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SAP Certified - Positioning SAP Business Suite via SAP Customer Experience
Solutions F25E C_BCSCX 2502 s B [ fE (Q27-Q32):

R #27
Which SAP Customer Experience solution helps accelerate sales cycles and boost conversion rates by leveraging a powerful deal
prediction engine?

A. SAP Customer Data Cloud
B. SAP Customer Data Platform
C. SAP Emarsys

D. SAP Sales Cloud Version 2

M
R

: D

HR #28
What are some of the benefits of an integration between SAP Customer Experience and SAP ERP?
Note: There are 3 correct answers to this question

A. Integration monitoring needs to be centralized

B. Integration caters for error handling and monitoring

C. Integration value mapping needs to be maintained

D. Integration is GDPR compliant

E. Integration between SAP CX and SAP ERP is out-of-the-box

iEf#: B. C. E

R #29
Which part of SAP BTP can be positioned with SAP Customer Experience when customers want to combine data from many
sources and build models?

A. SAP Workzone

B. SAP Customer Data Cloud
C. SAP Business Al

D. SAP Datasphere

H
®

: D

HM #30
Which of the following are steps in the a typical Lead to Cash journey?
Note: There are 3 correct answers to this question.

A. Quote to Order

B. Source to Pay

C. Lead to Opportunity
D. Hire to Retire

E. Opportunity to Quote
Ef#: A. C. E

HM #31
Which of the following actions can you performin SAP Customer Data Cloud?

® A You can manage customer segments.
¢ B. You can analyze customer preferences for communication.
¢ C. Youcanrecord all master data (customer, products, organization) in a central database.



¢ D. You can migrate data using the Data Workbench.
Ef&E: B
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