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HE #14
What does WalkMe Discovery help organizations achieve?

A. Translates all tools into muiltiple languages automatically
B. Identifies underutilized tools and compliance risks

C. Enhances employee satisfaction scores by 50%

D. Automates training development processes

Ff#E: B

L2

C . Identifies underutilized tools and compliance risks.

WalkMe Discovery provides IT leaders with actionable visibility into all software usage-highlighting underutilized or unauthorized
applications-supporting better license optimization and compliance management C Explanation of the options:

* A. Translates all tools into muiltiple languages automatically

[ This is not a function of Discovery; translation falls under the Multi-Language feature learning,sap.com.

* B. Enhances employee satisfaction scores by 50%

[] That's a potential impact, but not something Discovery directly achieves.

* C. Identifies underutilized tools and compliance risks

[] This is exactly what WalkMe Discovery does-it uncovers hidden, unused, or unauthorized software to help with license
management and conpliance

* D. Automates training development processes

[ That capability is handled by WalkMe Stories, not Discovery So, the correct answer is C.

R #15
What is included in WalkMe's embedded content provided with SAP applications?

A. Conprehensive analytics and insights

B. Basic guidance like help menus and tooltips
C. Customizable digital adoption content

D. The full suite of WalkMe features

F
R

: C

H#16
‘What measures does WalkMe take to enhance data security for enterprise customers?Note: There are 3 correct answe 15 to this
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questio n.

A. Utilizing advanced encryption methods to protect sensitive data

B. Offering localized data storage options based on regional requirements
C. ntegrating multi- factor authentication for added security layers

D. Modifying user environments for additional data privacy

E. Following international privacy regulations to ensure compliance

IEfE: B. C. E

R

Here are the three correct measures WalkMe takes to enhance data security for enterprise custommers, according to
learning.sap.com and WalkMe official sources:

[] A. Integrating multi- factor authentication for added security layers

WalkMe supports two-factor authentication (2FA/MFA) via identity providers like Okta and Google Authenticator to secure admin
and user accounts

[ B. Offering localized data storage options based on regional requirements They provide regional cloud residency/data residency,
enabling customers to choose data storage locations (e.g., US, EU) to meet jurisdictional and regulatory needs

[ C. Following international privacy regulations to ensure compliance

WalkMe adheres to global privacy standards such as GDPR and CCPA, plus certifications like SOC 2, ISO 27001, and
FedRAMP readiness

[ E. Utilizing advanced encryption methods to protect sensitive data

WalkMe ensures encryption both in transit and at rest, aligned with NIST and FISMA standards, and logical separation of customer
data

[] Not correct:

* D. Modifying user environments for additional data privacy

This is not a measure WalkMe takes-they control their own platform and settings, not the user's local environment.

Summary:

The correct answe 1s are A, B, C, and E. These measures highlight WalkMe's commitment to robust, enterprise- grade data security
and compliance.

HE#17
What role does WalkMe's Action pillar serve?

¢ A To provide real-time analytics for identifying inefficiencies
¢ B. To automate application updates

¢ C. To ensure intuitive user experiences

¢ D. To create workflows and guidance content quickly

EfE: D
RN -

The correct answer is:

B.. To create workflows and guidance content quickly [

[ Explanation

According to the Learning SAP course Outlining Strategy and Messaging, WalkMe's Action pillar is all about empowering
organizations to rapidly design and deploy workflows and guidance content-with minimal IT involverment-using tools like the
Workflow Accelerators, WalkMe Editor, and Builder Assistant. It enables companies to turn data-driven insights into action
effectively.

[] Why other options aren't correct:

* A. To automate application updates - This doesn't fall under the Action pillar's scope, which focuses on guided workflows and in-
app support, not software maintenance.

* C. To ensure intuitive user experiences - While intuitive experiences are part of the Experience pillar (with smart walkthroughs, Al
chat, etc.), the Action pillar focuses specifically on building and rolling out guidance content

* D. To provide real-time analytics for identifying nefficiencies - This relates to the Data pillar, which handles analytics and insights,
not the Action pillar.

[ Final Answer:

B. To create workflows and guidance content quickly



HE#18
What is one of WalkMe's differentiators when compared to other Digital Adoption Platforms (DAP)?

A. Ability to operate without integrating into other software

B. Offering a combination of guidance tools and actionable analytics
C. Limited scalability for smaller businesses

D. Exclusive focus on customer experience workflows

Ef#: B
RN -

The correct answer is:

A . Offering a combination of guidance tools and actionable analytics [ | Why this matters WalkMe stands out among Digital
Adoption Platforms (DAPs) by not only providing in-app guidance-such as walkthroughs, tooltips, and task lists-but also delivering
actionable insights through analytics. This powerful combination empowers organizations to both guide users and continuously
optimize adoption using real-world usage data.

Why the other options don't apply

* B. Limited scalability for smaller businesses

[] This is a limitation, if anything-not a differentiator or benefit.

* C. Exclusive focus on customer experience workflows

[] WalkMe supports a wide array of use cases, including employee onboarding, IT, finance, and more- not just customer
workflows.

* D. Ability to operate without integrating into other software

[0 WalkMe overlays onto existing applications and integrates deeply-it doesn't operate in isolation.

[ Final Answer: A. Offering a combination of guidance tools and actionable analytics.
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