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145. Frage
A consultant is setting up Student Success Hub for a university. A Contact record has already been created for a student.
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Which two steps should a consultant take to set up a student in Student Success Hub?
Choose 2 answers

A. Create an Administrative Account record.
B. Create a User record.

C. Create a Household Account record.

D. Create a Student Case record.

Antwort: AD

Begrindung;

Explanation

The consultant should create a Student Case record and an Administrative Account record to set up a student in Student Success
Hub. Student Case is an object that represents a student's request for assistance or support from an advisor or a counselor. Student
Case can be used to track various information about a student's issue, such as status, priority, category, or resolution. The consultant
should create a Student Case record for each student who needs assistance or support from Student Success Hub. Administrative
Account is an account model that allows users to store information about individuals who are related to an educational institution,
such as students, faculty, staff, or alumni. Administrative Account can be used to track various information about an individual, such
as name, email, phone, or address. The consultant should create an Administrative Account record for each student who is enrolled
in the educational institution. Creating a User record or a Household Account record are not steps to set up a student in Student
Success Hub. References:

httpsy//www.salesforce.org/products/student-success-hub/overview/

httpsz/powerofus. force.convs/article’SSHub-Student-Cases

https:/powerofus. force.convs/article/EDA- Accounts

146. Frage
A college wants to create a resource for its Center of Excellence (CoE) where users can vote on suggestions and

‘What should a consultant create to meet the requirement?

A. Success Team
B. Chatter group
C. Public Group
D. Queue

Antwort: B

Begrindung;

A Chatter group is what the consultant should create to meet the requirement of creating a resource for the CoE where users can
vote on suggestions and collaborate with each other. A Chatter group is a feature that allows users to share ideas, files, polls, and
events with a specific set of people. Users can also like and comment on posts, and follow topics and people in a Chatter group. A
Public Group, a Success Team, and a Queue are not features that can create a resource for the CoE where users can vote on
suggestions and collaborate with each other. Reference:

https/help.salesforce.conys/article View?id=sf.collab_groups overview.htm&type=5
https/trailhead.salesforce.com/en/content/learn/modules/chatter basics/chatter basics groups

147. Frage
A business school will implement Salesforce for its MBA recruitment and admissions.
Which role should participate in the Salesforce Center of Excellence?

e A Salesforce system admin
e B. President of the university
e C. University technology vice president

Antwort: A
Begrindung;

A Salesforce system admin is a role that should participate in the Salesforce Center of Excellence (COE) for the business school that
will implement Salesforce for its MBA recruitment and admissions. A Salesforce system admin is a person who configures,



maintains, and supports the Salesforce platform, ensuring that it meets the needs and requirements of the users and stakeholders. A
Salesforce system admin is also responsible for managing user access, security, data quality, reports, dashboards, workflows, and
integrations2. A Salesforce system admin can provide valuable input and feedback to the COE, as well as execute the tasks and
projects assigned by the COE.

A university technology vice president and a president of the university are not roles that should participate in the Salesforce COE
for the business school. A university technology vice president is a person who oversees the overall IT strategy, budget, and
operations of the university, but may not have direct involvement or expertise in the Salesforce platform3. A president of the
university is a person who leads the academic, administrative, and financial affairs of the university, but may not have direct
involverent or expertise in the Salesforce platform¥. These roles may be consulted or informed by the COE, but they are not part of
the COE team

148. Frage

University department staff members want to track communicationefforts and attendance for the annual commencement ceremony.
They need to report on the engagement results of different types of communication methods (email, printed invitations, and so forth).
Which of these features should the consultant recommend?

A. Experience Cloud Audience
B. Salesforce Inbox

C. Campaign Member Status
D. Campaign Influence

Antwort: A

Begrindung;

The consultant should recommend Campaign Member Status as a feature to track communication efforts and attendance for the
annual commencement ceremony and report on the engagement results of different types of commumnication methods for the
university department staff members. Campaign Member Status is a feature that allows users to define and track the status or
response of a campaign member for a specificcampaign, such as Sent, Opened, Clicked, or Attended. Campaign Member Status
can help the university department staff members track communication efforts and attendance for the annual commencement
ceremony and report on the engagement results of differenttypes of communication methods by using features such as custom
statuses, member status values, or campaign reports. Salesforce Inbox, Campaign Influence, or Marketing Cloud are not features
that can track commumication efforts and attendance for the annual commencement ceremony and report on the engagement results
of different types of communication methods for the university department staff members. References:
https/help.salesforce.convs/article View?id=sf.campaigns member_status.htm & type=5
https/trailhead.salesforce.com/en/content/learn/modules/campaign_basics/campaign basics_member_status

149. Frage

A university's Study Abroad office is getting ready to implement Salesforce to streamline internal processes. In the past, most of the
work was done using spreadsheets and paper. The office is unsure of which metrics to use to determine whether the implementation
project is successful

Which metric should the consultant recommend?

e A Percentage of staff logins each month
¢ B. Number of student phone inquiries
e C. Volume of emails to the office

Antwort: A

Begriindung;

The percentage of staff logins each month is a metric that the consultant can recommend to measure the success of the Salesforce
implementation project for the Study Abroad office. This metric can indicate the level of user adoption, satisfaction, and engagement
with the new system, as well as the effectiveness of the training and change management strategies. A high percentage of staff logins
each month can show that the staff'are using Salesforce regularly and consistently to streamline their internal processes, such as
managing student applications, tracking program status, and commumicating with partners2.

The number of student phone inquiries and the volume of emails to the office are not valid metrics for this scenario, as they do not
reflect the impact of the Salesforce implementation on the internal processes of the Study Abroad office. These metrics may be
influenced by other factors, such as the demand for study abroad prograns, the quality of the website and marketing materials, and
the availability and responsiveness of the staff. These metrics may also not capture the efficiency and accuracy of the data and
workflows that Salesforce can provide.



150. Frage
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Aktualisierung nach dem Kauf. Mit Hilfe der Salesforce Education-Cloud-Consultant Priifingsunterlagen kénnen Sie wirklich die
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