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E #168

You plan to automate several different processes by using Power Automate.

Each process has unique characteristics.

Youneed to recommend components for each process.

‘Which components should you recommend? To answer, drag the appropriate components to the correct processes. Each
component may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view
content.

NOTE: Each correct selection is worth one point.
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Access data from an internally created web
application with basic REST API functionality as
part of anightly batch job.

Flow that uses a custom connector J

Unanﬁg Ul flow ponént

Access data froma @Wth no AP|
| functionality for emails process 1@ |l‘r0 SOTt

unmonitored queue.

A company creates a Power Virtual Agents chatbot.

Youneed to determine when live agents are engaged to provide support.
‘Which metrics should you use? To answer, drag the appropriate metrics to the correct processes. Each metric may be used once,
more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.
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Fie 3 5 = agents most !
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‘Session outcomes over time“

Explanation:




Process Metric

Determine which topics are transferredtolive Escalatlon rate drivers
agents most often.

Determine the number of chats,per day that Sess|0n outcomes over t|me|

are transferred to live agelﬁ M ICroso Tt

Reference:
https:/docs.microsoft.com/en-us/power-virtual-agents/teams/analytics-summary-teams
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A company plans to create a Power Virtual Agents chatbot.

The bot has the following requirements:

* Prompt for a location of the customer and the call must be routed to a support agent for the location.

* Transfer support calls at each location to a support bot that uses the Bot Framework.

You need to configure the bot.

‘Which components should you use? To answer, drag the appropriate components to the correct requirements.

Each component may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to
view content.

NOTE: Each correct select is worth one point.

Components Answer Area
i_ Variables ‘ Requirement Component
i Skills | RoUTe to location
Route to support bot.
| Topics ‘
I Entities i )
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Explanation
Components Answer Area
I_ Vanables \ Requirement Component
i Skills | Route to location. Topics
: Route to support bot. Variables
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You are a Dynamics 365 Customer Service help desk administrator.
Cases entered in forms require different types of data to be stored in different types of fields.
You need to create forms for each of the following case types:



Case type Requirement
Case type A A new case form that includes a timeline
Case type B A new case form that includes a business process flow
Case type C A new case form that can display case data on an interactive dashboard

A new mobile-friendly case form that requires minimal fields for record
Case type D creation

| . ile-friendly case form that displays the subject, case title, and
_#e WM [ ( E m aparent case

‘Which form types should you create? To answer, drag the appropriate form types to the meet the data entry requirements. Each
source may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Form types Answelﬁed\/l icrosoft

quick create Case type Form type
main Case type A Form type
quick view Casetype B Form type
J
I
card ' Casetype C Form type
Case type D Form type
Casetype E Form type
Ef#:
R«
Answer Area
Requirement Feature
Analyze misspellings, grammar variations, and semantic  [siot filling

Synonyms

.com fopics

Fuzzy matching

ﬁ@*a!y expanding the matching logic.  [siot filling
1|Synonyms !
m ‘ ' Topics

Extract a category selected by a user d a 'cdrM(iI-csi;as G 2

into a variable for later use, Synonyms
|Smart matching
Topics |

Explanation



Case type Form type

Microso
Case type A | main

Casetype B i_main

Casetype C | main

Casetype D | quick create '

Casetype E quick view

Reference:
https:/docs.microsoft.com/en-us/dynamics365/customer-service/create-design- forms-customer-service-hub

HE#172

You are designing a canvas app that connects to Common Data Service.

You need to configure the app to meet the requirements and ensure that the canvas app is available offline.
What should you implement? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Requirement Function

Pass values from the current screen when

moving to another screen. Navigate

Back
MovePrevious

Display data to a user when the app is

offine. LoadData
Microsoft LoadDateOffline
VIICTOSOTt ShowData

Ef#:
fE L



Requirement

Pass values from the current screen when

moving to another screen. Navigate

Disolay data to @ aset whenthe app is

offiine. LoadData
LoadDateOffline
ShowData

Back
MovePrevious

Reference:
https:/docs.microsoft.com/en-us/powerapps/maker/canvas-apps/offline-apps
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