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Salesforce Data Cloud Accredited Professional Exam Sample Questions
(Q126-Q131):
NEW QUESTION # 126 
A customer has requested that their personal data be deleted. Which action should be performed to accommodate this request in
Data Cloud?

A. Utilize the Data Rights Subject Request tool to request deletion of the customer's information
B. Use Consent API to request deletion of the customer's information
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C. Use Ingestion API to request deletion of the customer's information
D. Manually delete customer and related records using the Profile Explorer

Answer: B

Explanation:
This action should be performed to accommodate the request to delete personal data in Data Cloud. The Consent API allows you
to set a consent flag for an individual that prevents further processing of their data and deletes their records from source data
streams. References:
https://help.salesforce.com/s/articleView?id=sf.c360_a_data_cloud_consent_api.htm&type=5

NEW QUESTION # 127 
The marketing manager at Cloud Kicks plans to bring in corporate phone numbers for its accounts into Data Cloud. They plan to
use a custom field with data set to Phone to store these phone numbers.
Which statement is true when ingesting phone numbers?

A. The phone number field car only accept 10-digit values.
B. Text value can be accepted for ingestion into = phone data type field.
C. The phone number field should be used as a primary key.
D. Data Cloud validates the format of the phone number at the time of Ingestion.

Answer: B

Explanation:
When ingesting phone numbers into a custom field with the Phone data type in Salesforce Data Cloud, the correct statement is that
text values can be accepted for ingestion into a phone data type field . Here's why:
Understanding the Requirement
The marketing manager at Cloud Kicks plans to ingest corporate phone numbers into Data Cloud using a custom field with the
Phone data type.
It is important to understand how phone numbers are validated and stored during ingestion.
Why Text Values Can Be Accepted?
Phone Data Type Behavior :
The Phone data type in Salesforce accepts text values, as phone numbers are typically stored as strings (e.g.,
"+1-800-555-1234").
While the field is designed for phone numbers, it does not enforce strict formatting rules during ingestion.
Validation During Ingestion :
Salesforce does not validate the format of phone numbers at the time of ingestion.
Validation occurs only when the data is used in downstream systems or applications that enforce formatting rules.
Other Options Are Incorrect :
B). Data Cloud validates the format of the phone number at the time of ingestion : This is incorrect because Data Cloud does not
validate phone number formats during ingestion.
C). The phone number field can only accept 10-digit values : This is incorrect because the Phone data type supports various formats,
including international numbers.
D). The phone number field should be used as a primary key : This is incorrect because phone numbers are not unique identifiers and
should not be used as primary keys.
Steps to Ingest Phone Numbers
Step 1: Create a Custom Field
Navigate to Object Manager > Account > Fields & Relationships and create a custom field with the Phone data type.
Step 2: Configure Data Ingestion
Ensure the source data includes phone numbers as text values.
Map the phone number field from the source to the custom field in Data Cloud.
Step 3: Validate Data Usage
Test the ingested data to ensure it meets downstream requirements (e.g., formatting for dialing).
Conclusion
Text values can be accepted for ingestion into a Phone data type field, as phone numbers are stored as strings and formatting
validation occurs later in the process.

NEW QUESTION # 128 
How do the Data streams that use the Marketing Cloud Connector refresh data?



A. Manually refreshed by CDP Admin
B. APIs are used for refresh
C. Marketing Cloud's Automation Studio handles this process.
D. None of the above

Answer: C

Explanation:
Explanation
The data streams that use the Marketing Cloud Connector refresh data using Marketing Cloud's Automation Studio. The Marketing
Cloud Connector is a feature that allows you to stream data from Marketing Cloud to Data Cloud in near real time. The connector
uses Automation Studio to schedule and run data extracts from Marketing Cloud data extensions and send them to Data Cloud via
SFTP. You can configure the frequency and time of the data extracts in Automation Studio. References: Marketing Cloud
Connector

NEW QUESTION # 129 
A customer wants to create segments of users based on their Customer Lifetime Value.
However, the source data that will be brought into Data Cloud does not include that key performance indicator (KPI).
Which sequence of steps should the consultant follow to achieve this requirement?

A. Create Calculated Insight > Map Data to Data Model> Ingest Data > Use in Segmentation
B. Ingest Data > Map Data to Data Model > Create Calculated Insight > Use in Segmentation
C. Create Calculated Insight > Ingest Data > Map Data to Data Model> Use in Segmentation
D. Ingest Data > Create Calculated Insight > Map Data to Data Model > Use in Segmentation

Answer: B

Explanation:
To create segments of users based on their Customer Lifetime Value (CLV), the sequence of steps that the consultant should follow
is Ingest Data > Map Data to Data Model > Create Calculated Insight > Use in Segmentation. This is because the first step is to
ingest the source data into Data Cloud using data streams1. The second step is to map the source data to the data model, which
defines the structure and attributes of the data2. The third step is to create a calculated insight, which is a derived attribute that is
computed based on the source or unified data3. In this case, the calculated insight would be the CLV, which can be calculated using
a formula or a query based on the sales order data4. The fourth step is to use the calculated insight in segmentation, which is the
process of creating groups of individuals or entities based on their attributes and behaviors. By using the CLV calculated insight, the
consultant can segment the users by their predicted revenue from the lifespan of their relationship with the brand. The other options
are incorrect because they do not follow the correct sequence of steps to achieve the requirement. Option B is incorrect because it is
not possible to create a calculated insight before ingesting and mapping the data, as the calculated insight depends on the data model
objects3. Option C is incorrect because it is not possible to create a calculated insight before mapping the data, as the calculated
insight depends on the data model objects3. Option D is incorrect because it is not recommended to create a calculated insight
before mapping the data, as the calculated insight may not reflect the correct data model structure and attributes3. References: Data
Streams Overview, Data Model Objects Overview, Calculated Insights Overview, Calculating Customer Lifetime Value (CLV)
With Salesforce, [Segmentation Overview]

NEW QUESTION # 130 
Which two objects orfields are supported for ingestion using the Salesforce CRM connector?

A. Standard Big Objects
B. Custom Objects
C. Standard Objects
D. Custom Big Objects

Answer: B,C

Explanation:
These two objects or fields are supported for ingestion using the Salesforce CRM connector. You can select standard or custom
objects from your Salesforce CRM org and map them to Data Cloud data model objects.
References:https://help.salesforce.com/s/articleView?id=sf.c360_a_data_cloud_salesforce_crm.htm&type=5
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