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SAP C-BCSBS-2502 Exam Syllabus Topics:

Topic Details

¢ Discovering SAP Business Al: This section of the exam measures the skills of Digital Transformation
Specialists and focuses on exploring how SAP Business Al enables smarter decision-making, It includes
identifying Al-driven features embedded within SAP solutions and how they contribute to automation,

Topic 1
ope predictions, and enhanced business outcomes. Professionals are expected to understand how to promote
Al adoption in business processes using SAP’s mtelligent technologies.
¢ Positioning SAP Business Suite: This section of the exam measures the skills of Solution Consultants and
covers how to effectively position the SAP Business Suite within various business scenarios. It includes
Topic 2 understanding the core value, capabilities, and strategic advantages of SAP's integrated business

applications. The focus is on enabling consultants to align SAP Business Suite offerings with customer
needs to support end-to-end processes.
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¢ Positioning SAP Business Data Cloud: This section of the exam measures the skills of Enterprise Architects
and covers the positioning and strategic use of SAP Business Data Cloud. It involves understanding how
data from various sources is managed, governed, and accessed to support intelligent business operations.
The section ains to equip professionals with the ability to explain data unification and connectivity through
SAP’s cloud-based data platform.

Topic 3

SAP Certified Associate - Positioning SAP Business Suite Sample Questions
(Q22-Q27):

NEW QUESTION # 22
Which key features are included in SAP Business Suite for human capital management? There are 2 correct answers to this question.

A. Employee performance tracking
B. Freight and logistics tracking

C. Customer engagement analytics
D. Payroll and benefits administration

Answer: A,D

NEW QUESTION # 23
Which SAP Business Suite components are critical for enterprise-wide integration? There are 3 correct answers to this question.

A. SAP Ariba

B. SAP Predictive Maintenance
C. SAP ERP

D. SAP S/AHANA

E. SAP Business Network

Answer: C,D,E

NEW QUESTION # 24
What is Machine Learning?

e A. Asubset of Al that focuses on enabling computer systens to learn and improve from experience or data, incorporating
elements from fields like computer science, statistics, and psychology.

¢ B. A technology that equips machines with human-like capabilities such as problem-solving, visual perception, speech
recognition, decision-making, and language translation.

e C. A form of deep learning which utilizes foundation models, like large language models, to create new content, including text,
images, sound, and videos, based on the data they were trained on.

e D. Al systems that use self-supervised learning on vast data to performa variety of tasks, such as writing documents or

creating images.
Answer: A

Explanation:

The question asks for the definition ofMachine Learningin the context of Al, which is relevant toSAP Business Suiteand itsSAP
Business Alcomponent that leverages machine learning (ML) capabilities.

According to official SAP documentation and widely accepted Al literature,Machine Learningis a subset of artificial intelligence (Al)
that focuses on enabling systems to learn and improve from experience or data, drawing on disciplines such as computer science,
statistics, and psychology. This makes Option D the correct answer.

Explanation of Correct answer:

Option D: A subset of Al that focuses on enabling computer systens to learn and improve from experience or data, incorporating
elements fiom fields like computer science, statistics, and psychology.

This is correct becauseMachine Learningis defined as a branch of Al that develops algorithms and models allowing computers to
learn patterns from data and improve performance without being explicitly programmed. It integrates methodologies from computer
science (e.g., algorithm design), statistics (e.g., probabilistic modeling), and psychology (e.g., cognitive modeling for learning



behaviors). TheSAP Business Aldocumentation on learning.sap.com, in the context of Al withinSAP Business Suite, states:
"Machine Learning is a subset of Al that enables computer systens to learn from data and improve from experience. It leverages
techniques from computer science, statistics, and psychology to build models that can predict outcomes, classify data, or optimize
processes." This definition is consistent with industry standards, as noted inSAP Community Blogsand broader Al literature:
"Machine Learning (ML) is a field of Al that focuses on the development of algorithms that allow computers to learn from and make
decisions or predictions based on data. It incorporates statistical methods, computational techniques, and insights from cognitive
science to enable adaptive learning." WithinSAP Business Suite, machine learning is utilized through components likeSAP
DatabricksandSAP Business Technology Platform (BTP)to support scenarios such as predictive analytics, anomaly detection, and
process automation. For example,SAP Business Alembeds ML models in business processes (e.g., supply chain forecasting nSAP
S/AHANA Cloud), relying on data-driven learning to enhance outcomes.

Explanation of Incorrect Answers:

Option A: A form of deep learning which utilizes foundation models, like large language models, to create new content, including
text, images, sound, and videos, based on the data they were trained on.

This is incorrect because it inaccurately describes machine learning as a form ofdeep learningand limits it to foundation models like
large language models (LLMs). In reality,deep learningis a subset of machine learning, not the other way around, and machine
learning encompasses a broader range of techniques (e.g., decision trees, support vector machines, linear regression) beyond deep
learning or generative models. The documentation clarifies:

"Machine Learning includes various approaches, such as supervised, unsupervised, and reinforcement learning, of which deep
learning is a specialized subset using neural networks. Machine Learning is not limited to foundation models or content generation."
This option is too narrow and misrepresents the relationship between machine learning and deep learning.

Option B: Al systems that use self-supervised learning on vast data to performa variety of tasks, such as writing documents or
creating images.

This is incorrect because it describes a specific type of Al system, such as generative Al or models relying on self-supervised
learning (e.g., LLMs), rather than machine learning as a whole. Machine learning includes multiple learning paradigns (supervised,
unsupervised, reinforcement) and is not restricted to self-supervised learning or tasks like document writing and image creation. The
documentation notes:

"Machine Learning encompasses a wide range of techniques, including supervised learning for classification, unsupervised learning
for clustering, and reinforcement learning for decision-making, not just self-supervised learning for generative tasks." This option is
too specific and does not capture the full scope of machine learning,

Option C: A technology that equips machines with human-like capabilities such as problem-solving, visual perception, speech
recognition, decision-making, and language translation.

This is incorrect because it describes the broader objectives ofArtificial Intelligence (Al)rather thanMachine Learningspecifically.
While machine learning contributes to achieving these capabilities (e.g., through models for speech recognition or image
classification), it is a method within Al, not the entirety of Al's scope. The documentation states:

"Al is the broader field that aims to create systems with human-like capabilities, such as problem-solving or language translation.
Machine Learning is a subset of Al focused on data-driven learning and model development." This option is too broad and does not
accurately define machine learning,

Summary:

Machine Learningis accurately defined as a subset of Al that focuses on enabling computer systens to learn and improve from
experience or data, incorporating elements from computer science, statistics, and psychology, corresponding to Option D. Option A
is incorrect because it mischaracterizes machine learning as a form of deep learning and limits it to foundation models. Option B is
too narrow, focusing on self- supervised learning systems. Option C is too broad, describing Al generally. This definition aligns with
SAP's use of machine learning withnSAP Business Alfor data-driven insights and process optimization inSAP Business Suite, as
well as standard Al literature.

NEW QUESTION # 25
What are the key marketing messages of SAP Business Data Cloud? Note: There are 3 correct answers to this question.

A. Unleash transformative insights
B. Connect SAP data

C. Unleash Al-powered insights
D. Foster reliable Al

E. Connect all data

Answer: A,D,E

Explanation:

SAP Business Data Cloud (BDC) is a Software-as-a-Service (SaaS) solution designed to unify and harmonize data from SAP and
non-SAP sources, enabling organizations to achieve advanced analytics, actionable insights, and reliable Al-driven outcomes. The
question asks for the key marketing messages of SAP BDC, with three correct answers. Below, each option is evaluated based on



official SAP documentation and marketing materials, including SAP.com, SAP Learning, and web sources from the provided search
results, which align with the "Positioning SAP Business Data Cloud" narrative.

* Option A: Connect SAP dataWhile SAP BDC does connect SAP data as part of its functionality, this is not a primary marketing
message. The platform's broader value proposition emphasizes connectingall data(SAP and non-SAP) to create a unified semantic
layer, rather than focusing solely on SAP data.

Marketing messages highlight the ability to harmonize mission-critical data across diverse sources, not just SAP-specific data. The
documentation and promotional materials consistently stress the integration of both SAP and third-party data to drive insights and
Al making this option too narrow to be a key marketing message. Extract: "SAP Business Data Cloud is a fully managed SaaS
solution that unifies and governs all SAP data and seamlessly connects with third-party data-giving line-of-business leaders context
to make even more impactful decisions. "This option is incorrect.

* Option B: Unleash transformative insightsA central marketing message of SAP BDC s its ability to

"unleash transformative insights" by delivering prebuilt analytical applications and harmonized data that empower decision-making
across finance, HR, operations, and other business functions. This message is prominently featured in SAP's promotional materials,
including e-books and web pages, which emphasize how the platform enables organizations to gain actionable, real-time insights to
transform business processes and outcomes. The phrase "unleash transformative insights" is explicitly used in marketing content,
aligning with the platform's value proposition. Extract: "In this SAP e-book, discover the benefits of SAP Business Data Cloud, a fully
managed cloud solution that unifies data and analytics with semantically rich data from your key business processes. Explore key use
cases for HR, finance, and operations and learn how you can unleash transformative business insights, connect all your data, and
foster reliable Al in your organisation."Extract: "Learn how SAP Business Data Cloud unifies data and business analytics with
semantically rich data. ... Deliver transformational insights for advanced analytics and planning with prebuilt applications across all
lines of business."This option is correct.

* Option C: Unleash Al-powered insightsWhile SAP BDC leverages Al to deliver insights, the specific phrase "unleash Al-powered
sights" is not a primary marketing message i the official SAP documentation or promotional materials. The platform's Al
capabilities are framed under broader messages like "foster reliable Al" or delivering "transformative nsights" through Al-powered
applications. The marketing focus is on the reliability and integration of Al within business processes, rather than solely emphasizing
Al-powered insights as a standalone message. The documentation highlights Al as a tool to enhance insights, but the exact phrasing
of this option does not match the key marketing messages. Extract: "Automate, adapt, and learn in real time with Al-powered
applications that understand your business. ... Choose from a breadth of Al and machine learning capabilities that are fueled by
trusted business data.'This option is incorrect.

* Option D: Foster reliable AlFostering reliable Al is a key marketing message for SAP BDC, enphasizing the platforns ability to
provide a trusted data foundation for generative Al that is relevant, responsible, and reliable. This message is critical in addressing
customer challenges with Al adoption, such as poor data quality and integration issues, which SAP BDC resolves through its unified
data layer and integration with tools like SAP Databricks. The phrase "foster reliable Al" is explicitly used in SAP's marketing
materials, highlighting how the platform ensures Al outputs are trustworthy and business-ready. Extract: "In this SAP e-book,
discover the benefits of SAP Business Data Cloud, a fully managed cloud solution that unifies data and analytics with semantically
rich data from your key business processes. Explore key use cases for HR, finance, and operations and learn how you can unleash
transformative business insights, connect all your data, and foster reliable Al in your organisation."Extract: "Foster reliable Al: Ensure
data across applications and operations has a foundation for generative Al that is reliable, responsible, and relevant."This option is
correct.

* Option E: Connect all dataConnecting all data, including SAP and non-SAP sources, is a cornerstone marketing message for SAP
BDC. The platformis promoted as a solution that harmonizes mission- critical data across an open data ecosystem, leveraging a
powerful semantic layer to provide comprehensive business insights. This message underscores the platform's ability to break down
data silos and integrate diverse data sources, enabling advanced analytics and Al. The phrase "connect all your data" is explicitly
used in SAP's marketing content, making it a key message.Extract: "In this SAP e-book, discover the benefits of SAP Business Data
Cloud, a fully managed cloud solution that unifies data and analytics with semantically rich data from your key business processes.
Explore key use cases for HR, finance, and operations and learn how you can unleash transformative business insights, connect all
your data, and foster reliable Al in your organisation."Extract: "Connect all your data:

Harmonize all your mission-critical data with an open data ecosystem, leveraging a powerful semantic layer to give you an
unmatched knowledge of your business.'"This option is correct.

Summary of Correct Answers:

* B: "Unleash transformative insights" highlights SAP BDC's ability to deliver actionable, real-time insights through prebuilt
applications, transforming business decision-making,

* D: "Foster reliable Al" emphasizes the platformi's trusted data foundation for reliable, responsible, and relevant Al outcomes.

* E: "Connect all data" underscores the platform's capability to harmonize SAP and non-SAP data, enabling a unified data
ecosystem for analytics and Al.

References:

SAP.com: SAP Business Data Cloud

SAP Learning; Positioning SAP Business Data Cloud

Delaware UK & Ireland: Unleash transformative insights with SAP Business Data Cloud Forgestik: Unleash Transformative Insights
with SAP Business Data Cloud SAP and Databricks Power New Era of Business Data and Al | Procurement Magazine SAP
Launches Business Data Cloud to Transform Enterprise Al | Technology Magazine



NEW QUESTION # 26
‘Which SAP Business Suite applications help organizations manage financial processes? There are 3 correct answers to this question.

A. SAP Financial Accounting (FT)

B. SAP Controlling (CO)

C. SAP Customer Data Cloud

D. SAP Business Planning and Consolidation
E. SAP Fieldglass

Answer: A,.B,.D

NEW QUESTION # 27
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