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] A, Creating gloss tables. : '

B Correlation search creation.

€. Sarvice swopping configuration,.
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AE #31
‘When working with a notable event group in the Notable Events Review dashboard, which of the following can be set at the
mdividual or group level?

A. Severity, status, owner.

B. Severity, comments, service.
C. Severtty, status, service.

D. Service, status, owner.

HE:. A

Y.

In the Notable Events Review dashboard within Splunk IT Service Intelligence (ITSI), when working with a notable event group,
users can set or adjust certain attributes at the individual event level or at the group level. These attributes include:

Severity: The importance or impact level of the notable event or group, which can be adjusted to reflect the current assessment of
the situation.

Status: The current state of the notable event or group, such as "New," "In Progress," or "Resolved," indicating the progress in
addressing the event or group.
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Owner: The user or team responsible for managing and resolving the notable event or group.
These settings allow for effective management and tracking of notable events, ensuring that they are appropriately prioritized, acted
upon, and resolved by the responsible parties.

EE #32
‘What is the range for a normal Service Health score category?

A. 80-100
B. 40-60
C. 60-80
D. 20-40

HE: A

Y.

In Splunk IT Service Intelligence (ITSI), the Service Health Score is a metric that provides a quantifiable measure of the overall
health and performance of a service. The score ranges from 0 to 100, with higher scores indicating better health. The range for a
normal Service Health score category is typically from 80 to

100. Scores within this range suggest that the service is performing well, with no significant issues affecting its health. This
categorization helps IT and business stakeholders quickly assess the operational status of their services, enabling them to focus on
services that may require attention or intervention due to lower health scores.

HEE #33
For which ITSI function is it a best practice to use a 15-30 minute time buffer?

A. Mamntenance windows
B. Correlation searches.
C. Adaptive thresholding.
D. Anomaly detection.

e A

MH.

Explanation

It's a best practice to schedule maintenance windows with a 15- to 30-minute time buffer before and after you start and stop your
maintenance work. This gives the system an opportunity to catch up with the maintenance state and reduces the chances of ITSI
generating false positives during maintenance operations.

A2 #34
Which ITSI components are required before a module can be created?

A. One or more datamodels.

B. One or more entity import saved searches.

C. One or more services with KPIs and their associated base searches.
D. One or more correlation searches and their associated entities.

HE:. A

=R

Before a module can be created in Splunk IT Service Intelligence (ITSI), it is essential to have one or more datamodels established.
Datamodels in Sphunk provide a structured format for organizing and interpreting data, which is crucial for modules within ITSI.
Modules often rely on datamodels to extract, transform, and present data in a meaningful way, especially when dealing with complex
datasets across various sources.

Datamodels serve as the foundation for the module's ability to categorize and analyze data efficiently, enabling the creation of KPIs,
services, and visualizations that are aligned with the specific needs of the module. Having these datamodels in place ensures that the
module can function correctly and provide valuable insights into the monitored IT environments.



EE #35
Within a correlation search, dynamic field values can be specified with what syntax?

A. <fieldname /fieldname>
B. fieldname

C. eval(fieldname)

D. %fieldname%

He: A

Y.

Reference: https:/docs.splunk.com/Documentation/Splunk/8.2.2/Search/Searchindexes B is the correct answer because dynamic
field values can be specified with <fieldname /fieldname> syntax within a correlation search. This syntax allows you to insert values

from fields returned by the correlation search into alert actions such as email subject or body. For example, <host /host> inserts the
value of'the host field into the email. References: [Use dynamic field values in correlation searches in ITSI]
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