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R #19
What are some activities SAP recommends customers consider when integrating agent Al systems into their operations? Note:
There are 3 correct answers to this question.

A. Measure and evaluate Al agent performance

B. Set up an Al agent governance board to prevent ethical issues

C. Maintain expert oversight over Al agent decisions

D. Implement change management to align teams with Al agent finctions
E. Provide internal data for training

IEf@#: A. C. E

R #20

Your customer wants to deploy a generative Al model to summarize customer feedback across channels? Which Al Foundation
component is best suited for this task?

e A Joule Studio
e B. Generative Al hub
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¢ (. SAP Knowledge Graph
e D. SAP Document Al

IEf#: B
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What are some of the challenges LLMS face that SAP Knowledge Graph tries to deal with? There are two correct answers

A. Capturing of dynamic and real-time information

B. Overlooking relationships between entities

C. Generating factually incorrect or fabricated nformation
D. Providing subjective and contextual information

.EE%: B\ C

H #22
What are some advantages for businesses using Joule Agents? Note: There are 3 correct answers to this question.

A. Unrivaled process mining and applications

B. Harmonized data and robust process expertise

C. Agile business transformation and sustainable value chains
D. Unmatched extensibility and built-in security

E. Integration and collaboration across business functions

iIFf#: B. D. E

B #23
In SAP Business Al, what are some safeguards for protecting customer data? Note: There are 3 correct answers to this question.

A. SAP-hosted Al infrastructure
B. Tenant isolation

C. Clean core maintenance

D. Consent-based model training
E. Sustamability

IEf#: A. B. D
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