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SAP Certified Associate - Implementation Consultant - SAP Service Cloud
Version 2 Sample Questions (Q45-Q50):

NEW QUESTION # 45
Which actions are necessary to use installed bases in cases? Note: There are 2 correct answers to this question.

A. The installed base nust be set to active status.

B. At least one registered product must be assigned to the installed base.
C. An active service contract must be added to the installed base.

D. A customer needs to be assigned to the installed base.

Answer: A,.B

NEW QUESTION # 46
‘Which milestone can you use for service levels?

A. Status
B. Inttial review date
C. Created-on date

D. Warranty validity
Answer: B

NEW QUESTION # 47
How can end users access the Customer Hub screen in Agent Desktop? Note: There are 2 correct answers to this question.

A. Automatically when an incoming phone call from a known customer is accepted
B. Automatically when there is an incoming phone call

C. Manually by performing a customer identification via Agent Desktop

D. Manually by navigating into the Customer Hub app from the menu

Answer: A,C

NEW QUESTION # 48
You want to assign a value to a specific field based on another field value calculation. Which of the following can you create to
enable the field calculation?

A. A page layout
B. A determination
C. A workflow

D. An autoflow

Answer: B

Explanation:
https:/help.sap.com/docs/CX NG_SVC/56436b4e8fa84dc8b4408c7795a012¢4/2906ec73fal d4af3938a215182a76f1.html?
g=provision%620new"o2Otenants%620through®%20S AP%620for%20Me.

NEW QUESTION # 49
Which of the following master data entities are mncluded in the out-of-the-box package for integration between SAP Service Cloud
Version 2 and SAP S/4HANA? Note: There are 2 correct answers to this question.

e A, Account Groups
e B. Contacts
e (. Mamtenance Plan



e D. Equipment
Answer: B,D

Explanation:

The out-of-the-box integration package between SAP Service Cloud V2 and SAP S/AHANA includes master data entities such as
Contacts and Equipment. Contacts are synchronized to manage customer relationships, while Equipment is integrated to support
asset and service management processes. According to SAP documentation, "Standard integration includes master data like
Contacts and Equipment to enable seamless service processes between SAP Service Cloud V2 and SAP S/4AHANA." Account
Groups (C) are not part of the standard master data integration. Maintenance Plan (D) is specific to SAP S/AHANA Asset
Management and not included in the out-of-the-box integration for Service Cloud V2.

Reference:

SAP Help Portal: Integration with SAP S/AHANA in SAP Service Cloud V2

SAP Community: Master Data Integration for Service Cloud

NEW QUESTION # 50

If'you are worried about that if you fail to pass the exam and will waste your money, if you choose us, there is no need for you to
worry about this. We ensure that if you fail to pass your exam by using C-C4H56-2411 exammaterials of us, we will give you full
refind, and no other questions will be asked. Besides, we offer you free update for one year, that is to say, there is no need for you
to spend extra money on updating. The update version for C-C4H56-2411 Exam Braindumps will be sent to you automatically.
Youjust need to check your mail and change your learning methods in accordance with new changes.
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