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A Salesforce associate is looking at a custom Contact list view and wants to show more information from the record.
‘What should they do to add the missing key columns?

e A Edit sharing settings
¢ B. Select Fields to Display

o C. Edit list filters
IEf#: B
fiR e«

Selecting Fields to Display is what the associate should do to add the missing key columns to the custom Contact list view. Selecting
Fields to Display is a feature that allows the user to choose which fields to show as columns in the list view, and in what order. The
user can select up to 15 fields to display, and drag and drop the fields to rearrange the column order. Editing list filters is a feature
that allows the user to apply one or more criteria to filter the records that are displayed in the list view. The user can select a field, an
operator, and a value for each filter, and combine muiltiple filters with AND or OR logic. Editing sharing settings is a feature that
allows the user to control the access and visibility of records for different users and groups. The user can define the organization-
wide default, role hierarchy, sharing rules, and manual sharing for each object.

M #104

A Salesforce associate recently relocated from Get Cloudy Consulting s San Francisco office to its new London office. The
associate wants to change their work hours information in the Salesforce org to reflect their new time zone.

‘Which method is easiest to change these settings?

¢ A Go to Setup -> Company Information -> Default Time Zone
e B. Submit a case with Salesforce support
¢ C. Go to Settings -> Personal Information -> My Work Information

Ef#: C

L2
The easiest method to change the work hours information in the Salesforce org to reflect the new time zone is to go to Settings ->
Personal Information -> My Work Information, and select the appropriate time zone from the drop-down menu.
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Get Cloudy Consulting gets 90% of its leads from trade shows. Sales reps create many lead records during these events, but they
often forget to change the Lead Source field to Trade Show*.

‘What approach would improve data integrity for the Lead Source field'

¢ A. Make an assignment rule named Trade Show' to only assign leads to sales reps.
¢ B. Create a validation rule requiring the Lead Source field to equal Trade Show'.
e C. Set the default value of the Lead Source field to Trade Show'.

EfE: C

R

Setting the default value of the Lead Source field to Trade Show' is the best approach to improve data integrity for the Lead Source
field. A default value is a value that is automatically populated in a field when a new record is created, unless the user enters a
different value. Setting the default value to Trade Show' would save the sales reps time and ensure that most of the leads have the
correct value for the Lead Source field.

Creating a validation rule requiring the Lead Source field to equal Trade Show' would not work, because it would prevent the user
from entering any other value, such as Web, Phone, or Referral, which may not be accurate for all leads. Making an assignment rule
named Trade Show' to only assign leads to sales reps would not work, because it would not affect the Lead Source field, and it
would not allow the user to assign leads based on other criteria, such as territory, industry, or product.

Z M #106
Which tool creates a visual representation of objects and their relationships?

e A App Launcher



¢ B. Object Manager
e C. Schema Builder

IEf: C

R -
Schema Builder is a tool that creates a visual representation of objects and their relationships, and allows you to modify them.

B #107

Where can a new user set up an email signature in Salesforce?

e A. User Profile
¢ B. Personal Settings

e C. Email Setup
EfE: C
R :

The place where the new user can set up an email signature in Salesforce is the Personal Settings. The Personal Settings are where
the user can customize their preferences, such as language, locale, time zone, display, security, and email. The user can access the
Personal Settings by clicking on their profile icon and then clicking Settings. Then, they can click on Email under My Personal
Information and then click on My Email Settings. There, they can enter their email signature in the Email Signature field and click
Save. The User Profile and the Email Setup are not the correct places to set up an email signature in Salesforce.
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