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Cisco Implementing and Operating Cisco Collaboration Core Technologies
Sample Questions (Q361-Q366):
NEW QUESTION # 361 
An engineer must enable onboarding of on-premises devices by using activation to a Cisco UCM server. The engineer activated the
CISCO Device Activation Service and set the default registration method to use the codes. Which action completes the
configuration?

A. Generate 16-digit codes by using the Bulk Administration Tool
B. Set Enable Activation Code enterprise parameter to True
C. Manually provision new phones that have an activation code requirement
D. Create a Bulk Administration Tool provisioning template

Answer: B

Explanation:
The engineer must set the Enable Activation Code enterprise parameter to True. This will enable the use of activation codes for
onboarding on-premises devices to a Cisco UCM server. The other options are not necessary to complete the configuration.
Here are the steps to complete the configuration:
Log in to the Cisco Unified Communications Manager (CUCM) Administration interface.
Go to System > Enterprise Parameters.
Set the Enable Activation Code enterprise parameter to True.
Click Save.
The activation code onboarding feature is now enabled. You can use it to onboard new phones to the CUCM server.

NEW QUESTION # 362 
Refer to the exhibit. A collaboration engineer is troubleshooting an issue with database replication on a Cisco UCM subscriber node.
The engineer runs the utils NTP status command to check the NTP status. What does the engineer determine from the output?

A. The Cisco UCM subscriber node is synced at stratum 4, which can cause temporary issues.
B. The reachability value of the Cisco UCM subscriber node indicates intermittent connectivity issues.
C. The Cisco UCM subscriber node polling interval is too high and must be reduced to avoid issues.
D. The Cisco UCM subscriber node is synced correctly with NTP on the Cisco UCM publisher node.

Answer: D

Explanation:
The utils ntp status command output shows the NTP synchronization status for the Cisco UCM subscriber node. Let's break down
the key indicators:
"synchronised to NTP server (80.81.128.1) at stratum 4"
- This means the node is successfully synchronized with an NTP server that is at stratum 4, which is a valid sync level.
Reachability value: 377
- This is an octal representation of successful reachability over the last 8 polling intervals (fully reachable).
Delay, Offset, and Jitter values
- The delay (0.865 ms), offset (0.607 ms), and jitter (0.666 ms) are all within an acceptable range, meaning time synchronization is
stable.
Since the node is correctly synchronized, we can conclude that NTP is not the cause of the database replication issue and is
functioning properly.

NEW QUESTION # 363 
A customer reports that the Cisco UCM toll-fraud prevention does not work correctly, and the customer is receiving charges for
unapproved international calls as a result.
Which two configuration changes resolve the issues? (Choose two.)

A. Modify the Block OffNet to OffNet Transfer service parameter.
B. Make the calls route through a firewall.
C. Mark patterns as off-net or on-net.
D. Disable call forwarding on the phone.



E. Use Cisco Unified Border Element to debug the calls.

Answer: A,C

Explanation:
We can classify the calls as offnet on route patterns and then enable the service parameter to block offnet to offnet calls.

NEW QUESTION # 364 
Refer to the exhibit.
Endpoint A calls endpoint B. What is the only audio codec that can be used for the call?

A. Telephone-event/8000
B. PCMA/8000
C. G7221/16000
D. G277/8000

Answer: D

NEW QUESTION # 365 
An engineer configures a Cisco Unified Border Element and must ensure that the codecs negotiated meet the ITSP requirements.
The ITSP supports G.711ulaw and G.729 for audio and
H.264 for video. The preferred voice codec is G.711. Which configuration meets this requirement?

A. 
B. 
C. 
D. 

Answer: C

Explanation:
https://www.cisco.com/c/en/us/td/docs/ios-xml/ios/voice/cube/configuration/cube-book/cube- codec-basic.html

NEW QUESTION # 366
......
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