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Salesforce Energy and Utilities Cloud Accredited Professional Sample
Questions (Q19-Q24):
NEW QUESTION # 19 
Which two considerations are important for defining the pattern for commodity multi-site external pricing integration for the purposes
of quoting? Choose 2 answers

A. Consider the algorithms used by the pricing and forecasting system to calculate the price.
B. Consider which stack the pricing and forecasting engine runs on (such as AWS, Heroku, or OPC).
C. Consider if the pricing engine operates synchronously or asynchronously.
D. Consider how the pricing engine notifies you when the custom pricing and forecasting is complete.

Answer: A,C

NEW QUESTION # 20 
Energy and Utilities Cloud has the capability to provide access to information using several different data access methods Using the
Digital Interaction Platform, online web portals, internal console applications, and mobile applications are all examples of which data
access technology?
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A. SSO data access
B. Streaming data API
C. Metadata API
D. Omnichannel data access

Answer: D

Explanation:
Salesforce Energy and Utilities Cloud provides a comprehensive, unified view of utility customer interactions across multiple
channels, facilitating seamless service and support. The digital interaction platform, by leveraging omnichannel data access, enables
utilities to offer their customers a consistent experience whether they're accessing information online, through mobile applications, or
via internal console applications. This approach ensures that all data access methods are integrated and provide a unified experience,
reflecting Salesforce's commitment to creating connected customer experiences across various touchpoints. Reference = Salesforce
Energy and Utilities Cloud documentation emphasizes the importance of creating a connected and seamless customer experience
across different channels and platforms, which is achieved through omnichannel data access. This can be further explored in the
Salesforce Energy and Utilities Cloud guide and the Salesforce Omnichannel features documentation:
https://www.salesforce.com/products/industries/energy-and-utilities/overview/

NEW QUESTION # 21 
A multinational energy company distributes energy to several countries with different tariffs. For their Energy and Utilities Cloud
implementation, they want to allow each country only to have access to its respective price.
How can this be done with Industries CPQ?

A. One Price Book should be configured for each country, and Advanced Rules need to be configured to make the Price
Book eligible only for its respective country.
B. One Price Book should be configured for each country, and Context Rules need to be configured to make the Price Book
eligible only for its respective country.
C. One Price List should be configured for each country, and Context Rules need to be configured to make the Price List
eligible only for its respective country.
D. One Price List should be configured for each country, and Advanced Rules need to be configured to make the Price List
eligible only for its respective country.

Answer: C

NEW QUESTION # 22 
An energy company is implementing the CPQ module of Energy and Utilities Cloud. The consultant set up the Advanced Rule on the
Order with the Entity Filter type "Qualification." The filter selects the accounts with the condition CreatedDate < 365 days.
Which scenario should be executed during the testing phase?

A. Test the order creation: Order can't be created for the account older than 365 days.
B. Test the account creation: Accounts older than 365 days will not be qualified for creation.
C. Test the product eligibility: The product will not be not available for accounts older that 365 days
D. Test the account creation: Accounts younger than 365 days won't be qualified for creation.

Answer: A

NEW QUESTION # 23 
An energy and utilities company wants to use objects for multi-site locations What three objects can they use out of the box?

A. Quote
B. Premises
C. Service Account
D. Service Point
E. Asset

Answer: B,C,D

Explanation:



For an energy and utilities company looking to manage multi-site locations using Salesforce Energy and Utilities Cloud, the following
objects can be utilized out of the box: A. Service Account: Represents the account receiving the service and can be used to organize
and relate to multiple service locations. C. Service Point: Represents a specific physical location where services are delivered or
measured, such as a metering point for utilities. D. Premises: Represents the physical location or property where service points are
located, enabling the organization of multiple service points within a larger geographical or physical area.
These objects collectively facilitate the effective management of multi-site locations, providing a structured approach to tracking
service delivery and consumption across different sites. Reference = The Salesforce Energy and Utilities Cloud documentation
outlines the use of these objects within the standard data model, providing a foundation for managing complex site structures and
utility services: https://developer.salesforce.com/docs/atlas.en-us.industries_energy_and_utilities.meta/industries_energy_and_utilities/

NEW QUESTION # 24
......
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