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H #72
‘Which Permission Set Licenses and Permission Sets need to be assigned to users to leverage Utilization Management' (Choose

three)

A. Health Cloud Analytics Permission Set

B. Health Cloud Foundation Permission Set

C. Health Cloud Platform Permission Set License

D. Health Cloud Utilization Management Permission Set
E. Health Cloud Permission Set License

IE%: C\ D\ E

A -

To leverage Utilization Management features in Health Cloud, users need to have Health Cloud Permission Set License, Health
Cloud Utilization Management Permission Set, and Health Cloud Foundation Permission Set. Health Cloud Permission Set License
grants access to the Health Cloud platform objects and features. Health Cloud Utilization Management Permission Set grants access
to utilization management objects so users can manage care requests and reviews. Health Cloud Foundation Permission Set assigns
read access to additional Health Cloud platform capabilities4. Health Cloud Analytics Permission Set and Health Cloud Platform
Permission Set License are not required for Utilization Management.

HE#73
How should Members and Patients be represented during the basic set-up of Health Cloud console for Care Coordinators and
Managers as per the Salesforce recommendation?

A. The Individual data model may be used to represent Members and Patients.

B. Leveraging Person Accounts is the recommended approach to represent Members and Patients.

C. Leveraging Candidate Accounts are the recommended approach to represent Members and Patients.
D. Salesforce recommends using Member Accounts to represent Members and Patients.

EfE: B

R -

According to the Health Cloud Implementation Guide, leveraging Person Accounts is the recommended approach to represent
Members and Patients during the basic set-up of Health Cloud console for Care Coordinators and Managers. Person Accounts are
a type of account that combines account and contact information in a single record. They are suitable for representing individual
consumers in healthcare and life sciences. The other options are not recommended approaches to represent Members and Patients.

R #74

A customer wants to leverage dependent intervention tasks as part of their care coordination solution using Integrated Care
Management.

Which feature should a consultant configure to acconplish this task?

A. Action Plan Tenplates
B. Intervention Templates
C. Industry Template Library
D. Care plan Task Templates

EfE: A



fEERA -

Action Plan Templates in Salesforce Health Cloud are designed to support care coordination by autormating the creation of
dependent intervention tasks. These templates allow administrators to define a set of tasks and their dependencies, ensuring that
tasks are completed in a specific sequence or based on predefined criteria.

How Action Plan Templates Work for Dependent Tasks:

Task Sequencing; Enables the creation of dependent tasks that are triggered when prior tasks are completed.

Reusable Templates: Action Plan Templates can be reused across different care plans, ensuring consistency in intervention
management.

Flexibility in Task Configuration: Includes options to assign tasks to specific team members, define due dates, and set task
dependencies.

Why Other Options Are Incorrect:

Intervention Templates: Focused on creating reusable intervention definitions but lack task dependency configuration.
Industry Template Library: Provides predefined templates for healthcare workflows but does not directly address task
dependencies.

Care Plan Task Tenplates: Define standalone tasks but do not support task dependencies or automation.

Reference:

Action Plan Templates Documentation

Integrated Care Management Overview

B #75

A pharma company wants the ability to:

* Upload a patient's insurance card, including automatic Member Plan record creation

* Run a benefits verification check

* Schedule on behalf of the patient with a provider

Which set of Health Cloud capabilities should enable the company to build this business process?

A. Inte,19ent Document Automation, Intelligent Appointment Management, Intelligent Document Reader, Benefits Verification
B. Virtual Care, Intelligent Appointment Management, Intelligent Document Automation, Intelligent Document Reader

C. Intelligent Appointment Management, Benefits Verification, Intelligent Document Automation, eFax Integration

D. Utilization Managemment, Care Management, Intelligent Document Automation, Intelligent Appointment Management

EfE: A

fi .-

The business process requires a combination of capabilities for handling patient insurance cards, benefits verification, and
appointment scheduling. The following Health Cloud capabilities are recommended:

* Intelligent Document Automation:

* Automates the processing of uploaded documents, such as nsurance cards.

* Intelligent Document Reader:

* Reads data from documents and creates corresponding records (e.g., Member Plan records).
* Benefits Verification:

* Runs real-time verification checks on insurance plans and coverage.

* Intelligent Appointment Management:

* Facilitates scheduling appomntments on behalf of the patient with the provider.

Why Other Options Are Incorrect:

* A & B: These options exclude critical elements like Intelligent Document Reader.

* D Utilization Management and Care Management are unrelated to the stated requirements.
References:

Intelligent Document Automation Overview

Intelligent Appointment Management Overview

Benefits Verification Overview

HH #76
Which 3 ofthe components are customizable in HC?

e A. EHR Data
e B. Patient Card
e C. Tineline



D. Custom Label
E. Life Events

Eﬁ: B\ C\ D
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