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(Q70-Q75):

NEW QUESTION # 70
‘Which option can be performed by using salesforce Maps with Consumer Goods Cloud?

A. Create layers of Retail Stores

B. Update with Google Maps Static API on a single address

C. View map images on mobile devices even when GPS is not enabled

D. Optimize visit sequence in real time automatically during a Field Rep's Day

Answer: D

Explanation:
Salesforce Maps integrated with Consumer Goods Cloud allows the creation of layers of Retail Stores, aiding in geographical and
spatial analysis for field operations.

NEW QUESTION # 71

Universal Containers (UC) is a Communications Service Provider using Communications Cloud. UC wants to create a guided
ordering process for their Sales Agents and B2C Customers.

Which two options are technically feasible?

e A. Use OmniScript to build the guided ordering journey for agents and OmniScript via OmniOut on a Salesforce Experience
for customers.

¢ B. Use OmmiScript to build the guided ordering journey for agents and expose OmniScript via OmniOut on a third-party
CMS.

e C. Use Salesforce Flow to build the guided ordering journey for agents and Salesforce Flow via Lightning Out on a third-
party CMS for customers.

Answer: A,B

Explanation:

The key to identifying the technically feasible options for creating a guided ordering process in Salesforce Communications Cloud
(Industries) is understanding how OmniStudio components (specifically OmniScripts) are deployed across different channels (internal
agents vs. external customers on different platforms).

Agents: For internal Sales Agents, the standard and recommended approach is to use OmniScript. OnmiScripts are designed to
guide users through complex processes like CPQ ordering, providing a step-by-step interface directly within the Salesforce Console.
This validates the "Use OmniScript... for agents" part of options B and C.

B2C Customers (Third-Party CMS): When customers interact via a third-party Content Management System (CMS) (e.g., Adobe
Experience Manager, WordPress) rather than a Salesforce-hosted site, you cannot simply embed a standard Lightning Web
Component. OmniOut is the specific Salesforce Industries feature designed for this scenario. It allows you to compile an OmniScript
into a framework-agnostic web component (Standard Web Component) that can be hosted on an external server or CMS while
maintaining connectivity to Salesforce logic. This validates Option B.

B2C Customers (Salesforce Experience): When customers interact via a Salesforce Experience (formerly Community Cloud), the
native way to deploy the guided process is to use the OmniScript component directly in the Experience Builder. While the phrasing
"OmniScript via OmniOut on a Salesforce Experience" in Option C is slightly redundant (you don't need OmniOut for a Salesforce
site), technically, OmniOut can run anywhere a web component runs, and some complex architectures might use it for consistency.
However, in the context of exam questions where "OmniScript via Community Builder" is the standard answer, Option C is often
presented alongside Option B as the "Customer" solutions.

Correction/Refinement: Looking at the search results (Source 1.1, 1.4), the exam dumps explicitly list the correct answer set as A,
C, D (where A is Flow for agents/customers via Lightning Out - technically feasible but rare, C is OnniScript for agents +
OmniScript via Community Builder for customers, and D is OmniScript for agents + OmniScript via OmniOut for CMS).

Watt, let's re-examine the provided options in your specific question text. You only listed A, B, C.

Option A: Flow for Agents + Flow via Lightning Out on CMS. (Technically feasible, but not the "Coms Cloud" standard).

Option B: OmmniScript for Agents + OmniScript via OmniOut on CMS. (Strong Yes - This is the textbook definition of OmniOut's
use case).

Option C: OmmniScript for Agents + OmniScript via OmniOut on Salesforce Experience. (Technically "feasible” but weird/wrong best
practice). However, if the option meant "OmniScript on Salesforce Experience" (without OmniOut), it would be perfect.

Exam Dump Verification: In the search results (Source 1.1), the options are slightly different:

"Use Omni Script for building the guided ordering journey for agents and call Onmni script via community builder on a salesforce
commumity..." (This corresponds to your Option C if we interpret "via OmniOut" as a typo or a distractor in your text, or if your text



iS a variation).

"Use OmniScript... and expose OmniScript via OmniOut on a third-party CMS..." (This corresponds to your Option B).

Given the options provided in your prompt (A, B, C), and knowing that Communications Cloud relies heavily on OmniScript for
CPQ:

B is definitely correct. (OmniScript for Agents, OmniOut for CMS).

C s likely the second correct answer intended, despite the "via OmniOut on Salesforce Experience" phrasing potentially being a trick
or typo for "via Community Builder". (Or, it implies using the Off-platform capability within an Experience site, which is possible if
you are doing a complete headless implementation).

A (Flow) is generally incorrect for Comms Cloud CPQ ordering because Flows do not natively handle the Vlocity CPQ APIs
(Cart-based APIs) as effectively as OmniScripts with Integration Procedures.

Constraint Check: You asked for two options.

B and C represent the two valid OmniScript deployment models (External CMS vs. Salesforce Community), which is the core
learning objective.

NEW QUESTION # 72
Which three dashboards are natively available with Tableau CRM for Consumer Goods Cloud?

A. Inventory Performance
B. Product Performance
C. Sales Rep Performance
D. Store Insights

E. Category Insights

Answer: C,D,E

Explanation:
These dashboards provide comprehensive insights into various aspects of consumer goods operations, from category performance
to individual sales rep and store analyses.

NEW QUESTION # 73
Northern Trail Outfitters wishes to use Tableau CRM as part of their Consumer Goods Cloud rollout. What data is required to
support successful creation of the app?

A. Retail Store KPIs must be created

B. Retail Visit KPIs must be created

C. Products must be associated to retail stores

D. Promotions must be created and associated to retail store locations

Answer: C

Explanation:

A data requirement to support successful creation of the Tableau CRM app for Consumer Goods Cloud is that products must be
associated to retail stores. This is because the Tableau CRM app analyzes the sales performance and product distribution across
different stores and segments, and identifies opportunities and gaps for product placement and availability. Without associating
products to retail stores, the app cannot provide accurate and meaningful insights. Verified Reference: [Salesforce Consumer Goods
Cloud Implementation Guide], page 37.

NEW QUESTION # 74

An Organization wants to maintain data related to the line iterns and assets in custom objects under the line items (Object 'A'") and
assets (Object Name 'B').

‘What will ensure the data is saved under assets during assetization and can be leveraged for MACD Orders?

A. Use Object Mapper to map the line item object from A to B and another mapping from Object B to A.

B. Write an APEX Hook Class during Checkout and AssetToOrder for creating the records as a post step on the APIL.
C. Use Field Mapper to map fields from Object A to B and another mapping from Object B to A.

D. Use Object Mapper to Map the line item object from A to B.

Answer: A



Explanation:

This scenario involves managing the lifecycle of data stored in custom child objects (Object A attached to Order Items, and Object
B attached to Assets). To ensure data integrity throughout the full commercial cycle-Sale (Assetization) and Change (MACD)-a
bidirectional mapping strategy is required using the Custom Object Map feature (referred to as Object Mapper in the options).
Assetization (Order to Asset Flow):

When an order is completed, the system runs the "Assetize" process.

To move data from the custom object under the Order Item (Object A) to the custom object under the Asset (Object B), you must
define a Source-to-Destination mapping,

This is the A $\rightarrow$ B mapping. Without this, the custom data entered during the sale would be lost and not stored on the
customer's asset record.

MACD / Asset-Based Ordering (Asset to Order Flow):

When a customer requests a Move, Add, Change, or Delete (MACD), the system creates a new Order/Quote by reading the
existing Asset data.

To ensure the new "Change Order" includes the current details from the Asset (Object B) back onto the Iine iterms (Object A) for
the agent to view or modify, the systemrequires a reverse mapping,

This is the B $\rightarrow$ A mapping.

Why other options fail:

Option A (Apex Hook): While feasible for complex edge cases, using Apex is not the best practice when a declarative configuration
tool (Object Maps) exists for this exact purpose. It increases maintenance debt.

Option B (Map A to B only): This handles the mitial sale but fails during MACD. When the customer tries to change their service
later, the data fiom Object B would not copy back to the new order, leading to data loss or errors.

Option C (Field Mapper): Field Mappers are typically used for mapping specific fields on the primary objects (e.g,,

OrderLineltem Description to Asset.Description). For mapping entire related child objects, the Object Map mechanism is the
correct architectural component.

NEW QUESTION # 75
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