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NEW QUESTION 52
Which statement about IBM-validated QRadar content extensions is true?

= A, They @ downioaded from IBM X-Fooce Fix Central
= B. They are restricted by the type of QRadar license that is acquired.
= . They are only downlogded from 1BM approved third-party portals,

» [r. They are hosted on the 1BM X-Force Exchange portal.

Answer: A

NEW QUESTION 33
Which I address 15 used to log in to the active HA QRadar appliance?

= A A virtual address for the HA sppliance pair
= B, The HA backup IP wmédress

= . The [P address of the QRadar Console
= I, The standby 1P address

Answer: B

NEW QUESTION 54

Tha fstore for a QRadar HA setup was migrated to a Fibre Channal device, High Availability is not
needed on this cluster, and it needs to be disconnected.

What changes are required before disconnecting the HA cluster in this scenario?

= A, Edit the feteffstab on the primary HA host and secondary HA host bo remove the nogulo
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AE#14

Universal Containers wants Technicians using the Salesforce Field Service mobile app to indicate when Service Appointments are at
risk of late completion.

‘What should a Consultant recommend to meet this requirement?

A. Adjust the Scheduled End field on the Service Appointment.
B. Update the In Jeopardy field on the Service Appointment.
C. Change the Status field on the Service Appointment.

D. Post to the Service Appointment Chatter feed.

He: B

Y.

Explanation

The In Jeopardy field on the Service Appointment is a checkbox that indicates whether a service appointment is at risk of late
completion based on travel time and service duration calculations. Technicians can update this field using the Field Service Mobile
App to alert dispatchers and managers of potential issues. Posting to the Service Appointment Chatter feed, changing the Status field
on the Service Appointiment, or adjusting the Scheduled End field on the Service Appointment would not indicate that a service
appointiment is in jeopardy, but would commumicate other information such as comments, progress, or rescheduling. References:
https7/help.salesforce.convs/article View?id=sf.fs_service appointments.htmé&type=5
https//help.salesforce.comys/article View?id=sf.fs_mobile app overview.htm&type=>5

BE#15

Universal Containers (UC) wants to ensure that Technicians enter required information only once when completing Work Orders on
the Salesforce Field Service mobile app. The information entered by Technicians needs to also update the Service Appointment and
the Case that are associated to the Work Order.

‘What should a Consultant leverage to ensure the right data is captured fram the Salesforce Field Service mobile app?

A. 00 Quick Action on the Work Order that launches a Flow to update the Work Order, Case, and Service Appointiment.
B. Process Builder on Case to update the Service Appointment and Work Order.

C. Quick Actions that launcha Flaw on Cases, Work Orders and Service Appointments with required fields.

D. Lightning Component with required fields to update the Case, Work Order and Service Appointment.

Y. A
M.
Explanation

This option allows capturing the required information on the work order and updating the related case and service appointment
records using a flow. References:
https://help.salesforce.conys/article View?id=sf.fs_mobile quick actions.htm&type=5

EE#16

Universal Containers just started its Field Service Implementation and is configuring Service Territories and Locations. The
Locations need to be associated to Territories.

In which two ways should the Consultant show this relationship?


https://www.itdumpskr.com/Field-Service-Consultant-practice-test.html

Choose ? answers

A. Create the Service Territory Location as a Location lookup field.

B. Add the Service Territory Location Related List on the Service Territory page layout.
C. Add the Service Territory Location Related List on the Location page layout.

D. Create the Service Territory Location as a Service Territory lookup field.

®g. B,C

MY

Service Territory Location is a junction object that links Service Territory and Location objects[236]. Related Lists are components
on page layouts that show records that are related to a record through a lookup or master- detail relationship[237]. Adding the
Service Territory Location Related List on the Service Territory page layout and adding the Service Territory Location Related List
on the Location page layout would allow Universal Containers to show howLocations are associated to Territories by displaying a
list of Service Territory Locations on each record[238]. Creating the Service Territory Location as a Service Territory lookup field
or creating the Service Territory Location as a Location lookup field would not work because they are not valid fields on either
object. References: https://developer.salesforce.convdocs/atlas.en-us.api.

meta/api/sforce_api objects_serviceterritorylocation.htm hitps:/help.salesforce.convs/article View?id=sf.

customize_related lists.htm&type=>Shttps//help.salesforce.convs/article View?id=sf.

f5_service territory locations_overview.htm&type=5

AE#17
universal containers need to send the technician into the field to service containers. It takes two technicians with specialized skill to
complete the work at same time How should the consultant make this requirement?

A. Create a work rule with two required skills
B. Create a crew with two technicians

C. Create a two-service crew

D. Create two service appointment

od
m

: B

A2 #18

Universal Containers wants to dispatch groups of Service Appointments to their Technicians. The number of Service Appointments
dispatched at a time varies among different Service Territories.

Which two settings should a Consultant enable to ensure Service Appointments are dispatched correctly?

Choose 2 answers

A. Enable Drip Feed Dispatching in Field Service Settings.

B. Set the Number of Services to Drip Feed on the Service Territory.
C. Enable Sharing of Dispatched Service Appointments.

D. Set the Service Appointment to Dispatch in Field Service Settings.

Y. AB
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