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SAP Certified Associate - Implementation Consultant - SAP SuccessFactors
Recruiting: Candidate Experience s2 & C_THRS84 2505 & 5 & (Q56-
Q61):

H #56
What happens if a candidate is navigating the Career Site Builder site and clicks to access a branded page that has NOT been built?

A. A message will display asking the candidate to select a brand.
B. The home page for that brand will display.

C. An error message will be displayed.

D. The page for the default brand will display.

IEf#: D
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Comprehensive and Detailed In-Depth Explanation:

In a muilti-brand CSB site, each brand has configured pages (e.g., home, category). If a branded page isn't built:

* Option C (The page for the default brand will display): Correct. CSB is designed to fall back to the default brand's page (typically
the primary brand) when a specific branded page is missing, This ensures a seamless candidate experience without dead ends.

* Option A (An error message will be displayed): Incorrect. CSB avoids error messages in favor of fallback mechanisis to maintain
user engagement.

* Option B (The home page for that brand will display): Incorrect. If the page hasn't been built, no brand-specific home page exists
to display.

: SAP SuccessFactors Recruiting: Candidate Experience - Career Site Builder Administration Guide (Multi- Brand Configuration).

HMA #57
Which of'the following are leading practices for using images on a Career Site Builder site? Note: There are 3 correct answers to this
question.

A. Select images that have a strong focal point.

B. Unique alt text should be populated for all images in all languages.

C. Do NOT use embedded text on images.

D. Alt Text is NOT required for logos on the site.

E. All images on a Career Site Builder site should be oriented as portrait, NOT landscape.

Ef#: A, B. C

R

Comprehensive and Detailed In-Depth Explanation:

Images in Career Site Builder (CSB) enhance visual appeal and accessibility, requiring careful consideration to meet standards like
WCAG 2.1. Let's delve into the options:

* Option A (Select images that have a strong focal point): Correct. Images with a clear focus (e.g,, a person's face) engage
candidates and improve visual hierarchy.

* SAP Documentation Excerpt: From the Career Site Builder Accessibility Guide: "Leading practice recommends selecting images
with a strong focal point to draw candidate attention and enhance the visual experience on the CSB site."

* Reasoning: A photo of a smiling employee on careers.bestrun.com’home stands out over a blurry group shot, guiding the eye to
key content. This is configured n CSB > Pages > Image Upload.

* Practical Example: For "Best Run," choosing an image of a team leader for the "About Us" page increases engagement.

* Option C (Do NOT use embedded text on images): Correct. Embedded text (e.g., "Join Us" on a banner) isn't accessible to
screen readers or searchable, violating SEO and accessibility norms.

* SAP Documentation Excerpt: From the Career Site Builder Accessibility Guide: "Avoid using embedded text on images, as it
cannot be read by screen readers and may not be indexed by search engines; use alt text instead."

* Reasoning: Instead of embedding "Apply Now" on an image, use HTML text with CSS styling in CSB > Global Styles, ensuring
accessibility for users with JAWS.

* Practical Example: "Best Run'" replaces a text-over-image banner with a styled "Apply Now" button.

* Option E (Unique alt text should be populated for all images in all languages): Correct. Alt text describes images for accessibility
and must reflect content in each locale.

* SAP Documentation Excerpt: From the Career Site Builder Localization Guide: "Populate unique alt text for all images in each
language to ensure accessibility and relevance for candidates across locales."

* Reasoning; For an image of a team on careers.bestrun.com, alt text is "Best Run team meeting” (en_US) and "Reunion de l'equipe
Best Run" (it FR), set in CSB > Pages > Image Settings.

* Practical Example: "Best Run'" updates alt text for a logo across en US, fi FR, and es ES.

* Option B (Alt Text is NOT required for logos): Incorrect. WCAG 2.1 mandates alt text for all images, including logos, for
accessibility (e.g., "Best Run Logo").

* Option D (All images should be oriented as portrait): Incorrect. Orientation (portrait or landscape) depends on design needs, not a
universal rule.

: SAP SuccessFactors Recruiting: Candidate Experience - Career Site Builder Accessibility Guide.

HH #58
‘Which of the following apply to the candidate's search experience when the Google Map integration and the Unified Data model are
enabled? Note: There are 2 correct answers to this question.



A. Administrators can customize the color of the list and map icons.

B. Candidates will only see the map view of their search resuilts.

C. Candidates can toggle between a list view and a map view of their search results.

D. Administrators CANNOT customize the Google map component outside of Career Site Builder settings.

Eﬁ: A\ C
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Comprehensive and Detailed In-Depth Explanation:

‘When Google Map integration and the Unified Data Model (UDM) are enabled in SAP SuccessFactors Career Site Builder (CSB),
they enhance the candidate search experience by leveraging location data. Let's break this down:

* Option A (Candidates can toggle between a list view and a map view of their search results):

Correct. The Google Map integration allows candidates to visualize job locations on a map alongside a traditional list view.
Candidates can switch between these views via a toggle feature on the CSB search results page, improving usability.

* SAP Documentation Excerpt: From the Career Site Builder Administration Guide: "When Google Maps integration is enabled with
the Unified Data Model, candidates can view job search results in both a list format and an interactive map. A toggle option is
provided on the search results page to switch between these views, enhancing the candidate experience by providing geographic
context."

* Option C (Administrators can customize the color of the list and map icons): Correct. CSB allows administrators to adjust the
styling of icons (e.g., map pins, list markers) via the Global Styles or Search Configuration settings, ensuring alignment with brand
identity.

* SAP Documentation Excerpt: From the Unified Data Model Configuration Guide:

"Admmnistrators can customize the appearance of search result elements, including the color of icons displayed in both list and map
views, through Career Site Builder's styling options to maintain brand consistency."

* Option B (Administrators CANNOT customize the Google map component outside of Career Site Builder settings): Incorrect.
While customization is primarily done within CSB, advanced configurations (e.g., API key settings) can be managed outside CSB in
provisioning or integration settings, making this statement false.

: SAP SuccessFactors Recruiting: Candidate Experience - Career Site Builder Administration Guide (Search Experience); Unified
Data Model Configuration Guide (Google Maps Integration).

B #59
Based on leading practices, which of the following page types can contain job listings?

A. Content page
B. Hone page

C. Landing page
D. Category page

IEfE: D
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Comprehensive and Detailed In-Depth Explanation:

In CSB, page types serve distinct purposes:

* Option C (Category page): Correct. Category pages are designed to display job listings grouped by criteria (e.g., department,
location), a leading practice for job visibility.

* SAP Documentation Excerpt: From the Career Site Builder Administration Guide: "Category pages are the primary page type for
displaying job listings, allowing candidates to browse jobs filtered by categories such as job type or location, per leading practices."
* Option A (Content page): Incorrect. Content pages (e.g., "About Us") provide static information, not job listings.

* Option B (Home page): Incorrect. The home page may feature select jobs (e.g., featured jobs), but it's not primarily for listings.

EH #60
Which of the following can you use to explore released APIs?

e A. SAP Business Accelerator Hub
e B. SAP Application Interface Framework
e (. SAP Integration Suite

EfE: A
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Comprehensive and Detailed In-Depth Explanation:

Exploring released APIs is essential for integration planning in SAP SuccessFactors. Let's evaluate the options:

* Option B (SAP Business Accelerator Hub): Correct. This is SAP's official platform for discovering APIs across its portfolio,
including SuccessFactors.

* SAP Documentation Excerpt: From the SAP SuccessFactors Integration Strategy Guide: 'The SAP Business Accelerator Hub
(previously API Business Hub) is the recommended tool to explore released APIs for SAP SuccessFactors, providing detailed
documentation, endpoints, and sample requests for integration purposes."

* Reasoning; At hub.sap.com, users access APIs like the Recruiting OData API (e.g., /odata/v2

/JobRequisition) with specs, schemas, and sandbox testing, It's designed for developers to review endpoints for CSB integrations.
* Practical Example: For "Best Run," a consultant visits the Hub, searches "SuccessFactors Recruiting," and reviews the OData API,
downloading a sample GET

/JobRequisition?$filter=status eq 'Open’ on March 4, 2025.

* Option A (SAP Application Interface Framework): Incorrect. AIF monitors and customizes interfaces in SAP ERP, not for
exploring SuccessFactors APIs.

* Option C (SAP Integration Suite): Incorrect. This toolset builds integrations, not a discovery platform for released APIs.

: SAP SuccessFactors - Integration Strategy Guide (API Exploration); SAP Business Accelerator Hub Documentation.
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