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issues about our study materials at any time. So we can say that our CLT-4.0 training materials are people-oriented and place the
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MSSC Certified Logistics Technician (CLT) 4.0 Sample Questions (Q116-
Q121):
NEW QUESTION # 116 
Order processing begins

A. upon receipt at the warehouse
B. when a location is authorized to fill the order
C. when the seller receives an order
D. when directed by the supervisor

Answer: C

Explanation:
The CLT "Order Processing" module defines the process as beginning the moment the seller receives an order from the customer.
This initiation triggers multiple downstream activities including verification, credit checks, allocation of inventory, and preparation of
warehouse documentation such as pick lists or shipping orders. Waiting until warehouse authorization or supervisor direction occurs
later in the process flow. Recognizing this start point is critical for understanding supply chain coordination-from order entry through
fulfillment. CLT emphasizes accuracy and timeliness in this initial stage because errors made here propagate through the entire
logistics cycle. Correctly identifying the start of order processing ensures synchronization between sales, warehouse operations, and
transportation planning.

NEW QUESTION # 117 
What ensures the customer's order was handled in process by the distribution facility?

A. Bill of Materials
B. Packing Manifest
C. Bill of Lading
D. Dedicated Material Handlers

Answer: B

Explanation:
The Packing Manifest, as outlined in CLT's "Dispatch and Tracking" materials, serves as a summary of the shipment's contents
prepared by the distribution facility. It lists each package, associated orders, and item counts-verifying that all goods scheduled for
shipment have been processed and loaded. This document ensures traceability from the warehouse to the carrier. It differs from the
Bill of Lading, which governs transport, and from the Bill of Materials, which belongs to production. The manifest functions as an
internal control record confirming that all order processing, packing, and labeling steps have been completed according to plan. It's a
key verification point for outbound accuracy, reducing the risk of lost or misplaced shipments.

NEW QUESTION # 118 
Secure areas under U.S. Customs and Border Protection (CBP) supervision that are generally considered outside CBP territory
upon activation are

A. Container Security Initiative (CSI)
B. Foreign Trade Zones (FTZ)
C. North American Free Trade Agreement (NAFTA)
D. Free and Secure Trade (FAST)

Answer: B

Explanation:
Foreign Trade Zones (FTZs) are secured, designated areas within the United States that are treated, for customs purposes, as
outside U.S. territory. According to CLT 4.0, goods entering an FTZ can be stored, assembled, or processed without immediate
payment of customs duties. Duties are assessed only when goods leave the zone for domestic consumption, reducing cash-flow and
tariff burdens. FTZs support international logistics efficiency by encouraging domestic manufacturing and re-exporting activities. CLT



emphasizes FTZ operations as part of global trade compliance and customs procedures, distinguishing them from programs like
FAST (a trusted shipper initiative) or CSI (a port security initiative).

NEW QUESTION # 119 
Facilities that store HAZMATs must do all of the following EXCEPT

A. post a Safety Data Sheet (SDS) in the area
B. notify OSHA of the storage locations
C. use the proper PPE when handling
D. clearly mark where HAZMATs are stored

Answer: B

Explanation:
MSSC CLT states that storage areas for hazardous materials must be clearly labeled, have accessible SDS (or a binder nearby),
and enforce use of proper PPE when handling. There is no requirement under OSHA or DOT to notify OSHA of the exact storage
locations of nonbulk hazmat-such notification is not standard in CLT training. The facility must provide access to hazard
communication and train employees, but not a specific "notify OSHA of storage."

NEW QUESTION # 120 
Aggregate Inventory Management involves managing the inventory

A. at the level of the entire inventory of a warehouse or distribution center
B. according to quarterly sales
C. according to the capacity of the available storage space
D. at the individual item level

Answer: A

Explanation:
Aggregate Inventory Management refers to controlling inventory at the macro level across a facility or network, rather than by
individual item. CLT "Inventory Control" defines it as establishing overall inventory objectives, determining total value or volume
levels, and balancing customer service with carrying cost. This high-level management informs decisions about replenishment
frequency, safety stock, and investment limits. In contrast, individual item control-often handled through systems like ABC analysis
or cycle counting-focuses on micro management. Aggregate management supports strategic planning, budgeting, and forecasting for
the entire operation. CLT emphasizes that effective aggregate control maintains inventory optimization, reduces overstock, and
ensures alignment between supply, demand, and organizational goals.

NEW QUESTION # 121
......
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