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B #77

Universal Containers (UC) has a mostly private organization-wide default (OWD), as it is a core principle of UC to respect client
data privacy. UC has implemented complex processes for granting access to Opportunity dat a. A few key members of the Sales
Reporting team need to always be able to see, but not change, Opportunity data for all Opportunities.

‘What should an architect recommend as an approach to meet these requirements?

A. Create a Permission Set that grants ""View All Data" Permission.

B. Make Opportunity OWD read-only.

C. Create a Permission Set that grants "View All" permission for Opportunity.
D. Give "View All Data" Permission to the Sales Reporting Profile.

EfE: C

HP#78

...From customers on company Issued desktops and uses case object to track customer issues and grievances. The company would
like to capture images of customer site captured by field consultants while they are editing the case record during customer site visit.
The Director of IT wants to minimize customization and promote reuseability of code artifacts wherever possible, What
recommendations should an architect give to the company to implement the image capture requirement, while ensuring customer that
the service rep can continue to use same lightning pages they were trained to use?

e A Create 4 seperate button "Edit in Mobile", which opens & custom lightning component that will allow field consultants to
add an image. No change required for desktop users.

¢ B. So Use Lightning Component as an override for "Edit" action on lightning experience allowing image capture feature.
Detect the form factor of the device and redirect the user to the default not overridden view.

e C. Use Lightning Component as an override for "Edit" action on mobile view allowing image capture feature. No Change
required for desktop users.

IEf#: B

R #79

To reduce the case time resolution and improve customer satisfaction, Universal Containers (UC) wants to allow specialized
marketing consultants to have edit access to Case records of VIP customers. These casts should be visible only to the support rep
who owns the case and the marketing consultants.

‘Which recommendation should a Salesforce architect give to allow this scenario?

A. Case organization wide default Private and Case Team with Read/Edit permission.

B. Case organization-wide default Public Read Only and Case Team with Read permission.

C. Case organization-wide default Private and Account Team with Read/Edit permission.

D. Case organization-wide default Private, role hierarchy, and Read Only ownership-based sharing rule.

IEf#: A

HH #80

Universal Containers has the following requirements:

* The Commercial Account and Consumer Account support departments should not collaborate.

* The Commercial and Consurrer sales users roll up to the same VP of Sales, but there should be no collaboration between sales
departments.

* The Commercial sales department should share its customers with the Commercial support department.
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* The Consumer sales department shares its customers with the Consumer support department.

* The Commercial and Consumer support departments roll up to the same Support Director.

* The sales departments will remain the Account Owner for the Accounts that they sell to.

What is the recommended Org-Wide Sharing Default for Accounts, and how would the Architect enable proper Commmercial and
Consumer Sales to Support Account Sharing for this scenario?

e A, Private Account Sharing with Sharing Rules from Commercial support Role(s) to Commercial Support Role(s) and
Consumer Sales Role(s) to Consumer Support Role(s).

¢ B. Read-Only Account Sharing with Sharing Rules from Commercial Sales Role(s) to Consumer Support Group(s) and
Consumer Sales Role(s) to Commercial Support Groups(s).

e C. Private Account Sharing with Sharing Rules from Commercial Sales Role(s) to Consumer Support Role(s) and Consumer
Sales Role(s) to Commercial Support Role(s).

e D. Private Account Sharing with Sharing Rules from Commercial Sales Group(s) to Commercial Support Groups(s) and
Consumer Sales Group(s) to Consumer Support Group(s).

IEfE: D
it .
Explanation

Private Account Sharing with Sharing Rules from Commercial Sales Group(s) to Commercial Support Group(s) and Consumer
Sales Group(s) to Consumer Support Group(s) is the recommended Org-Wide Sharing Default for Accounts and the way to enable
proper Commercial and Consumer Sales to Support Account Sharing for this scenario. This way, the sales and support departments
can share their customers with each other, but not with the other departiments. The other options are incorrect because they either do
not allow the sales and support departments to share their customers (A and B) or they allow too much access to the accounts.

HR #81
Sales Operations at Universal Container (UC) wants to create the opens to fiber appropriates for center.
In which two ways can UC hide list that are not relevant to an individual use since there will be Choose 2 answers.

A. Share the list views with the appropriate queue.

B. Share the list views with the appropriate individual users.

C. Share the list views with the appropriate public group.

D. Share the list views with the appropriate role in the role hierarchy

Eﬁ: C\ D

BN -

Explanation

Sharing the list views with the appropriate public group and sharing the list views with the appropriate role in the role hierarchy are
two ways that UC can hide lists that are not relevant to an individual user. List view sharing allows users to share list views with other
users based on public groups, roles, subordinates, or individual users. This way, users can only see list views that are relevant to
themand their work. Option A is incorrect, since sharing list views with a queue is not possible. Option B is incorrect, since sharing
list views with individual users would be tedious and meflicient.

B #82
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