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Sample Questions (Q40-Q45):

NEW QUESTION # 40
What are some goals of Process Implementation? Note: There are 2 correct answers to this question.

e A, To conduct process interviews to figure out relevant tasks
¢ B. To include the process in the company structure and architecture
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e C. To evaluate process KPIs
¢ D. To publish the process internally

Answer: A,C

NEW QUESTION # 41
What are some possible configurations for user tasks created in ? Note: There are 3 correct answers to this question.

A. Store attributes.

B. Define specific access rights.

C. Set a due date.

D. Assign it to a specific user.

E. Assign it to dictionary categories.

Answer: B,C,D

NEW QUESTION # 42
What are the key components of a customer journey? Note: There are 3 correct answers to this question.

A. Persona

B. Product features

C. Market segments

D. Touchpoints & Painpoints
E. Steps & Stages

Answer: A,D,E

NEW QUESTION # 43
‘Which Hit Policy will sum or count results?

A. Priority

B. Rule Order
C. Collect Order
D. Output Order

Answer: C

NEW QUESTION # 44
Which sections can be added to a journey model in the SAP Signavio Journey Modeler? Note: There are 3 correct answers to this
question.

A. IT Systenms

B. Touchpoints

C. Attributes

D. Reports

E. Linked processes

Answer: A.B.E

NEW QUESTION # 45
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