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H #59
A developer working on an automation has added a diagnostic log component to check the following log file for information on
mconsistent behavior.

Based on the image, which category and log level did the developer configure for the diagnostic log component in the autormation?

A. Category: Adapters; Log Level: Warning
B. Category: Automation; Log Level: Info

C. Category: Adapters; Log Level: Info

D. Category: Automation; Log Level: Warning

EfE: A

fERH -

The Pega Robot Studio Diagnostic Log captures runtime execution events, categorized by functional area and severity level.
Each log entry provides five primary columns:

* Type (Log Level) - Indicates severity (INFO, WARN, ERROR, etc.)

* Category - Specifies which subsystem or component produced the log (Adapters, Automation, Runtine, etc.)

* Message - Contains the diagnostic details or error description

According to the Pega Robotics System Design and Implementation Guide, section "Diagnostic Logging and Log Levels"™
"The diagnostic log component allows developers to record runtime information filtered by category and severity.
Categories correspond to major system components such as Automation, Adapters, Runtime, and Windows Adapter.

Log levels include INFO, WARN, ERROR, and DEBUG.

Setting the diagnostic log component to 'Adapters' and level 'Warning' captures warnings related to adapter startup, attachment, and
runtime commumication." Detailed Reasoning:

From the image:

* The Type column shows: WARN (highlighted entry).

* The Category colunmn shows: Adapters.

* The Message reads:DialogMonitorHelper. StartMonitoring: Timed out waiting 2000 milliseconds for dialog monitor to start.
This message indicates a timeout in the adapter's dialog monitoring mechanism - a typical warning-level event in the Adapter
category.

Thus, the diagnostic log was configured to capture warnings for adapter-related operations.

Option Analysis:

* A. Category: Automation; Log Level: Warning - Incorrect. The message and category in the log are clearly marked under
Adapters, not Autormation.

* B. Category: Adapters; Log Level: Warning - Correct. The log entry explicitly shows both WARN and Adapters.

* C. Category: Automation; Log Level: Info - Incorrect. The entry's level is Warning, not Info.

* D. Category: Adapters; Log Level: Info - Incorrect. The log shows a Warning, not Info.

Final Correct answer:

B). Category: Adapters; Log Level: Warning

Reference:Extracted and verified from Pega Robotics System Design and Implementation Guide, Diagnostic Logging, Log
Categories, and Log Level Configuration section (Pega Robotics 19.1 and later).

HH #60

An Insurance Call Center project requires the use of the Interaction Framework. The supporting applications should perform
specific work when processing clains. The claim requires the claim number and the claim date, but it may also share other claim
information in the interaction's context values.

Based on the information, which interaction.ximl activity entry configures the project requirements?

A. Exhibit B
B. Exhibit D
C. Exhibit A
D. Exhibit C



IEf#: B

H #61

A service request manager, who responds to 1000 active service tickets per week, receives a ticket for new account creation. This
ticket has been marked as the highest priority and contains all the necessary details for an account creation.

The manager creates an activity and assigns all the context values with appropriate values.

Which two activity methods of the account creation ticket can be used to close the ticket within priority?

(Choose two.)

A. StartNowAndWait
B. StartAndWait

C. Start

D. StartNow

_EE%: B\ C

H #62

During project testing, an issue requires you to add a diagnostic log component to track the log files to help determine a resolution.
After testing, you decide not to remove the diagnostic log component from the automation and decide to simply turn off the log
component.

Which diagnostic log component setting allows you to turn the logging component off temporarily?

e A, Setting the Mode to Off
¢ B. Setting the Category to Off
e C. Setting Type to Off

FfE: A
L
Reference

http//help.openspan.comy80/Platform Configuration/RuntimeConfigXML.htm

B #63

Within your project for a car renting company, you create an automation that reads data From an online form and calls a
subautomation that saves that data in the company's application. The UpdateCustomerDetails subautomation has two exit points,
Success and Failure, and two output parameters. Result and errCode.

Which figure represents this subautomation?

o A
e B.
e C.
e D
IEf#: B
R e«

* Pega Robotics Studio - Autormation Design Concepts (Entry/Exit Points & Parameters)

"An automation can expose multiple exit points (for example, Success and Failure) and can define output parameters that return
values to the caller. When the automation completes, the appropriate exit point is raised and the output parameters are made
available to the caller."

* Pega Robotics Studio - Calling Automations (Run and Parameter Mapping)

"When one automation calls another, the called automation appears as a component with input parameters, output parameters, and
exit points. The caller wires the Success/Failure exits to the next steps and maps output parameters (for example, result, errCode) to
downstream logic." Why Option C is correct:

* The UpdateCustomerDetails block in Option C clearly shows two exit points - Success and Failure

- and two output parameters - result and errCode - on the subautomation.

* The wiring demonstrates a typical pattern:

* On Success, the flow proceeds to a success path with result available.



* On Failure, the flow proceeds to a failure path with errCode available (the extra, unused result pin on the failure jump is
permissible but not required).

* This matches the specification precisely: two exits (Success/Failure) and two outputs (result, errCode).

Why the other options are not correct:

* Option A: Shows errCode but does not expose result clearly as an output to the success path.

* Option B: The component does not display errCode as an output parameter of the subautomation.

* Option D: Emphasizes an additional boolearv/conditional output and maps result on the failure path, which does not reflect the
stated definition of the subautomation outputs.

Document Sources (Exact Extracts Reference):

* Pega Robotics Studio User Guide - Automation Design Concepts: Entry/Exit Points and Parameters.

* Pega Robotics Studio User Guide - Calling Automations and Mapping Inputs/Outputs.

* Pega Robotics System Certification Study Material - Subautomation design patterns (Success/Failure with output parameters).
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