CMDB
D. Applications discovered by ServiceNow can be updated by SCCM

E. Applications discovered by SCCM can create application Cls in the CMDB

Answer: B,C.E

NEW QUESTION # 70
When a Windows Server is reclassified from the Server [cmdb ci server] table to the Windows Server [cmdb _ci win_server]
table, which one of the following describes the process that occurred?

A. Class Upgrade
B. Class Downgrade
C. Class Change

D. Class Switch

Answer: D

NEW QUESTION # 71
In Event Management, which of the following rules allows for automatic task creation?

A. Task

B. Alert Management
C. Event

D. Alert Correlation

Answer: B

NEW QUESTION # 72
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