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EXIN ITIL Foundation (V4) ITIL Prüfungsfragen mit Lösungen (Q434-
Q439):
434. Frage 
Which Service Design process makes the most use of data supplied by Demand Management?

A. Service Catalogue Management
B. Capacity Management
C. Service Level Management
D. IT Service Continuity Management
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Antwort: B

435. Frage 
Which of the following would NOT be contained in a release policy?

A. Naming and numbering conventions
B. The risk register for the release
C. Roles and responsibilities for the release
D. Entry and exit criteria of the release into testing

Antwort: B

436. Frage 
When can a known error record be raised?
1.At any time it would be useful to do so
2.After a workaround has been found

A. Both of the above
B. 1 only
C. 2 only
D. Neither of theabove

Antwort: A

437. Frage 
Which statement about outcomes is CORRECT?

A. Outcomes provide assurance to stakeholders on how a service performs
B. An outcome defines the amount of money spent on technology for a service
C. An outcome depends on at least one output to deliver a result
D. Outcomes enable products to be delivered to a stakeholder

Antwort: C

Begründung:
It is important to understand the difference in these terms not just for clarity, but because outputs are much easier to measure than
outcomes.
* Outputs are nearly always quantitative, with data available to show whether these have been delivered.
Outputs are easy to report on and to validate. There is no grey area.
* Outcomes are more challenging to verify because they are both qualitative and quantitative. Whether your outcomes have been
achieved will rely, to a great extent, on the perception of the people who receive the service. Perceptions are not easy to measure or
report on, but it is essential you find a way to do so.
https://www.bmc.com/blogs/outcomes-vs-outputs/

438. Frage 
Which areas of service management can benefit from automation?
1.Design andmodeling
2.Reporting
3.Pattern recognition and analysis
4.Detection and monitoring

A. 1, 2 and 3 only
B. 1, 3 and 4 only
C. 2, 3 and 4 only
D. All of the above



Antwort: D

439. Frage
......
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Prüfungssoftware von unserem ExamFragen Team zu benutzen bedeutet, dass Ihre Prüfungszertifizierung der EXIN ITIL ist
gesichert. Zaudern Sie noch? Laden Sie unsere kostenfreie Demo und Probieren Sie mal!
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