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AR #28

As part of their brand guidelines, Northern Trail Outfitters (NTO) uses a custom brand font for all print marketing materials. NTO
wants to use their custom brand font in email as well.

What is the recommended best practice for font usage in email?
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A. Build an email using multiple images, with all text saved in the brand font.

B. Edit an email's HTML to list the custom brand font in the style tag's font-family property.
C. Build an email as one image, with all text saved in the brand font.

D. Use a web-safe font for text that closely matches the brand's custom font.

HE: D

Y.

‘When incorporating custom brand fonts into emails for Northern Trail Outfitters:

Web-safe Fonts: It's recommended to use web-safe fonts in emails to ensure consistent rendering across different email clients.
Custom fonts are often not supported by many email clients, which can lead to inconsistent branding and user experience.

Font Selection: Choose a web-safe font that closely resembles the custom brand font to maintain the brand's visual identity while
ensuring the email content is accessible and readable across all platforns.

Reference: Salesforce Marketing Cloud Email Design Best Practices

HEE #29

Northern Trail Outfitters is preparing to send a promotional email. The audience file was loaded into a data extension but does not
display for Marketing Cloud admin scheduling the send.

‘What should the admin confirm to resolve the issue?

A. The data extension is marked as Sendable

B. The data extension is linked using the Contact Key

C. The Data extension is marked as Sendable and Testable
D. The data extension contains a Salesforce ID

HE: A

MH.

To resolve the issue of a data extension not appearing for email sends, confirm:

Sendable Status: Ensure the data extension is marked as Sendable. This setting links the data extension to a subscriber attribute,
allowing it to be used for enmil sends.

Configuration Check: Verify the send relationship within the data extension properties, ensuring it correctly relates to the subscriber
key or another unique identifier used for email campaigns.

Reference: Salesforce Marketing Cloud Data Extension Setup

A2 #30

Northern Trail Outfitters needs to reduce the amount of work when managing messages to custommers, but cannot add any more
personnel due to budget constraints. There has been an increased number of customer purchases on their website, and the team
currently sends batch order confirmations. What solution will decrease manual workloads on the team and will improve their
customers experience?

A. A triggered message to send an ennail as soon as a customer completes a purchase.
B. A scheduled automation to send emails to customers who made a purchase daily.

C. A file drop automation to send emails to customers who have made a purchase.

D. A user -initiated message to send an email to customers who made a purchase daily.
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: A

Y.

The best solution to reduce manual workloads and inmprove customer experience for Northern Trail Outfitters, given the increase in
customer purchases, is to implement D. A triggered message to send an email as soon as a customer completes a purchase. This
approach automates the process of sending order confirmations and ensures that customers receive timely and relevant
communications immediately afer their purchase, enhancing their experience and reducing the workload on the team

Reference: Salesforce Help - Triggered Emails

AE #31
Einstein Recommendations uses data extensions to store user-facing information How is this data passed to Marketing Cloud?



A. Web & Mobile Analytics
B. Collect Tracking code

C. Google Analytics 360

D. Conversion Tracking

He: B

Y.
The Collect Tracking code is a JavaScript code that is added to a website to capture and send user behavior data to Marketing
Cloud. This data is stored in data extensions and can be used for Einstein Recommendations|

EE #32

Northern Trail Outfitters has noticed an issue with their sends today.
Which two links in Setup Home could be used to troubleshoot the issue?!
Choose 2 answers

A. Create Support Case
B. System Status

C. Help and Training

D. Failed Sends

HE:. BD

MY

To troubleshoot issues with email sends in Salesforce Marketing Cloud:

B). Failed Sends: This link in Setup provides detailed logs and reasons why certain sends have failed, which is crucial for diagnosing
problems with specific email campaigns.

D). System Status: Checking the System Status helps determine if there are any ongoing issues with the Salesforce servers that might
be impacting email sends globally or regionally.

Reference: Salesforce Help - Email Send Troubleshooting
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