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Genesys GCX-GCD Al Z:

A 270

e Understand Genesys Cloud CX Architect, Scripting, QM, and WFM: This section of the exam measures
the skills of a Developer and explains the basics of Architect for building call flows, the use of scripting to

=R 1 guide agents, and the core fimctions of Quality Management (QM) and Workforce Management (WFM)

to optimize operations. Students will understand how these tools are configured and integrated into

Genesys Cloud CX.

e Manage Roles, Supervisor Tools, and Divisions: This section of the exam measures the skills of a System
Administrator and focuses on managing permissions, configuring roles, using supervisor tools, and

FH 2 organizing users into divisions. It covers how to control access, monitor agent activities, and properly

separate work across different areas of an organization.
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¢ Explain Agent Chat and Analytics APIs: This section of the exam measures the skills of a Developer and
=x 3 focuses on the APIs used for agent chat interactions and analytics data. It describes how developers can
programmatically manage chat activities and access analytics reports to monitor system performance.

e Understand API utilization: This section of the exam measures the skills of a Developer and covers general
= 4 best practices for using Genesys Cloud CX APIs. It explains how to optimize API usage, stay within
platform limits, and create efficient integrations that leverage Genesys Cloud capabilities effectively.
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HEE #53
How do you represent your organization when you contact the Genesys Cloud CX support team?

A. Agent Name

B. Company Name
C.ID

D. Organization ID

HE. D

MH.
‘When contacting the Genesys Cloud CX support team, you represent your organization using the Organization ID, which uniquely
identifies your Genesys Cloud instance and helps support quickly access your account details.

A2 #54
You can add a new Prompt using API endpoints.

o A False
e B. True

HE:. B

dE:

In Genesys Cloud CX, you can programmatically add new prompts using the Architect APL. The process mvolves three main steps:
1. Create the Prompt Object: Use the API to create a new prompt entity.

2. Create the Prompt Resource: Add a language-specific resource to the prompt, which can include text-to- speech (TTS) or audio
content

3. Upload the Prompt's Media File: If using audio files, upload the media file to the prompt resource.

EE #55
Genesys Cloud CX is fully supported on which of the following browsers? (Choose two.)

A. Opera
B. Firefox
C. Safari
D. Chrome
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¢ E. Internet Explorer
dY: BD

Y.

Genesys Cloud CX offers full support for the current and immediately preceding major releases of both Firefox and Chrome
browsers. While Safari is supported, it has limited functionality, lacking support for features like video chat, screen sharing, and the
Genesys Cloud WebRTC phone. Internet Explorer and Opera are not supported browsers for Genesys Cloud CX.

EHE #56
Genesys provides a set of developer tools to test and fine-tune your requests to access Genesys Cloud CX APIs.
Select all the developer tools in the following list. (Choose three.)

A. Reports

B. Archy

C. API Explorer
D. Notifications

e B,CD

HE:

API Explorer: This tool allows developers to interactively explore and test Genesys Cloud CX APIs, facilitating the development
and debugging of API requests.

Notifications: This feature enables developers to subscribe to event notifications from Genesys Cloud CX, allowing real-time
monitoring and response to system events.

Archy: A command-line tool provided by Genesys for managing and deploying Architect flows, aiding developers in automating flow
deployment processes.

HE#57
The Utilization feature of Genesys Cloud CX allows administrators to configure: (Choose two.)

A. Media types that can interrupt current interactions that an agent is handling,

B. Time that an agent may spend on each media type.

C. The after call work time for each media type.

D. The maximum capacity that an agent may handle simultaneously for each supported media type.

HE. AD

ME:

The Utilization feature in Genesys Cloud CX allows administrators to configure the maximum number of concurrent interactions an
agent can handle for each media type (e.g., voice, chat, email). This ensures that agents are not overloaded and can manage their
tasks effectively.

Administrators can also define which media types are allowed to interrupt agents who are currently handling other interactions. For
example, you can configure settings so that an incoming voice call can interrupt an agent handling a chat session, ensuring that high-
priority interactions are addressed promptly.

Referencehttps://help.mypurecloud.convarticles/configure-utilization-at- the-org-level/
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