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NCCER Module 46101 Fundamentals of Crew Leadership Fundamentals-of-
Crew-Leadership Prüfungsfragen mit Lösungen (Q15-Q20):
15. Frage 
Which of the following is a function typically performed by the operations department of a company?

A. prepare payrolls
B. recruiting and screening new hires
C. purchase materials
D. plan projects

Antwort: D

Begründung:
The operations department is primarily responsible for the execution of the company's core business activities, which in a
construction context includes to plan projects (A), manage resources, and ensure efficient workflow on job sites. Preparing payrolls
(B) is typically a function of the accounting or human resources department, purchasing materials (C) is often handled by
procurement, and recruiting and screening new hires (D) is a function of human resources. (Fundamentals of Crew Leadership,
Fourth Edition, NCCER, Section
4.1.1 Understanding Company Departments)

16. Frage 
Insured costs for occupational injuries or deaths include which of the following?

A. costs of investigations
B. cost to train replacement workers
C. first-aid expenses
D. pensions for dependents

Antwort: D

Begründung:
Insured costs of occupational injuries and deaths are those covered by insurance policies, such as workers' compensation. These
typically include pensions for dependents (C) in cases of fatality, as well as medical bills and lost wages. First-aid expenses (A) might
be covered but are often a direct cost. Costs of investigations (B) and the cost to train replacement workers (D) are generally
considered uninsured or indirect costs.
(Fundamentals of Crew Leadership, Fourth Edition,NCCER, Section 3.1.1 Understanding the Costs of Accidents)

17. Frage 
What is one way to provide effective training?

A. by avoiding giving negative feedback until trainees are more experienced in doing the task
B. by encouraging trainees to listen, saving their questions for the end of the session
C. by tailoring the training to the career goals and needs of trainees
D. by choosing one training method and using it for all trainees

Antwort: C
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Begründung:
Effective training is most successful when it is relevant and engaging for the learners. Therefore, by tailoring the training to the career
goals and needs of trainees (B), you can increase their motivation and retention of the material. Using a single method for all (A) may
not cater to different learning styles. While questions are important, discouraging them until the end (C) can hinder immediate
understanding. Avoiding negative feedback (D) can prevent trainees from correcting mistakes and improving. (Fundamentals of
Crew Leadership, Fourth Edition, NCCER, Section 5.2.1 Principles of Effective Training)

18. Frage 
When writing or creating a visual message in a professional setting, you should

A. always give your opinion.
B. proofread your work and make sure the document is legible
C. use technical language so that only your peers will be able to understand.
D. state the purpose of the message last to make it more impactful.

Antwort: B

Begründung:
Effective communication in a professional setting requires clarity and accuracy. Therefore, you should proofread your work and
make sure the document is legible (B) to ensure the message is understood as intended. Giving your opinion (A) is not always
necessary or appropriate, stating the purpose last (C) can lead to confusion, and using overly technical language (D) can hinder
understanding for those outside your immediate peer group. (Fundamentals of Crew Leadership, Fourth Edition, NCCER, Section
6.1.2 Principles of Effective Communication)

19. Frage 
Prohibitions on the abuse of drugs apply

A. only to illegal and prescription drugs, but no other substances.
B. only to illegal drugs, such as cocaine, crystal meth, and many others like them.
C. only to using someone else's prescription or overmedicating with prescription drugs.
D. to any inappropriate use of drugs or other substances that cause impairment.

Antwort: D

Begründung:
Workplace drug and alcohol policies typically prohibit any inappropriate use of drugs or other substances that cause impairment (B),
which can include illegal drugs, prescription drugs taken other than as prescribed, over- the-counter medications, alcohol, and even
inhalants if they lead to impairment on the job. The prohibition is not limited to illegal and prescription drugs alone (A), only illegal
drugs (C), or only misuse of prescription drugs (D), as impairment from any substance can create safety hazards. (Fundamentals of
Crew Leadership, Fourth Edition, NCCER, Section 3.4.1 Understanding Substance Abuse in the Workplace)

20. Frage
......

Wie kann man die Schulungsunterlagen von NCCER Fundamentals-of-Crew-Leadership Zertifizierungsprüfung kaufen, die
preiswert und doch von guter Qualität sind? ZertFragen wird den Wunsch der breiten Kandidaten erfüllen, dadurch dass ZertFragen
ihnen die echten Testaufgaben und Antworten mit niedrigem Preis und hoher Qualität bietet. Im Vergleich zu den kollegen in der
selben Branche liegt der Umsatz von Schulungsunterlagen über NCCER Fundamentals-of-Crew-Leadership Zertifizierung von
ZertFragen weit voraus. Nach dem Brauch unserer Schulungsunterlagen von NCCER Fundamentals-of-Crew-Leadership ist der
bestehensrat fast 100%. Wählen Sie ZertFragen, was bedeutet, dass Sie erfolgreich sein werden.
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