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R #30
You can create the following Email Template Formats: Choose 4

A. Custom HTML

B. XML Templates

C. Text

D. HIML with Letterhead
E. Visual Force

Eﬁ: A\ C\ D\ E
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Section: Volume C

HM #31

Using the following hierarchy, if a sharing rule exists granting Operations Person Read/Write access to Sales Management on the
Account Object, what access does Operations Management have to Sales Management's accounts?

Default access for the Account object is Public Read Only. Executive Management Sales Management Sales Person Operations
Management Operations Person

A. None

B. Read Only

C. Read/Write/Transfer
D. Read/Write

Ef#: D

fEEL:

Explanation/Reference: Read/Write is granted through role hierarchy permissions from the sharing rule. If the sharing rule referenced
a sharing group then the Grant Access Using Hierarchies would not apply. This could also be true for a custom object; all standard
objects require Grant Access Using Hierarchies.

B #32

Universal Containers has a custom object named Feedback which is used to capture Users' candid comments about their
experiences at work. The sales team manager and all representatives have roles in the role hierarchy with sales representatives
directly under the sales team manager. HR requires that all feedback records be private to each User. Managers should not have
access to subordinates' Feedback records.

‘Which action should an admnistrator take to ensure this requirement is met?

¢ A. Confirm Feedback object is set to Private and Uncheck "Enable Role Hierarchy' in Organization-wide sharing,

¢ B. Confirm Feedback object is set to Restricted and Uncheck "Grant Access Using Hierarchies' in Organization-wide
sharing,

e C. Confirm Feedback object is set to Private and Uncheck "Grant Access Using Hierarchies' in Organization-wide sharing,

¢ D. Confirm Feedback object is set to Restricted and Uncheck *Enable Role Hierarchy' in Organization- wide sharing,

EfE: C

H #33
Which of the following is an example of One-to-Many Relationships between Standard objects?

e A Contacts to Tickets

e B. Opportunities to Opportunity Products
e (. Accounts to Contacts

e D. Contacts to Accounts

IEf: C
R -
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HH #34

Universal Containers has two sales teams, Sales team A and Sales team B. Each team has their own role in the role hierarchy. Both
roles are subordinates of the same Manager role.

How Should the administrator share records owned by sales team A with Sales team B?

A. Owner based sharing
B. Use Manual sharing
C. Criteria based sharing
D. Hierarchical sharing

Ef#: B

A -

Manual sharing allows record owners to share individual records with other users or groups. This is useful when one-off sharing is
needed for a specific situation. Hierarchical sharing, criteria-based sharing and owner-based sharing are not suitable for this scenario
because they are based on predefined rules or roles that do not match the requirement. References:
https:/help.salesforce.conys/article View?id=sf.sharing_overview.htm&type=5
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