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Genesys Cloud CX: Developer Certification 58 78 GCX-GCD & B [5 /2 (Q43-
Q48):

HP #43
Which Genesys Cloud CX feature presents caller info to an agent and allows the user to update or collect the information?

A. Dialog boxes
B. Scripts

C. Toast pop-ups
D. IVR pronpts

IEf#: B

R -
Scripts in Genesys Cloud CX present caller information to agents and can guide them through interactions by allowing data collection
or updates during the call, enhancing consistency and efficiency.

H #44
Genesys Cloud CX is fully supported on which of the following browsers? (Choose two.)

A. Firefox

B. Safari

C. Internet Explorer
D. Opera



o E. Chrome
Eﬁ: A\ E

R -

Genesys Cloud CX offers full support for the current and immediately preceding major releases of both Firefox and Chrome
browsers. While Safari is supported, it has limited functionality, lacking support for features like video chat, screen sharing, and the
Genesys Cloud WebRTC phone. Internet Explorer and Opera are not supported browsers for Genesys Cloud CX.

HMA #45

Currently, you manage all agents' schedules using a spreadsheet. This shows when each agent is working, when they are on breaks,
and when they have meetings or otherevents that take them away from the queue You would like to manage these in an easier and
more automated way.

Which Genesys Cloud CX contact center feature can you use to replace and automate the spreadsheet schedule?

e A. Genesys Cloud CX Workforce Management
¢ B. Genesys Cloud CX Reporting and Analytics
e C. Genesys Cloud CX Architect

¢ D. Genesys Cloud CX API

EfE: A

AR -
Workforce Management in Genesys Cloud CX automates agent scheduling, including work shifts, breaks, meetings, and time off,
replacing manual spreadsheet processes and improving efficiency and accuracy.

B #46
You can add a new Prompt using API endpoints.

o A True
e B. False

EfE: A

fi .-

In Genesys Cloud CX, you can programmatically add new prompts using the Architect API. The process involves three main steps:
1. Create the Prompt Object: Use the API to create a new prompt entity.

2. Create the Prompt Resource: Add a language-specific resource to the prompt, which can include text-to- speech (TTS) or audio
content

3. Upload the Prompt's Media File: If using audio files, upload the media file to the prompt resource.

W #47
What type of Analytics API query would you use to determine how many interactions are ongoing/waiting right now as well as which
agents are available?

A. Conversation Detail Record query
B. Queue Observations query

C. Conversation Aggregates query
D. Flow Aggregates query

IEfE: B

A -
The Queue Observations query in Genesys Cloud CX provides real-time metrics such as the number of interactions currently
ongoing or waiting in a queue and the number of agents available, making it ideal for live queue monitoring.

B #48
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