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HE #133
When is an appropriate time to generate the detailed technical design document when implementing Manufacturing Cloud?
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¢ A The detailed technical design document should be ready before engaging the business users to gather requirements.
¢ B. The detailed technical design document is completed after the business requirement document has been generated.
¢ (. The detailed technical design document should be completed after an organization goes live with Manufacturing Cloud.

H¥eE: B
Y.
Explanation

The detailed technical design document is a document that describes the technical specifications and architecture of a solution. It is
based on the functional and nonfimctional requirements that are captured in the business requirement document1. Therefore, the
detailed technical design document should be completed after the business requirement document has been generated, and before
the development and testing phases of the project. This ensures that the technical design aligns with the business needs and
expectations, and provides a clear roadmap for the implementation team?2. References: 1: Get Started with the Technical Project
Documentation3, 2: Documentation and Implementation Diagrans|

HAE #134
‘When an Admin is configuring Account Forecast Calculation Settings, what is the consequence if Sales Agreement List View is
NOT selected?

A. All active and expired sales agreements will be considered.

B. No sales agreements will be considered.

C. Only sales agreements with approved adjustments in the Salesforce org will be considered.
D. Only approved sales agreements in the Salesforce org will be considered.

E. All sales agreements within the generation period will be considered.

e B

MH.

if Sales Agreement List View is not selected in the Account Forecast Calculation Settings, no sales agreements will be considered
when calculating the sales agreement metric values of account forecasts. This means that the account forecasts will only reflect the
opportunity metric values, and not the sales agreement metric values. To include the sales agreement metric values in the account
forecasts, you need to select a sales agreement list view that defines which sales agreements to use for the calculations. Reference: 1:
Configure Account Forecast Calculation Settings - Salesforce

EE #135
Badger Power wants to have a complete picture of both their run-rate and net-new business.
Which two Manufacturing Cloud functions should be configured?

A. Opportunity Funnel

B. Product Forecast

C. Collaborative Forecast

D. Account Based Forecasting
E. Sales Agreements
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AE #1306
Which dashboard allows a user to analyze revenue realization, length of relationship, and customer lifetime value across accounts?

A. Customers Health

B. Accounts Health

C. Account Insights

D. Sales Agreement Insights
E. White Space Analysis

: A
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Explanation

Customers Health dashboard allows a user to analyze revenue realization, length of relationship, and customer lifetime value across
accounts. Customers Health dashboard is part of the Actionable Relationship Center (ARC) feature in Manufacturing Cloud, which
provides a 360-degree view of customer health and engagement. Customers Health dashboard shows key metrics such as revenue
realization rate, average length of relationship, average customer lifetime value, and customer churn rate. It also allows the user to
filter the accounts by various dimensions, such as industry, region, product family, and account owner. Custormers Health dashboard
helps the user to identify the most valuable and loyal customrers, as well as the customers who are at risk of attrition or
dissatisfaction. References:

Actionable Relationship Center, Salesforce Help Docs

Customers Health Dashboard, Salesforce Help Docs

Calculating Customer Lifetime Value (CLV) With Salesforce, Salesforce Ben Blog Data Cloud for Marketing, Salesforce Website

HAE #137
Which Calculation Method can calculate a benefit structure on a total quantity of 150 units, where the first 100 units earn $0 per unit
and the next 50 units earn $10 per unit?

A. Specified
B. Aggregate
C. Stepped
D. Elapsed

HE. C

MY

n: A stepped calculation method calculates a benefit structure based on the quantity of units sold within a specified range. For
exanple, if you sell 150 units, and the first 100 units earn $0 per unit and the next 50 units earn $10 per unit, the total benefit is
$500. This is different from the other calculation methods, which are:

* Specified: Calculates a benefit structure based on a fixed amount or percentage for each unit sold.

* Elapsed: Calculates a benefit structure based on the time elapsed since the start of the sales agreement.

* Aggregate: Calculates a benefit structure based on the total quantity of units sold across all products in the sales agreement.
References: What Is Manufacturing Cloud?, [Create a Benefit Structure for Sales Agreements]
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