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Our Sales-101 exam guide question is recognized as the standard and authorized study materials and is widely commended at home
and abroad. Our Sales-101 study materials boost superior advantages and the service of our products is perfect. We choose the
most useful and typical questions and answers which contain the key points of the test and we try our best to use the least amount of
questions and answers to showcase the most significant information. Our Sales-101 learning guide provides a variety of functions to
help the clients improve their learning. For example, the function to stimulate the exam helps the clients test their learning results of the
Sales-101 learning dump in an environment which is highly similar to the real exam.

Up to now, our Sales-101 training material has won thousands of people’s support. All of them have passed the exam and got the
Sales-101 certificate. They live a better life now. Our study guide can release your stress of preparation for the test. Many
candidates just study by themselves and never resort to the cost-effective exam guide. Although they spend lots of time, they fail the
Sales-101 Exam. Their preparations are blind. Our test engine is professional, which can help you pass the exam for the first time. If
you can’t wait getting the certificate, you are supposed to choose our Sales-101 practice test.
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As you know that a lot of our new customers will doubt about our website or our Sales-101 exam questions though we have
engaged in this career for over ten years. So the trust and praise of the customers is what we most want. We will accompany you
throughout the review process from the moment you buy Sales-101 Real Exam. We will provide you with 24 hours of free online
services to let you know that our Sales-101 study materials are your best tool to pass the exam.

Salesforce Sales-101 Exam Syllabus Topics:

Topic Details

Topic 1
Customer Success: This section of the exam measures skills of Sales Representatives and explains post-
sales actions, order booking, and fulfillment. It also reviews the customer journey after the sale and
evaluates the realized versus expected value to ensure satisfaction and retention.
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Topic 2

Customer Engagement:This section of the exam measures skills of Sales Representatives and focuses on
building credibility through thought leadership, using multiple touchpoints to generate interest, and aligning
solutions with customer needs. It also highlights the importance of nurturing relationships and driving
product adoption for maximum value.

Topic 3
Forecasting: This section of the exam measures skills of Account Executives and assesses forecasting
accuracy, evaluating risks and opportunities, and understanding the inputs that drive forecasting. It ensures
consistency in opportunity management and reliable business predictions.

Salesforce Certified Sales Foundations Sample Questions (Q41-Q46):
NEW QUESTION # 41 
After a number of meetings and conversations, a sales representative is invited to pitch to a prospective customer.
How should the sales rep build credibility with the prospect to better their chances of a successful pitch?

A. Base the pitch on what the prospect has explicitly told them in previous conversations.
B. Base the pitch on discovery research into the prospect's customers' challenges.
C. Base the pitch on the sales rep's company's proven, most successful product lines.

Answer: B

Explanation:
Basing the pitch on discovery research into the prospect's customers' challenges is a way to build credibility with the prospect and
increase the chances of a successful pitch. This shows that the sales rep has done their homework, understands the prospect's
business and market situation, and can provide solutions that can help them serve their customers
better.References:https://www.salesforce.com/resources/articles/sales-pitch/#sales- pitch-tips

NEW QUESTION # 42 
A sales representative wants to drive the adoption of a new product with a customer.
How should the sales rep address the customer's question: "What's in it for me?"

A. Articulate the business value.
B. Provide product documentation.
C. Offer a product sample.

Answer: A

Explanation:
Articulating the business value is how the sales rep should address the customer's question: "What's in it for me?" Business value is
the benefit or advantage that the product provides to the customer in terms of improving their situation, solving their problems,
fulfilling their needs, or achieving their goals. Articulating the business value helps to show the customer how the product can help
them succeed and grow.References:
https://www.salesforce.com/resources/articles/value-selling/#value-selling-definition

NEW QUESTION # 43 
A sales representative has a pipeline with a mix of opportunities at various stages.
The sales rep wants to improve stage velocity.
What should the sales rep do to improve stage velocity?

A. Survey customers and engage them when the customer requests.
B. Sort deals by size and focus on the largest ones first.
C. Obtain guidance from a manager and create a follow-up cadence.

Answer: C

Explanation:
Obtaining guidance from a manager and creating a follow-up cadence is what the sales rep should do to improve stage velocity.



Stage velocity is the measure of how fast an opportunity moves from one stage to another in the sales process. Obtaining guidance
from a manager helps to get feedback, advice, and support on how to advance the opportunity. Creating a follow-up cadence helps
to maintain communication, engagement, and momentum with the
customer.References:https://www.salesforce.com/resources/articles/sales-pipeline
/#sales-pipeline-metrics

NEW QUESTION # 44 
How should a sales representative identify and generate new additions to the pipeline?

A. Attend industry conferences.
B. Provide customer support.
C. Conduct product demos.

Answer: A

Explanation:
Attending industry conferences is how a sales rep should identify and generate new additions to the pipeline.
A pipeline is a set of opportunities or potential customers that a sales rep is pursuing or managing in order to close sales. Attending
industry conferences helps to network with prospects or customers who are interested or involved in the same field or market as the
sales rep, as well as to showcase their products or services, generate leads, and build relationships.

NEW QUESTION # 45 
A customer has questions about the features of one product they are evaluating.
What is the first step the sales representative should take to address this?

A. Supply product references.
B. Schedule new product demo.
C. Dispatch service technician.

Answer: A

Explanation:
Supplying product references is the first step that the sales rep should take to address a customer's questions about thefeatures of
one product they are evaluating. Product references are testimonials or case studies from existing customers who have used the
product and can vouch for its features and benefits. Product references help to answer questions, provide proof points, build trust
and credibility, and influence purchase decisions.
References:https://www.salesforce.com/resources/articles/customer-stories/#customer-stories-definition

NEW QUESTION # 46
......

Providing our customers with up to 1 year of free Salesforce Sales-101 questions updates is also our offer. These Salesforce Sales-
101 free dumps updates will help you prepare according to the latest Sales-101 test syllabus in case of changes. 24/7 customer
support is available at TorrentExam to assist users of the Sales-101 Exam Questions through the journey. Above all, TorrentExam
also offers a full refund guarantee (terms and conditions apply) to our customers. Don't miss these amazing offers. Download
Salesforce Certified Sales Foundations (Sales-101) actual exam Dumps today!
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