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Although the pass rate of our AP-209 study materials can be said to be the best compared with that of other exam tests, our experts
all are never satisfied with the current results because they know the truth that only through steady progress can our AP-209
Preparation braindumps win a place in the field of exam question making forever. Therefore, buying our AP-209 actual study guide
will surprise you with high grades and you are more likely to get the certification easily.

Salesforce AP-209 Exam Syllabus Topics:

Topic

Details

Topic 1

Optimization: This domain covers using service objectives for automated scheduling, global optimization
engine capabilities, troubleshooting optimization issues, and strategies to improve scheduling quality and
efficiency.

Topic 2

Mobile: This domain covers offfine fimctionality in the Field Service Mobile app, mobile customization and
extension options, technician management capabilities, and commumication features between dispatchers,
technicians, and customers.

Topic 3

Foundation: This domain addresses modeling complex work structures like work orders, constructing
maintenance plans for recurring service, and customizing the dispatcher console to improve operational
efficiency.

Topic 4

Resource Management: This domain focuses on managing resource availability, Service Territory
Management capabilities, handling different resource types, and implementing optimal scheduling strategies
for field service personnel.
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o Assets: This domain examines asset architecture including hierarchies and relationships, and strategies for
Topic 5 tracking and managing customer assets throughout their lifecycle.
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The Salesforce AP-209 certification examis one of the top-rated career booster certifications in the market. This Advanced Field
Service Accredited Professional (AP-209) certification offers a great opportunity for Salesforce aspirants to validate their skills and
knowledge. By doing this they can gain several personal and professional benefits. These AP-209 Certification benefits help them
not only prove their expertise but also enable them to gain multiple career opportunities in the highly competitive market.

Salesforce Advanced Field Service Accredited Professional Sample Questions

(Q45-Q50):

NEW QUESTION # 45

Universal Containers has many service centers across the country in which spare parts and other inventory iterrs are stored. Every
morning, technicians are required to arrive at the service center closest to their home and pick up inventory iterms based on their
work assignments. At the end of the day, technicians travel back to the service center to return any unused or damaged parts (travel
from home to the service center and from the service center back home is at the technicians' expense).

How should the admin configure the Service Territory Member address?

A. Use the technician's home address

B. Use the address of the first appointment of the day

C. Use the customer's address

D. Use the address of the service center that the technician is assigned to

Answer: D

Explanation:

The Service Territory Member (STM) address defines the Start Location and End Location for the resource's route calculation.

* Option C is correct. The requirement states that travelfromHometothe Center is "at the technician's expense" (i.e., off the clock).
Therefore, the "Official Company Route" begins when they arrive at the Service Center.

* By setting the STM Address to theService Center, the optimization engine assumes the technician isat the Service Centerat the
start of their shift.

* The engine will then calculate travel time for:Service Center -> Job 1.

* This matches the business requirement.

* Option A (Home Address):If you set Home, the engine calculates:Home -> Job 1(or Home -> Service Center). This would likely
include the commute time in the daily schedule utilization, which contradicts the "at technician's expense" (off-clock) requirement.

NEW QUESTION # 46

Green Energy Solutions would like to become more competitive by providing a better service experience to prospects calling in to
request an initial assessment visit.

‘What should a consultant recommend to the business in order to achieve such a goal?

e A Reduce the length of the arrival window offered to the customers from4 hours to 2 hours, which will also allow firther
flexibility when running optimization

e B. Increase the length of the arrival window offered to the customer from4 hours to 8 hours, as it will ensure that the
assessment visit will be completed before the arrival window ends

e C. Increase the length of the arrival window offered to the customer from4 hours to 8 hours, which gives the customer more
flexibility in preparing for the visit

e D. Reduce the length of the arrival window offered to the customers from 4 hours to 2 hours, taking into consideration that
this change might impact the quality of optimization

Answer: D
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Explanation:

This question addresses the trade-off between Customer Experience and Schedule Optimization.

Reducing the arrival window (e.g., from4 hours to 2 hours) is a common strategy to improve customer service. Customers prefer
shorter wait times and more precise appointments. However, a consultant must identify the technical impact of this business decision.
* Option B is correctbecause it acknowledges the benefit (customer experience) while correctly identifying the risk. Smaller arrival
windows serve as tighter constraints on the scheduling engine (Optimization). The engine has less "wiggle room' to shuffle
appointments, which can lead to lower overall utilization or higher travel times.

* Option C is incorrect because reducing the windowdecreases(restricts) flexibility for optimization, it does not increase it.

* Options A and D suggest increasing the window to 8 hours. While this is great for the optimization engine (maximum flexibility), it
is generally considered a poor customer experience to ask a prospect to wait all day (8 hours), contradicting the business goal of
being "more competitive."

NEW QUESTION # 47
What is the best practice to upload a photo that is taken by the mobile worker to a Work Order? (Choose 2 options)

A. Edit the Work Order record through the SF'S Mobile App and add the photo as an attachment
B. Use a quick action of type 'Attach File'

C. Use a quick action of type 'Upload Photo'

D. Post the photo via the 'Feed' tab

E. Leverage the Field Service Mobile flow and add image upload component

Answer: CCE

Explanation:

Salesforce Field Service provides specific tools for capturing rich media in a structured way.

* Option B is correct (Mobile Flow):This is the modern best practice. By using aFlowwith theFile Upload(or Image) screen
component, you can guide the technician to take a photo at a specific step in the process (e.g., "Take a photo of the completed
mstallation"). This ensures consistency.

* Option A is correct (Quick Action):You can configureQuick Actions(specifically Global or Object- Specific actions for File
Uploads) in the Field Service Mobile app extension settings. This provides a one-tap button for technicians to launch the camera and
attach a file directly to the record.

* Note: While Option D (Chatter Feed) is possible, it is unstructured data. Options A and B are the "Best Practice"
recommendations for process adherence.

NEW QUESTION # 48

Technicians are tasked with performing product upgrades at customer sites. During the upgrade process, a new product is installed
to replace the obsolete product. For reporting purposes, the information about the obsolete and upgraded products, as well as the
customer for which the upgrade is done should be tracked in Salesforce.

‘Which object should an admin configure to support this process?

A. Asset Relationship
B. Maintenance Asset
C. Asset Warranty

D. Child Asset

Answer: A

Explanation:

This question asks how to track the history/link between an old asset and a new one.

* Option C is correct. TheAsset Relationshipobject is a standard Salesforce object designed specifically to link two assets. It
ncludes fields like Relationship Type (which can be set to "Replacement,”

"Upgrade," etc.) and From Date/To Date. This creates a clear lincage: Asset A was replaced by Asset B.

* Option A (Child Asset) implies a hierarchy (one ispartof the other), not a replacement.

* Option D (Maintenance Asset) is used for Maintenance Plans (PMs), not for tracking swap/upgrade history.

NEW QUESTION # 49
‘Which of the following objects have fieldsets that allow controlling how the data is displayed in the



'Dispatcher Console'? (Choose 3 options)

A. Service Resource

B. Service Appointment
C. Assigned Resource
D. Service Territory

E. Resource Absence

Answer: A,B,E

Explanation:

The Dispatcher Console (Gantt) allows admins to customize which fields are visible in various panels and tooltips using standard
Salesforce Field Sets.

* A'is correct (Resource Absence):You can control what information appears when a dispatcher hovers over a non-availability
block (e.g., "Sick Day," "Doctor’'s Appointment”) by editing the field set on the Resource Absence object.

* B is correct (Service Appointment):This is the most heavily customized object. You can configure field sets to control the columns
in the Appointment List, the text shown on the Gantt bar, and the fields in the tooltip (hover).

* C is correct (Service Resource):You can customize the resource list (left-hand side of the Gantt) to show fields like "Vehicle
Type," "Skill Level," or "Phone Number" by editing the field set on the Service Resource object.

* Options D and E:Service Territory and Assigned Resource do not have direct field sets that control the Dispatcher Consolelayout
in the same way the primary transactional objects do.

NEW QUESTION # 50

The customization feature of these Advanced Field Service Accredited Professional (AP-209) practice questions (desktop & web-
based) allows users to change the settings of their mock exams as per their preferences. Customers of VCEPrep can attempt
nmultiple AP-209 Exam Questions till their satisfaction. On each attempt, our AP-209 practice exam will give your results on the
spot.
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